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WHITE HOUSE CONFERENCE ON LIBRARY AND 
INFORMATION SERVICES 



FRIDAY, APRIL 3, 1987 

U.S. Senate, 

Subcommittee on Education, Arts and Humanities, 

Committee on Labor and Human Resources, 

Washington, DC, 

The Sui^ mittee met, pursuant to notice, at 10:20 a.m., in room 
SIM30, Dirksen Senate Office Building, Senator Robert T. Staf- 
ford» presiding. 

Present: Senators Stafford and Hatch. 

Senator Stafford. The Subconunittee on Education, Arts and 
Humanities will please come to order. 

At the outset, without objection, I will place in the record a state- 
ment of the Chairman of this Subcommittee, Senator Pell. Senator 
Pell is now the senior member of the firm of "Pell and Stafford'' 
that for the six previous years was the firm of "StaflFord and Pell" 
and earlier than that, was the firm again of "Pell and Stafford". 
As I am sure you will understand. Senator Pell has been kept on 
the Floor of the Senate because he is also Chairman of our Foreign 
Relations Committee, and is now involved in debates and votes, 
which is keeping him there; otherwise he would be here. 

[The prepwed statement of Senator Pell follows:] 

Priparbd Statkmxnt or Sknator Ciaiborni Pkll 

ThiB hearing of the Subcommittee on Education, Arts and Humanities will come 
to order. 

It gives me great pleasure today to convene a hearing on a legisiotive proposal to 
establitfi a White House Conference on Library and Information Sendees. I intro- 
duced Senate Jomt Resolution 26 on January 21st of this year and. to date. 35 Sena- 
tors have cosponsored this legislation. A companion bill has been introduced in the 
House of Representatives Congressman William Ford. 

The last such White House Conference occurred in 1979 and few vdll dispute how 
successful it was in focusing national attention on library needs and on building 
broader pubkc support for improved library services. One significant benefit ^esul^ 
uiff from that Conference waa that LSCA Title III funds were increased by 140%— 
brin^n^ important additional program monies to the states. 

It IS time to now to take another in-depth look in a national forum at a range of 
issues that are of critical importance to the well-being of our library community. 
Three themes have alreadv been targeted for this Conference: library services for 
literacy, productivity and democracy, and I would encourage additional focal points 
to emerge before plans are complete. 

In view of our present buds«t crisis, this White House Conference may not be 
held m 1989 as the current Illation proposes. We must recall that I first dis- 
cussed the 1979 Conference as far back as 1972 and it was signed into law by Presi- 
dent Ford m 1974--8till three years before an appropriation was made and the first 
state-level conferences got under way. So if more time is needed to organize a mean- 
ingful conference. I want to be sure the flexibility is there. 
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Our task at hand is to authorize this Conference so that the thinking and plan- 
ning prooesses can begin in earnest. We must also look seriously at what type of 
Conference will work best today. In all likelihood, it will be structured very aifTer* 
ently trom the 1979 Conference— leaner and more focused. If some states do not 
wish to hold their own state-based meetings owing to scarce fimds, we want to give 
them that option and, at the same time, encourage them to participate in perhaps 
new and creative ways. 

Finally I want to address the issue of cost which has been of rightful concern. If 
the 1979 Conference were to be replicated in 1989 the total dollar cost has been al- 
iened to be $15 million. It is very unlikely, however, that this earlier Conference 
wul be replicated. What with ten years of technological advances coupled with the 
flexibility offered byoptional state conferences, I would hope that this figure could 
in fact be leduced. whatever the ultimate cost, however, I am committed to limiting 
the federal contribution to $5 million. Tho future health and vitality of our libraries 
is certainly worth this investment As we saw with the last Conference, it took over 
4 yeant to secure an appropriation, but once in hand a meaningful and worthwhile 
Cmiference resulted. Tnis again is my aim. 

I want to extend a warm welcome to all of our witnesses today and to particularly 
thank Dr. Bomtin for coming. We all owe him a tremendous debt of gratitude for 
the superior leadership he has provided as Librarian of Congress and for the sup- 
port he has given to tne cause of libraries everywhere. I welcome your testimony. 

OPENING STATEMENT OF SENATOR STAFFORD 

Senator Stafford. I have a verv brief opening statement, and 
following that, the Ranking Member of the Full Committee has 
honored us with his presence this morning, and I will turn to him 
for whatever statement he has. 

I would like to thank Senator Pell for scheduling today's hearing 
on SJ. Res. 26, because it will allow everyone interested in Federal 
library programs the opportunity to discuns this legislation in 
detail. 

I supported and attended the Whita House Conference on Librar- 
ies hela back in 1979. Furthermore, I have always supported appro- 
priations for legislation which assists State library programs as 
well as research libraries. 

My opposition to S. J. Res. 26 authorizing a second White House 
Conference on Libraries is by no means a vote against libraries. I 
have several concerns about this legislation which are clearly out- 
lined in the testimony Ms. Patricia Klinck, the Vermont State Li- 
brarian, will present to you later this morning. 

In summary, at a time when budget deficits are on everyone's 
minds, it makes little sense to this Senator to spend Federal funds 
on a White House event at the expense of funding for books and 
services. 

I Irok forward to hearing from all of today's witnesses and thank 
them all for coming here today, and apologize for our return to 
winter weather here in Washington. 

I will say that whatever decision this Subcommittee makes even- 
tually on this question, I will suppoit it. 

Now I am very happy to recognize Senator Hatch, the Ranking 
Minority Member of our Full Committee. 

OPENING STATEMENT OF SENATOR HATCH 

Senator Hatch. Thank you, Senator Stafford. I am pleased that 
you and Senator Pell are holding the hearing this morning on the 
issues wluch would be addressed by a second White House Confer- 
ence on Library and Information Services, and that is to be held in 
1989. 
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As you know, I was as supporter of the resolution in the 99th 
Congress, and I am a cosponsor this year of S.J. Res. 26, urging 
that such a Conference be held. 

At a time when we are aU thinking about improving America's 
competitiveness in the world scene and acknowledging the role 
that education must play in inmrovlng our competitive capal>ilities, 
a Conference on Library and Information Services is, in my opin- 
ion, right on-target We must utilize technological developments to 
provide information and educational services more quickly and 
tullv to all of our citizens in both urban and rural areas. 

Now, I believe that th& proposed Conference will further that 
goal, I think iust as the first Conference on Library and Informa- 
tion Services held ten years ago was very productive. 

I am particularly pleased that Dr. Glen R. Wilde, our own Associ- 
ate Dean of the College of Humanities, Arts and Social Sciences at 
the Utah State University, is here as a witness today. His expertise 
in this field is widely recognized, and I extend a special welcome to 
him as well as all of the other witnesses, and I look forward— I 
cannot be here other than to make this statement because I have 
other presnng conflicts— but I look forward to reading his testimo- 
ny alongwith that of the other scheduled witnesses today. 

Mr. Chairman, I appreciate again you holding this hearing. I 
commend Senator Pell for his sponsorship of S.J. Res. 26, and I ap- 
preciate both of your appreciation for the educational needs of our 
countiT in this matter. I do not think we could have two better, 
more dedicated people in the field of education than Senators P^ll 
and Stafford, with whom I have worked for the last ten years, so I 
really have deep feelings toward both of them, and 1 shall do all I 
can to assist both of you m passing this resolution and ensuring 
that the proposed White House Conference on Library and Infor- 
mation Services becomes a reality. 

So again I want to thank you for holding this hearing. You have 
excellent witnesses, and I look forward to participatmg from this 
time on and into the future. 

Thank you. 

Senator Stafford. Thank you \drv much. Senator Hatch. 

The first witness this morning will be Dr. Daniel J. Boorstin, the 
Librarian of Congress. And I cannot resist saying in introducing 
Dr. Boorstin that I romembe/ meeting him under circumstances 
which he may not recall. Years ago at an event over in the Library 
building, you and I met, and I had the effrontery at that time— this 
was a good many years ago— to ask you what you were doing. And 
after some pause and looking me up and down a minute or two, 
you said, "I am your librarian." So I have never forgotten that oc- 
casion. [Laiu^hter.] 

Senator Hatch. Well, I might add that if more Members of Con- 
gress would ask what is going on, we would all be better off. 

Senator Stafford. Well, I am very glad to welcome you here. Dr. 
Boorstin. We recognize your very distinguished service to this coun- 
try and to Congress as our Librarian. 

Senator Hatch. I also welcome you. Doctor. I have very high 
regard for you, as you know. We have been friends for a number of 
years. And we appreciate the work that you do. 

You have got to forgive me for having to leave, though. 
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STATEMENT OF DR. DANIEL J. BOORSTIN, LIBRARIAN OF CON- 
GRESS, LIBRARY OF CONGRESS, WASHINGTON, DC. ACCOM- 
PANIED BY ADOREEN McCORMICK. LEGISLATIVE LIAISON 
OFFICER 

Dr. BoQBSTiN. Thank you, Mr. Chainnan and Senator Hatch. 
I would like to introduce my colleague, Adoreen McCormick. 
I would like to speak concerning S.J.Re9olution 26, a Joint Reso- 
lution to authorize the President to call a White House Conference 
on Library and Information Services. I am here this, morning, Mr. 
Chairman, to voice some cautions and to offer some suggestions on 
how such a conference may best serve our urgent national cultural 
needs. 

When any group of professionals meets, they are understandably 
tempted to talk to one another and to emphasize the latest prob- 
lems of their profession rather than the interests of the public for 
whom they exist. 

Librarians, whose professional organization, the American Li- 
brary Association came into existence in 1876, only a little over a 
century ago, have a long, proverbial and honorable tradition. They 
have been servants of civilization, agents of literacy, counselors of 
the young, and helpers of all who would educate themselves. 

But the swift progress of American technology, especially library 
and in brmation technology, in which the Library of Congress has 
played a leading role, has itself created new problems. It is perhaps 
no accident that the spectacalar advance and popularity of infor- 
mation technology has Deen accompanied by a lapse of literacy and 
a decline in the disposition to read books among several segments 
of our population. 

A national study by the Center for the Book in the Library of 
Congress at the instruction of the Congress, produced a report enti- 
tled Books in our Future, issued by the Joint Committee on the Li- 
brary in 1984. This report collected the disturbing evidence of the 
prevalence of illiteracy, the inability to read, and alliteracy, the re- 
luctance or unwillingness to read. 

The national survey of reading habits by the Book Industry 
Study Group released in 1983 revealed that 44 percent of adult 
Americans who could read had not read a book in the preceding six 
months. Even more alarming, among Americans under 21 years of 
age who could read, it was found that those who had read a book in 
the previous year declined from 75 percent in 1978 to 62 percent in 
1983. 

Especially discouraging, the report of 1983 found that among 
those over 65 years of age, only 29 percent had read a book within 
the previous six months. 

The surveys did confirm, however, that the reading of books is 
greatest among children whose parents read books. 

The survey by the Department of Education, A Nation at Risk, 
in 1983, found that the nation has at least 23 million adults who 
are functionally illiterate. 

Mr. Chairman, we must not forget Thomas Jefferson's warning 
that, "If a nation expects to be ignorant and free, it expects what 
never was and never will be.'' The printed book, our most ancient 
liberating technology, still challenges our energies and ingenuity if 

> 
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we are to reap its democratizing benefits. The statistics I have just 
ated show how far we still have to go. 

Yet the lengthy preamble and the lengthy text of the bill you are 
now considering mentions the word ''literacy" only once and does 
not even contain the word "book" at all. 

^ When the last White House Conference on Library and Informa- 
ti<m Services met in 1979, the Conference did not emphasize books 
and reading and the problems of illiteracy, but instead focused 
flharphr on the new technologies of information storage and retriev- 
ai, and the ne^ of special constituencies. 

At the final iession, I seized the opportunity to alert librarians 
and others to the dangers of aUo«ving these new technologies to dis- 
tract us from the unfulfilled opportunities of the technologies of 
the book. I remihded the conference of the crucial distinction be- 
tween knowledge— the special realm of the book— and informa- 
tion—the special realm of the media and the newer technologies of 
communication. And I warned of the perils of our becommg an in- 
formation society rather than a knowledgeable society. 

The newer technologies of information storage and retrieval have 
flourished and advanced spectacularly in the last decades. The Li- 
brary of Congress, with the generous suppcrt of the Congress, has 
been a leader in this advance. We have pioneered m applying the 
computer to bibliographic control and exploring the benefits of thel 
optical disk and the video disk. We have usedmnovative technolo- 

S' in developing wa><? to preserve the book, including mass deacid- 
cation. 

In the Nation as a whole, we see the information industry fiour- 
So^n^ our knowledge industries go begging. The percentage of 
U.S. dollars goiiig to the information industry continues to grow 
while our educational system erodes and our mcgor research insti- 
tutions are in dire need. 

A new White House Conference could conceivably give hope to 
our librarians, scholars, educators, and enlightened citizens. It 
could reawaken the Nation to the neglected priority of books and 
reading and all our knowledge institutions. 

Librarians have been understandably tempted to become mfor- 
mation technologists instead of guides to the world of knowledge 
and the delights of the literary arts. Fortunately, these need not be 
exclusive alternatives. But there is danger now that a misplaced 
emphasis will make them seem so. 

liiis is a familiar American temptation, Mr Chairman, to be so 
fascinated by the new technology that we do not see its perils. De- 
light in the new is one of the most appealing features of our Amer- 
ican character— the continuing promise of this still-new-world. 

A parable of our thinking on the frontiers of technology is the 
story, perhaps apocryphal, of Henry Ford's conversation with a 
fnend when he was just beginning to put thousands of Model-T's 
on the road. 

'*Mr. Ford," the friend asked, ''won't your speedy, noisy, horse- 
less carriages make a lot of trouble, cause accidents, and create 
chaos by frightening all the horses?" 

Henry Ford had a quick response. ''Not at all, my friend. Every- 
body will have an automobile. There will not be any horses on the 
roads, cjid there mil not be any problem." 
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Henry Ford could not imagine that with his horseless carriage, 
he was inventing a new problem, and all of us on the clogged hiffh- 
ways know that this is a problem to which we have not yet found a 
solution. 

There has never yet been a technology invented to solve a prob- 
lem which did not itself become part of the problem. The computer 
technology and the microchip and the laser magic of storage and 
retrieval are not likely to be an exception. Let us oeware. 

There are some special reasons, too, why our library profession 
has become enchauted, even mesmerized, by the ma^c of the 
newer technolc^. Until recently, when women were stUl denied 
equal opportunities for fulfillment in other professions, th^ were 
perforce channelled into schoolteaching, nursing, and of course, li- 
Drarianship. They were refused access to the mechanical, the engi- 
neering, and the high-tech professions. Movies still being replayed 
remind us of that stereotype— the unlipsticked librarian-lady, with 
her hair in a bun, acting the gentle Samaritan to the young and 
the lonely in the community. 

Computer technology, information technologv, has offered a wel- 
come opportunity to change this stereotype. Ubrarianslup, even in 
small kbraries, has become raechanized in new wa^. Tne librar- 
ian's work, no longer imprisoned in an obsolete gentility, has found 
its bold new place on the honorific frontiers of science and technol- 

ow in libraries, our information engineers, like any other tech- 
nicians, have their own arcane vocabulary, and a respectably elabo- 
rate machinery, just as likely as any other to get out of order and 
to **?ed enert attention. 

iiw^'icalfy, this new technology has become a symbol of the lib- 
eration and invigoration of library science. 

This is not to deny that the computer technolc^ can and does 
accomplish biblio^phic miracles, offering magical guidance to 
scholar and scientist. The work of filing and cataloging is being pu- 
rified of dehumanizing routine. Access to books and to bits of infor- 
mation in any conceivable category is available with astonishing 
speed. Once information or images nave been put into the comput- 
er, onto the optical disk or the vide disk, the scholar has an Alad- 
din's lamp. 

We at the Library of Congress have done everything in our 
power to apply these new technologies and spread the word of their 
uses for scholars and legislators and citizens. 

But we must not allow ourselves to be dazzled by the prospects of 
the latest technology. Even if literacy ceases to be fashionable, the 
book has not become obsolete, and literacy remains the tonic of our 
democracy. 

While our Nation, unlike others, has no national library system, 
we have the most effective and most comprehensive public libraries 
in the world. Our nation of readers, of self-made leaders, has been 
fostered by our 8,300 community public library systems. Their 
strength, like that of our public schools, has come from the grass- 
roots, and they too have become a distinctively American tradition, 
created and enriched by the book-inspired vision of Andrew Carne- 
gie, Julius Rosenwald, and thousands of other citizen-philanthro- 
pists. They have been nourished by the warm devotion and exper- 
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tise of librarians. They are, of course, a byproduct of the technology 
w the printed word— aided by the increasing facilities of electric 
light and central heating and ai^conditioning. 

And in our machine-ridden socie^, the public library has been 
an asylum, an aqrlum from automation, from noise and from haste, 
literatureis my utopia," said Helen KeUer. "Here, I am not dis- 
enfranchised.*' The library is everybody's utopia, where, as Ezra 
Pound reminded us, we read the "news that stao^B news." 

In the last few years, I have visitod impressive new library build- 
ings where, at the inauguration ceremonies, I am shown tihe latest 
electronic mtems of storage and retrieval, and introduced to the 
deugners of the svstem. But I often must ai^ with embarrassment, 
to be shown the books. I begin to fear that our libraries, like our 
highways, are threatened Iqr a technological traffic jam. 

If there is to be a White House C!onference on this crucial area of 
American life, it should be charged with keeping all our technol- 
ogies in an effective and amiable alliance. The C!ongress ton years 
ago created the Center for the Book in the Library of Congress for 
precisely this purpose. The Congress has declared 1987 to be the 
Year of the Reader. For this, too, is the Bicentennial of our Consti- 
tution, which was conceived 1^ men who read books, in the image 
of a knowledgeable citizenry. 

The White House Conference, Mr. Chairman, in my opinion 
should be renamed a Conference on Literacy, Books, Libraries and 
Information Services. The Conference should aim to free us fixim 
our technological traffic lam. It should help us bring together all 
technologies— television, the computer, and the book— in the serv- 
ice of a more enlightened and more joyful, because more literate, 
America. 

Senator Stafford. Thank you very much, Dr. Boorstin. 
We really appreciate your coming here this morning and your 
statement. And again, I acknowledge your great service to this 
I Nation and this Conness. 

May I dare to address one question to you, and that is this. In 
the light of developmente since 1979, and recognizing that the last 
Conference on Libraries here in Washington, if I am not mistaken, 
cost something on the order of $16 million, amming but not decid- 
ing—because we might not have that much monev available— but 
assuming that we found that another one would cost about the 
same, which represents more than 10 percent of all the moneys we 
are able to have for libraries in the Federal program, my basic 

auestion which I am wrestling with is, is it worthwhile to spend 
^at much money on a Conference, or should we spend it on the 
ubranes themselves? - 

Dr. Boorstin. Well, Mr. Chairman, I think the test of cost-effec- 
tiveness is not really applicable to the world of knowledge. As you 
know, the most valuable things in the world are not cost-effective, 
which includes children and love. I think that you have posed a 
question which cannot be answered, because the justification of li- 
braries and of the growth of knowledge reside in the future, in the 
unfathomable future. I think we must have faith in the possibili- 
ties of that future to justify libraries at all and our whole system of 
education. 

Senator Stafford. I thank you very much, sir, indeed. 
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Dr. B00R8TIN. Thank you. 

Senator Staftoro. Next will be a panel consisting of Mr. Charl^ 
Benton» Chairman Veritas of the National Commission on Li- 
brary and Information Science, and currently Chairman, Public 
Media, Inc., of Chicago, Illinois; Mr.Daniel W. Casey, Commission- 
er, National Commission on Librcury and Information Science, from 
Syracuse, New York; and Ms. Bessie E. Moore, Vice Chair, Nation- 
el Commission on Library and Liformation Science, from Little 
Rock, Arkansas. 

The Chair will not endeavor to decide the protocol of precedence 
in pmenting your testimony but will be inclined, unless you have 
a different arrangement among yourself, to ask Ms. Moore tc go 
first, there is no dissent, we mu go in thai order. 

I should put you all on notice that time is of the essence. We v^ill 
have to limit your testimony and place your total statements in the 
hearing record. We will also be interrupted by a vote in about 17 or 
18 minute which means we will have to recess while I go over and 
vote €md oome back. 

Having said that, Ms. Moore, we are ready to hear you. 

STATEMENT OF BESSIE B. MOORE, VICE CHAIR, NATIONAL COM- 
MISSION ON LIBRARY AND INFORMATION SCIENCE, LITTLE 
ROCK, AR; DANIEL W. CASEY, COMMISSIONER, NATIONAL COM- 
MISSION ON UBRARY AND INFO?3IATI0N SHENCE, SYRACUSE, 
NY, AND CHARLES BENTON, CH^ilRMAN EMERITUS, NATIONAL 
COMMISSION ON LIBRARY AND INFORMATION SCIENCE, AND 
CHAIRMAN, PUBUC MEDIA, INC., CHICAGO, IL 

Ms. MooRB. Thank you, Mr. Chairmcm. 

I am glad to speak today on behalf of the National Commission 
on Library and Information Science, which is a permanent, inde- 

Sendent agen^ of ihe Federal Government and advises the Prc»i- 
ent and the Congress on national library and information policies 
and plans. 

I also would like to say that I have been a long-time advocate for 
libraries. I am not a librarian. I testified before my first Congres- 
sional Committee in 1946, in behalf of the Library Services and 
Construction Act and have since that time testified many times on 
behalf of libraries. 

Today, in Considering this bill, I would like to say that J think 
this is the most important testimony that I have ever given in all 
these^years; I think the White House Conference on Libranr and 
Information Services is the most important next step for the future 
of libraries and informatton services for the people of this country. 

Other people will speak on other topics, but I would like to speak 
on the White House Conferences as an institution. They have 
become a unique and valuable institution in our Nation, and the 
success of holmng them every ten years in areas of critical national 
concern has been proven. One example is the White House Confer- 
ence on the Aging, held every ten years by law. In the 1971 Confer- 
ence, the delegates looked at Federal legislation affecting the aging 
and recommended changes. They wanted to make certain that the 
polic3rmaking bodies at ttte national level had at least one member 
whose job it was to look after the needs of the aging. Congress re- 



id 



9 

sponded, and one of the laws changed as a result of this White 
House Conference was the law of the National Commission, which 
now requires that at least one member of the Commission shall 
serve, shall be knowledgeable with respect to library and informa- 
tion services for that group. 

There is something special, Mr. Chairman, about a White House 
Conference, or the White House Conference process, as Charles 
Benton calls it. In the 1979 Conference, for example, there was an 
atmosphere of expectancy and sharing; people were introducing 
themselves to each other and discussing how much there would be 
to see and hear and learn. There was a great mingling of people 
from all walks of life, from rural library trustees to presidents of 
gr^t universities. Many of these deir:gates had the opportunity— 
which ihey would not have had any o lier way«-^to see a I^nesident 
of the United States, to hear the scholarly insights of a Dan Boor- 
stin, the clarion call of a Bill Clinton, and the exciting crossfire of 
a joint Congressional hearing. 

T^iese hearings may be routine to you Senators, but they are an 
exciting c\ ent to a citizen from Cali :o Rock, Arkansas. It was also 
an opportunity for all of us to experience the wonderf j1 new tech- 
nology with all of its potential^ first-hand. 

I believe the Whit3 House Conferences lead to a sharing of infor- 
mation, inspiration and motivation, and that will lead us all to 
action. 

I believe that the White House Conference offers a new opportu- 
nity, also, to enlist the support from the business community. I 
served as Director of the Economic Education Program in Arkan- 
sas for 20 years and worked daily with the State business leader- 
ship. I know furst-hand that businessmen as a whole are only now 
beginning to fully recognize the value of libraries as an economic 
asset as well as a cultural asset. It pleases me that many business- 
men were delegates to the White House Conference and to State 
conferences. The second Conference would be another way to again 
get the information providers talking with this important segment 
of our economy, the movers and the shakers who can help us in so 
many ways. 

Senator Stafford. You have one minute remaining, Ms. Moore. 
Please take the time to make a final statement, if you wish. 

Ms. MooRE. Yes, sir. I would like also to say in closing that the 
National Commission and I personally believe that the expenditure 
of the funds for this Conference will be in the public interest and 
that, as Dr. Boorstin said, so mcmy good things can come out of it 
that there is no doubt that the mon^ and the effort would be 
worth it. 

Senator Stafford. Thank you very much. 
[The prepared statement of Ms. Moore with appendix and re- 
spond to questions submitted by Senator Pell follow:] 
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My n«fflt IS Btssit Moore, Vic* CnAirmAn of the NAtionAl 
Commission on Libraries And Inform«ti n Science, And I have been 
an advocate for libraries since 1924^ i^hen I was a county school 
supervisor and sought assistance from a small public library in 
Pine Bluff, Arkansas to supply books to the rural schools. I 
have testified before Congressional committees for many years. 
My first testimony was in 1946 on behalf of the origin« Library 
Services Act, >*nd for the past 15 years I have testified annua' i / 
on behalf of the National Commi«:sion on Libraries and Inf crriat i on 
Science. But I consider today's testimony to be the most 
important I've ever done, for 1 sincerely believe that a second 
White House Conference on Library and Information Services *s the 
most important next step for the future of libraries and 
information services for the people of this country. 

FeiA; wovld dispute the posit; ve and varied results of the 
1979 White House Conference on Library and Information Services. 
Houjever* it makes good sense after ten years to re-evaluate where 
we are and look at where we wish to b€ . In my own life, 1 was 
fortunate to h*^uc a very wise father. Uhen I was 15 and had just 
finished teaching a three-month school in the Ozarks, he sat me 
down for a serious talk. "Bessie," he said to me, *You are now 
fifteen years old. You have become an ad'jlt at an early age and 
are now a schoolteacher. But if you are to be a true 
professional, you must look ah.-^ad. At least every ten years of 
your life, you should take some ti.tte out to ponder the past ten 
years and set goals for anotner decade. Yof n*^/ not reach vour 
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goAls, but xou must haiv* th*m.* I hAu* ^ollow^ci that advice in 

my \\i9, and I know it works. 

Whit* Hous* Conferences have become a unique and 
valuable institution in our nation, and the success of 
holding them every ten years m areas of critical national 
concern has been proven. One example is the White Hou«^e 
Conference on the Aging held every ten years. At the 197t 
Conference, the delegates looked at federal legislation 
affecting the aging and recommended changes. They wanted to 
make certain that policy maVing bodies at the national level 
had at least one member whose 40b it was to look 
after the needs of the aging. Congress responded, dnd one of 
the laws changed as a result of this White House Conference 
was the law for the National Commission on Libraries and 
Information Science which now requires that at least one 
person shall be knowledgeable with respect to the library anci 
information service and science needs of the elderly. I an 
that ptrson. Many states later followed suia. amending their 
own laws in a similar fashion. 

What should we be concerned about in this upcoming Uhite 
House Conference^ First of all, INFORMATION, and lots of it. 
Information about where we are, opportunities and resources 
we have lost, new resources we didn't have a decade ago, 
resources we need for the future. At both the state and 
national components of a Uhite House Conference there are 
wonderfu! opportunities for shar 1 nQ a vast amount .t useful 
information. This exchange of information was one of the 
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great benefits of the 1979 Conference. 

Before we change the course of human pvents, before action, 
there must be INSPIRATION. This is anot .er great benefit of a 
White House Conference held every decade, for inspiration helos 
us renew our dedication and spurs us on to greater effort. At 
the state conferences preceding the 1979 conference, many experts 
and leaders, not only m library and information matters but in 
what the future holds for society m general, were invited to 
speak. Many came—even without honoraria — because they believed 
in the conference as a vehic'.e to effect change and improve 
library services for all citizens. 

Then came the national conference. There ts something about 
a White House Conf er ence . . .even at registration there was such an 
atmosphere of expectancy and sharing. People were introducing 
themselves to each other and discuss:ng now much there would be 
to see and hear. There was a great mincling of people from 
all walks of life — froo rural library trustees to presidents of 
great universities. The sole librarian of a small comniunity 
might sit next to the director of the Chicago Public Library. 
All became equal in their oar t i c t pat i on for the benefit of the 
institution which has been so instrumental in the development of 
mankind. Such a wealth not only of information but of 
inspiration could on 1 y be brought together at a Uhite House 
Conference . 

Many of these delegates would never have had the opportunity 
to see a President of the United States; to hear the scholarly 
insights of a Daniel Boorstin; the clarion call of a Bill 
Clinton; or the exciting crossfire of a joint Congressional 




14 



htartrtg at any othtr tim* in their They may seem routine 

to you Senator* but they are an exciting event to a citizen 
from Calico Rock, Arkansas. It was also an opportunity for all 
of us to experience the wonderful new technology, with all its 
potenti al , firsthand. 

At the end of the White House Conference, everyone felt 
impelled to ACTION. I »ecal 1 that the Arkansas delegates 
engaged in seat swapping on the plane home so we could all 
discuss next steps for implementing the wonderful ideas that 
came out of the conference. On the national level, the 
Commission convened the Committee of 118, now known as the 
White House Conference on Library and Information Services 
Task Force. This was a dedicated group of one-naU 
professionals, one-half lay persons whose job is to get the 
White House Conference resolutions implemented and to ke»p 
track of national and state action on them. They stayed 
alive by their own efforts, and their energy and enthusiasm 
has kept them going ever since. In addition to monitoring 
progress on the resolutions, they produce an annual report on 
what has happened in each state. They have become a strong 
advocate for a t*econd White House Conference. I doubt that 
there has ever been a more dedicated and effective group of 
volunteers. WHCLI8T is • model for gi^assroots particpation 
in our nation. 

It all adds up to ACTION. Stemming from what Charles Benton 
calls the White House Conference Process, the White House 
Conference Itself is a cglmlnatJoo and celebration of local and 
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st«t* id*«ft and •t'forts. And yts, « Uh i tt Houst Con'ftrence 
should b» glamorous; librartts nttd a littit glamour thtst days. 
Glamour dotsn^t have to b» lavish or extravagant to be 
char I smat i c . 

I o<f<fer these observations not as a p ^o<f essi onal but as a 
lon'^time vclunteer <for libraries. I served on the Arkansas 
Library Convnission beginning in 1941, when Governor Homer Adk i ns 
thought I mi^ht be able to help the new state library commisston. 
I retired <from that Conwnmission m 1979, after 38 years as a 
member and 28 years as Chairman. Ulhen I include my appointments 
to the National Commission on Libraries and In<formatton Scienc^t 
I have served a tota] of 46 years on a policy making body for 
libraries. It is out of this exoerience that I give my 
test imony . 

I also served as the director of the economic education 
program in Arkansas for 20 years and dealt with the stat» 
business leadership. I know firsthand something that U.S. 
business as a whole is only now beginning to fully recognize — the 
value of libraries as. an economic asset as well as a cultural 
asset. It pleased me that many businessmen were delegates to the 
first U'hite House Conference. The second Conference will be a 
fine way to again get the information providers talking with the 
movers and shakers of this country. 

As I approach my 85th year, I am coming up on another ten- 
year review for my life plan. I^d like to put at the top of my 
list anotner Uhitr House Conference on Library and Information 
Services which I hope to attend — a White House Conference fuU of 
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inspirattODi information, und action. 

I speak for the National Comnission on Libraries and 
Information Science, which strongly supports another Uh i te House 
Conference on Library and Information Services. Ule believe that 
•uch a conference is definitely in the public interest, and we 
urge your support for it. Mr. Chairman, I thank you for the 
opportunity to testify before you today. 
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APPENDIX I 



U.S. NMTIGNAL COTtHSSION ON LISfMRIES AND INFORMATION SCIENCE 

A HIttopy 



NCLIS programs and accompi t thmtnt* tinct 1971 art 1 i «ttd undtr 
tht rtltvant ttction O'f our tnabling Public Law, P.L. 91-34S. 

Notti Tht Public LaM it undtrl intd and in bracKttt. 

imiQjad Public 93-29, 3.1973 

Si. 11 tnacttd ]2X lill. Stnatt i£ul Houst 2I Rtprtm»ntat 1 vts fil 

tod aUiu fil f^^rtc^ ia ConQr«>« awmbUd. ijLLl eiSl 01^ 

bi. c> tad ^ "N*tion*1 Commimaton fia Librar t>» ^ InfffrfflitlOn 

St If net d&Ul 

9«et»P" 2x St^ttmtnt £f Pohgy 

Conortaa htraby a^ff irm* that 1 ibrapy ^ in-formatton ttrv»Cff 
ad»Quatt lA QUI J;lii nf d» ^ Pt9Ptt ^ ^ Uni ttd Statt* j^CLl 
• aatntial ^ *ehiavt national AfiAlt l£Ul IS ^^tl Ht mS&l 
•^^•etivly ^ N>tion^m •ducat lonal rtaourcta i£Ul ItLId llll 
Fadtral Qovtrnrntnt wi } 1 cooparatt wi th Statt 1 ocat 

Qovarnmtnf lad o"bl '<= Hid Pf-'^*** aotneita rQ aaaunno qp^irnyffl 
provlaion fif ftrVlCtf i3 

NCLIS Cooptration 

NCLIS works with <ftdtra1 , statt and local govtrnmtnts and 
agtncits, libraritSi iitiztns organizations and tnt privatt 
stctor to imppovt library and 1 nf onmlt 1 on^ strvlcts 'for all 
citizans. 

t9»ctiQn ^ ill Iil± Canmission fht]1 ^iU^ lh± PrmfPy 
r»«nfln*.hM i ty 'for dtvtloPinQ or rtcommtndi ovtr 1 otans ^or. 
lIUl advisinQ Hxjl aoDropriata Qovtrnmtnts ^ aaancigs ^n^. ^ 
ooUcY 111 'forth la ••ctton 2ll ISL carrying ^ Ihjl 

^••pon^.bM i ty. lilt Cflffmlff tgn liL&LL ZZ 

ILL adv I St lilt Pr*sidtnt ^ ^ht Con or • as £n Hit 
impUmtntation Af national pgl igy ^ f U^fmtnUi 

prtstntations. ^ rtoorts ^ xl ^tumi ^gprgpr ' 1 ? 

NCLIS has addrtsstd this chargt by working in tht 'following 
4i<ftttn artast 
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Assistanct to Congrtss 



* At tht rtqutst of tht Hou«» of Rtprtstntat i vtt Scitnct and 
Ttchnologx Committtt, NCUIS providtd txptrt advicton a bill 
calling for tstablishmtnt of an Institutt for Information Policy 
and Rtstarch. Wt also worktd on othtr programs on tht prottction 
of inttlltctual proptrtx* 

NCLI8 providtd advict, at tht rtqutst of tht Stnatt Judiciary 
Committtt, on a bill proposi ng a Nat i onal CcNMiission on tht 
Public Ltnding of Books, which would comptnsatt authors for tht 
Itnding of thtir works by ltnding institutions. 

-At tht rtqutst f tht Houst and Stnatt Comnitttts on tht 
Judiciar)^, NCLIS partlcipattd in a Congrtss i onal symposium on 
copyright and ttchnology. Ont of tht thtmts that tmtrgtd is how 
Congrtss can btst position itstif to maintain a balanct bttwttn 
production and comptnsation <n ordtr to comptnsatt for crtativt 
work and prottct inttlltctual proptrty as wtll as prottct tht 
publ ic inttrtst • 

-NCLIS was consulttd by Congrtssi onal committtts about tht 
implications on tht U, 8. information industry if tht U, S. wtrt 
to withdraw from UNESCO. 



- Tht Off let of Ttchnology Asstssmtnt (OTA) includtd a NCLIS 
Commlssiontr and formtr Chair on an txptrt panti to rtvitw tht 
issuts and prtpart an asstssmtnt on "Inttlltctual Proptrty Rights 
in an Agt of Eltctronics and Information." 

- NCLIS has bttn namtd an advisor to OTA on thtir two-ytar study 
on tht topic of "Ftdtral Oovtrnmtnt Information Ttchnology i 
Administrat ivt Proctss and Civil Libtrtits." 



- NCLIS assisttd tht Congrtss in coordinating and conducting a 
Congrtssi onal htaring on Tht Changing Information Nttds of Rural 
Amtricai Tht Rolt of Librarits and Information Ttchnology, 



-NCLIS worktd with tht Congrtss on tht rtau thon zat t on of tht 
Oldtr Amtricans Act (QAA> by providing information on survtys 
rtqutsttd by tht Stnatt, and prtstnting ttstimony rtfltcting tht 
nttd to sptcify that public librarits could bt rtcipitnts of 0^ 
grants. 



- NCLTS was instrumtntal tn working out tht fivt ytar rtvitw 
compontnt which allowtd tht dtadlocktd Copyright Act of 1975 to 
procttd. 



Offict of Ttchnology Asstssmtnt 



Rural Information Nttds 



Oldtr Amtricans Act 



Copyr I ght 
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•Littracr, Productivity and Dtmocracy Conftrtnct 



-* NCLtS it worKing with Congrtss to plan and conduct a conftrtnct 
in 1?89 to incrtatt 1 i ttracXi productivity and an undtr stan'di ng 
of tht dtmocratic proctss in Amtrica through bttttr utilization 
of librarits and information strvicts* 



- NCLtS givtt ttchnical advict and assistanct on a widt rangt of 
1 ibrar)^ and information topics to Mtmbtrs of Congrtss and thtir 
staffs, Congrtssional Committtts and agtncits in tht Ltgislativt 
And Extcutivt Branchts. 



- NCLtS providtd ttchnical assistanct to tht Moust and Stnatt on 
tht rtauthorization of tht Library Strvicts and Construction Act 
(L8CA>. NCLtS urgtd that rtcomtndat ions of tht Uhitt Moust 
conftrtnct on Library and tnformation Strvicts (UMCLIS) bt 
included in tht law. Twtnty*two of tht sixty*four rtsolutions 
art addrtsstd in full or in part by tht ntw LSCA. Tht Commission 
urgtd that ttn major conctpts arising from its studits of library 
and information nttds bt incorporattd in tht law, including Titit 
tV, Library Strvicts to Indian Tribts. 

- NCLtS assisttd tht Congrtss in coordinating and conducting 
Congrtssional htarings on tht rtauthorization of tht Library 
8trvic«s and Construction Act. 



- NCLtS providtd ttchnical assistanct to tht Moust and Stnatt on 
tht rtauthorization of tht Mightr Education Act. 

First Ifllhitt Moust Conftrtnct on Library and Information 
Strv i cts 

-NCLI8 worKtd with Congrtss and thrtt administrations to draft, 
pass and impltmtnt Public Law 93*968 calling for a 1979 Uh i tt 
Moust Conftrtnct on Library and Information Strvicts* Ovtr 
100,000 ptopit wtrt involvtd nationwidt in 97 statt and 
ttrritoria] prtconf trtncts. Of tht 64 rtsolutions passtd at tht 
national Itvtl, progrtss has bttn madt in impltmtnting parts of 
99 rtsolutions (parts of 22 rtsolutions wtrt includtd in tht 
LSCA, as rtauthor iztd, bastd on NCLIS rtconmtndat i ons to 
Congrtss) • 

During tht Conftrtnct NCLI S worlctd wi th Congrtss to cordinalt a 
Joint Congrtssional Mtaring on Library and Information Strvicts 
on sitt. 



Ttchnical Assistanct 



Library Strvicts and Construction Act 



Mightr Education Act 




Ftdtral Support for Uibrarits 



- NCLI8 is working with Congrtss and ftdtral agtncits to dtvtlop 
po1icit« and tptc i f icat ions for library/information ItgisUtion 
and to tncouragt th» maximum rtturn on tht ftdtral govtrnmtnt's 
support of public librarits - approximattl^ 4X of library 
rvvvnuts art providtd by tht ftdtral govtrnmtnt^. 



* NCLIS W4S dirtcttd by tht Congrtss to study tht txttnt of 
ctn«orship ovtr tht past dtcadt (1975-1985) in ^trican public 
and school librarits and how our socitty is rtsponding to it. 



-NCLIS worktd with tht Joint Committtt on Printing <JCP) 
rtgarding tht Ad Hoc Coiwnitttt on Otpost tory Uibrarx Acctss to 
Ftdtral Automattd Data Basts and tht propostd rtvisions to tht 
rtgulations of Titlt 44 of tht U. S. Codt. NCUIS advistd tht JCP 
to txpand its vitw of ftdtral publishing and printing 
rtsponsi bi I i t its to includt tht 1 argtr ptrsptctivt of ftdtral 
information rtsourcts managtmtnt. 



-NCUIS «idtd tht Congrtss and tht Administration in rtaching 
agrttmtnt on policits for tht archiving of sattllitt data as part 
of tht commtrcial Ization of land rtmott-stnsing sattllitts. 

CgntiUCt ttydltfi survys, and analyst* of tht library 
IQd infQrmiUQnil nttds of tht Nation. ineludino ^hl. »D*cial 
1 iBrtry AQII informational Qtiili rural art as. q£ tconomi eal 1 y ■ 
ittCitnyi flL gy] tyriMy d«riVtti oTson*. ^ tldtrly Ptrsons, 
AQfl Ihl nSJQl which thtst titl^ (U^ (21. mX thpouoh informati on 
Ctnttrt I llmfiUflll l ibrarif 2£ tltmtntary ^ steondary mehools 
iOd insti tutionm h'Qhtr tducation, and through oubl ic. 

rwarch, SDtclal , ^ othtr typts q± 1 ibrar i*sil 

NCLtS has addrtsstd this chargt by conducting 30 studits, 
appointing 8 taslcforcts and continuts woric in 5 additional artas. 

Stt Apptndix II for annotattd list of all NCLIS publications. 



-NCLIS has compltttd stvtral major projtcts to improvt library 
and information strvicts in tht nation, using difftrtnt 
mtchanism^ -'ich as taslcforcts,* consultants, blut ribbon pantls, 
and in-houst studits. For txamplt, tht Convnission appointtd 8 
taslcforcts which gtntrally worktd for two xtars, htid tight 
mtttlngs, and had approx imattl x 15 mtmbtrs (all txptrts in tht 
subjtct with difftring points of vitw) including thrtt NCLIS 
Commi ssi ontrs. Thwy wtrt not paid salary. Thwy did rtctivt ptr 
ditm allowanct for travtl . Each taskforct issutd a final rtport. 



Ctnsorsh ip 



Ti tit 44 U.S.C. 



SattI 1 i tt Data 



Library and Information Strvicts 
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Tht ta«kforct«> wtrt on tht following subjtctsi 

« Library and Information Strvic»« to Cultural Minontlts 
« Comnuriitx Information and Rtftrral Strvicts 

• Public Stctor/Pr ivatt Stctor Inttraction in Providing 

Informatton Strvlces 

• Tht Rolt of tht School Library Mtdia Program in NttworKing 

• Tht Rolt of tht Sptclal Library tn Nationwidt NttworKs and 

Cooptrativt Programs (in cooptration with tht Sptc i a1 

Librarits Association) 
« A Computtr Nttworic Protocol for Library and Information 

Scitnct Applications 
« Tht Rolt of tht Library of Congrtss in tht Evolving 

National NttworK 
« Toward a Ftdtral Librar}^ and Information Strvicts NttworK 

(Nottt Ut find wt can no longtr ust somt of thtst mtchanisms to 
accomplish our projtcts btcaust of budgtt rtstrict ions.) 



- NCLIS IS asstssing tht rolt that public librarits play or could 
p\^y in providing information to local govtrnmtnts. 



- NCLIS continuts its partntrships with tht Administration on 

Aging and ACTION to improvt library and information strvicts to 

tht tidtrlr through local and statt programs. This is tht 
fasttst growing population group in our country. 



- A stnior staff mtmbtr was on loan from tht National 
Agricultural Library for six ytars to dirtct tht Commission's 
Rural Library and Information Strvicts program which is htlpmg 
NCLIS idtntify and work toward filling tht information nttds of 
rura'i Amtrica *- ovtr ont-third of tht Unittd Statts population. 

- NCLIS organ iztd a National Advisory Board on Rural Information 
Nttds (NABRIN) planning commltttt in cooptration with tht U.S. 
Otpartmtnt of Agriculturt (USDA) . This commit ttt has rtcommtndtd 
that a NABRIN bt tstablishtd at USDA to focus on tht information 
nttds of rural Amtrica* This is in rtsponst to tht ttstimony 
htard at tht Joint Congrtssional Htaring on "Tht Changing 
Information Nttds of Rural Amtrica — Tht Rolt of Librarits and 
Information Ttchnol ogi ts. * 

- NCLIS was instrumtntal in tstablishing a ntw Sptciat Inttrtst 
Qroup on Rural Information Strvicts in tht Amtrican Socitty fcr 
Information Scitnct (ASIS). 



Govtrnanct 



Partntrships in Library Strvtcts to tht Aging 



Rural Library and Information Strvicts Program 
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Amtrican Ind'cr. Ltormry Association 

* NCLIS supporttd tht f/St*b1 i shmtnt of tht Amtncan Indian 
Librar)^ Association which now has ovtr ISO mtmbtrs. 

Ttchnologx Transftr for Adult Littrac)^ 

* NCLIS inltiattd a dtmont trat i on projtct with tht Otpartmtnt of 
Otf tns»/Army Human Enginttring Laboratory, for transftring 
tvchnology dtvtloptd by tht U.S. Navy ptrsonnti R Ic 0 Ctnttr to 
local librarits for adult 1 i ttracx programs. Tht Otpartmtnt of 
Education and tht privatt stctor havt partlcipattd in discussions 
which txplortd tht possibility of txttnding and txpandmg tht 
dtmonstrat ion projtct. 

CO) appraist tht adtouacits and dtf i e i tnc I ts of currtnt 
1 Ibrary and information rtmouret* and strMicts and tvaluatt JUn 
tff^i>tiuants« Q± currtnt 1 ibrary ^ tnfprmltign iC'tntt 
prooramstl 

NCLIS has apprai std and tval uattd rtsourcts* strv i cts and 
tf f tct i vtntss of library and information programs in tht 
following fivt artasi 

Information Nttds of tht Aging 

* NCLIS IS worlcing with tht Chitf Offictrs of Statt Library 
Agtncits» tht Administration on Aging, Otpartmtnt of Htalth and 
Human Strvicts, National Association of Statt Units on Aging, 
National Association of Arta Agtncits on Aging, ACTION, and tht 
Otpartmtnt of Labor rtgardlng library and information strvicts 
providtd to tht aging. 

Information Skills 

* NCLIS is working to promott tht Importanct of Information 
finding and usin^ skills to htip cltiztns of all agts to ptrform 
mort tfftctivtly in an information socitty. 

National Library Symbol 

* NCLIS was instrumtntal In tht Ftdtral Highway Administration's 
adoption of a national library symbol for ust on highway signs. 

Library Strvicts to Amtrlcan Indians 

- NCLIS Itarntd first-hand In rtglonal htarings about tht lack of 
library and Information strvicts to Amtrican Indians living on or 
ntar rtstrvat ions. NCLIS worKtd with tht Congrtss, tht library 
and information community and tht Indian convnunity. This ujork 
rtsulttd in Tltlt IV of LSCA which provldts ftdtral support for 
library and information strvicts for Indians living on or ntar 
rtstrvati ons. 
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Appraising Hightr Education Act Crittna 

NCUI8 !• dirtcttd In both tht Hou«t and Stnatt bHl* 
ptiuthopixlng th» Hlghtp Education Act, to conduct a »upvty for 
tht Conorttt to twaluatt tht t^^tct i vtnttt of tht cpittpia 
sptcif ltd In tht Act. 

t(4) dtutlQD QVtP_AlJ- ftlAQA iflU atAllQfl fli^lOnil U^ZALT 

All of tht |i»r>rv and informational rt>Qurctt fli IhA NAlim Ifi 
wttt lllAIi nttdmil 

NCLI8 ha» addrt»»td thl» chapgt by working m tht fonowing 
artasi 

Pptllmlnary ConftPtnct Ot»ign Group 

- NCLIS t»tabl'»htd a group of local, »tatt and ftdtral 
rtprtstntat ivts to prtpart rtcommtndat i ons for a 1989 nattona? 
conftrtnct on library and Information »trvicts. Tht»t 
rtcommtndatlons havt bttn wl dtl y dl »»tmlnattd and call for a 
Uhltt Hou»t Conftrtnct as propostd In ptndlnQ Itgislatlon, 

Natlonwidt Rtsourct Sharing 

- In addition to tht numtrou* »tuditi rtlattd to nttworking 
llsttd abON^t, tht Conwil»»lon work* with tht Library of Congrt* 
Nttwork Advisory Coiiwiiltttt toward tht Improvtrnfit of library and 
Information »trvlct» through library cooptratlon and nationwldt 
rt«ourct sharing. 

Ttchnology A»»t»»mtnt 

- NCL18 compltttd a »trlt» of »tudlt» on tht Implication* of tht 
ntw Information ttchnologit* for tht library and information 
fltld, Including an txamlnatlon of how Information ttchnology can 
contrlbutt to Incrtastd productivity. 

Rtsldtnt Exptrt on Uhltt Houst Conftrtnct* 

* NCL18 l» con»ulttd frtqutntly a» tht ftdtral agtncy with 
txptrtist on how to hold an tfftctlvt and product I vt Whitt Houit 
Conftrtnct. For txamplti 

- NCLI8 worktd with tht Uh i tt Houst Conftrtnct on 
Productivity to assurt -that tht managtmtnt of 

ir format I on rttourcts was Includtd and htlptd 
conftrtnct participants undtrstand tht rolt of 
Information In national productivity, 

- NCLI8 worktd with tht Uhltt Houst Conftrtnct on Small 
Buslntss to assurt that 1 I ttracy, productivity and tht 
Importanct of public library rtsourcts to small 

bus! ntssts wtrt Includtd. 
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Rolt of Ftts 

- Ui th tht Council on Library R»sourcts providing tht funds, 
NCLtS productd a rtport on *Tht Rolt of Ftts tn Supporting 
Librari ts.* 

Combatting IIHttracy 

- NCLIS continuts actiMt participation in tht Coalition for 
Littracy as p«rt of its tf forts in combatting illittracy. 

Statistics 

- NCLIS has assisttd tht Otpartmtnt of Education's Ctnttr for 
Statistics in colltcting data on public librants from tht 
statts. NCLIS co-hosts with tht Ctnttr a stmi -annual mttting 
which providts a forum for tht library and information community 
to kttp up-to-datt on statistics act ivi tits in tht 
library/information arta and providts tht opportunity to Itarn, 
first hand, tht sta'.tstical nttds of tht library and information 
communi ty . 

1990 Ctnsus 

* NCLIS is rtprtstnttd on tht Offict of Managtmtnt and Budgtt's 
Ftdtral Advisory Commit ttt on *ht 1990 Ctnsus. 

Oi sstmi nat i on of Ftdtral Information 

-NCLIS worlcs to improvt tht di sstmi nat i on of ftdtral information 
by continuing to assist stnior govtrnmtnt officials with thtir 
tf forts to improvt tht managtmtnt of information rtsourcts. 

Contracting Out of Library Strvicts 

-At tht rtqutst of Congrtss and tht Offict of Managtmtnt and 
Budgtt (OMB>t NCLIS providtd a forum for tht discussions of 
contracting out of library strvicts undtr QMS Circular A-76. 
Congrtss and 0MB dtttrmlntd that NCLtS was tht appropnatt agtncy 
to chair and coordlnatt tht mtttings to discuss how wtll tht 
contracting out cf library strvicts is working, which strvicts 
ttnd thtmstlvts to contracting out and which do not. 

Rtcruiting and Educating Information Prof tssional s 

-In cooptration with tht Association for Library and Information 
Scitnct Education (ALISE), library and information graduatt 
sch^o^s and tht information industry, NCLIS has tstablishtd % 
roundtabit on Support for Education of Library and Information 
Prof tssi onal s. Tht goal is to txplort ways to tnlist currtnt and 
futurt tmploytrs in tht prlvatt stctor to idtntify cooDtrativt 
programs to provldt rtsourcts nttdtd by library and information 
scitnct graduatt schools for tht support of tht tducation of 
information prof tssl onal s. 
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NCLIS/IFLA Information Unttr 



- NCLI3 coordinattd privatt stctor cooptration to prOM i dt an 
information ctnttr to showcatt Unittd Statts ttchnologx at tht 
1?89 conftrtnct of tht Inttrnat I onal Ftdtration of Library 
Associations and Institutions <IFLA>. Tht information ctnttr was 
productd with tht cooptration of almost 90 difftrtnt groups 
ranging from small tducational publishtrs to AT^cT Btll 
Labor ator its which contributtd a total of ovtr ^800, 000 in 
hardMarti softMart« databast acctss« publ ications,and othtr 
rtso^t'^cts. It will btcomt a ptrmantnt working information ctnttr 
for NCLIS, houstd at tht Commission htadquarttrs and is availablt 
for ust by othtr ftdtral agtncits, public and privatt groups and 
for visitors from around tht world* 



-NCLIS was tnstrumtntal in sttting up tht ptrmantnt Continuing 
library Education NttworK and Exchangt (CLENE). 



* NCLIS co-hosttd with tit British Library tht first US/UK 
bilattral mttting on information and productivity. A stcond 
conftrtnct on Tht Rolt of Information in tht Economy, with 
rtprtstntat i vts from industry, govtrnmtnt, and acadtmia from tht 
U.S., U.K., and Canada will bt htid in May, 19S6. 

t(3> |2L author I ztd ^ adv I st Ftdtral , Statt. local . ^ 
privatt aotftcits rtQardmo 1 tbrary t nf <3rff)iVl ffn Kltntff 83 

NCLIS has addrvsstd this chargt by working in tht following tight 
artast 



* At tht rtqutst of tht Dtpartmtnt of Statt, NCLIS >s worKmg 
with tht privatt stctor to tnhanct tht valut of U.S. Involvtmtnt 
in i nttrnat ional information programs and improvt tht proctss of 
inttrnattonal information transftr. 



- At tht rtqutst of tht USIA, NCLIS was invittd to advist tht 
Argtntint Library Association on library and information 
strv I cts. 

* At no txptnst to tht govtrnmtnt, tht N'CLIS Vict Chairman 
visittd and advistd tht Australian National Comnissicn, which was 
stt up using NCLIS as a modtl . 

- At no txptnst to tht govtrnmtnt, a Commissi ontr visittd and 
advistd tht Ptoplts Rtpubl ic of China and Taiwan on library and 
information strvicts. 



Continuing Education 



Information and Productivity 



Inttrnat ional Information Transftr 



NCLIS Providts In ttrnat i onal Advict 
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* At tht rtqutst of U8IA, tht NCUIS Chairman rtprtstnttd tht U.S. 
At tht IFLA conftrtnct in NAlrobi i Ktnya. 

- NCLIS hAt assisttd tht USIA In rtvitanzing and ttrtngthtn i ng 
its booK and I ibrary-rtlattd programs abroad. Tht U. S. Books 
Abroad "^^ask ForCt, of which NCLIS is a mtmbtr, was tstablishtd at 
tht rtqutst of tht National Stcurit/ AdMisor. 

- Sinct 1971 ptrsons from all ovtr tht world havt visittd 
Commission Htadquar ttrs, including 190 rtprtstntat i vts from 37 
fortign countrits. Ut havt also had visitors from most of tht 
fifty statts and tht ttrritorits. 

Training Indian L ar i ans 

- NCUIS is an advisor to tht Training and Assistanct for Indian 
Library Strvicts (TRAILS) program at tht Univtrsity of Oklahoma. 

Publ ic/Pri vatt Stctor Cooptration 

- NCLIS eontinuts to work with tht privatt stctor (both for- 
profit and not*f or-prof i t> and librarits to improvt tht tducation 
of information prof tssionals, tht rtcruttmtnt of txctlltnt 
studtnts into tht information proftssion, and tht dtlivtry of 
information products and strvicts nttdtd by ustrs. 

Dtpartmtnts of Dtftnst and E.lucation 

- As part of tht Prtsidtnt's inltiativt on adult littracy, NCLIS 
eontinuts working with tht Dtpartmtnt of Dtftnst, tht Dtpartmtnt 
of Educ<.viOn, and local voluntttr Httracy programs to improvt 
tht tf ftcti vtntss of Uttracy programs in librarits through 
ttChnology transftr. This htlps impltmtnt tht Sttvtnson-Uxdl tr 
Ttchnolog/ Innovation Act of 1980, P. L. 96-480, rtgarding tht 
transftr of ttchnol ogy dtvtl optd wi th f tdtral funds to tht 
publ ic . 

Dtpartmtnt of Agriculturt 

-NCLIS works with tht Dtpartmtnt of Agriculturt and local and 
statt groups toward mttttng tht information nttds of citiztns 
living in rural artas. 

IBM Partntrship 

- NCLIS and IBM formtd a partntrship in which IBM loantd NCLIS 
ptrsonnti for ont ytar to conduct studits on ttchnol ogy and 
product i V i ty . 

Standards for Ftdtral Librarians 

-NCLIS analyztd and transmi ttd to tht Offict of Ptrsonnti 
Managtmtnt, tht conctrns of tht library and Information community 
conctring tht propostd 0PM standards for f tdtral librarians and 
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•xpp«ftttd its wMlingntts to assist by convtning an advisory 
group that htlptd dtvvlop rtvlstd standards rtsponsivt to 
th» conctrns of tht cornnunity. 

Xlil Dremot# r»starch and dtvloomtnt activitits UitLL£Jl 
wH! txt»nd and imorou* th» Nation^s library i pf grff^f ^ <?"- 

h^ftdl I no capability ••""^ial HQjH ua ni^-Lfi£iAl 

eomnuni cat ions n»tuiork«t3 

NCLtS has addrtsstd this chargt by promoting rtstarch and 
dtvtlopmtnt activitits In tht following fivt artas which rtlatt 
to networking I 

Library and Strvicts Construction Act 

- NCLIS urgtd tht Congrtss to includt a strong commitmtnt to 
nttworkiiig in tht rtauthor i zat t on of USCA. Tht Act now 
tncouragts and supports txttnding and improving tht Nation's 
library and i nf ormat i on-handl i ng capabi 11 ty as tsstntial links in 
tht national comnun i cat i ons ntworKs. 

Ftdtral Activitits 

-NCLIS continuts its ongoing work as a mtmbtr of tht Library of 
Congrtss NttworK Advisory Cammttttt <NAC> • 

- NCLIS contributtd to tht Library of Congrtss' NttworK 
Dtvtlopmtnt Offict for activitits rtlating to nttworKing as 
dtvtlopmtnt of tht Subjtct Catal ogi ng Manual and Library of 
Congrtss Subjtct Htadings. ^ 

School Library NttworKing 

-NCLIS' Study on School Library htdia Program in NttworKing is 
bting ustd at tht statt Itvtl* 

Sptcial Library NttworKing 

-NCLIS cosponsortd with tht Sptcial Library Association (SLA) a 
TasKforct on tht Rolt of Sptcial Librarits in NttworKing and 
Cooptrat 1 vts. 

Publ ic/Pr ivatt Stctor TasKforct 

-NCLIS Publ ic/Pr I vatt Stctor TasKforct Rtport includts 
rfcommtndat 1 ons on nttworKing. 

C<7> submi t Jjj tht Prt lidtnt and tht Conortss i rtPort ^ 
ill aetivi tita during ^ optctdino f jfci) yttn< 

-NCLIS has submltttd annutl rtports to tht Prtsidtnt aod tht 
Congrtss. 

ii&l QAKI AQd P"b^ add! ttonaT rtoorts u jj. dfm 

l£ ]21 ntctssary, includino. ^ n2l ) "ni ttti 1^ PtPOr^f 9± 
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rtpgrtt fit gthtr Cqfryniit igfi finding*. »tudif . ^ r»cQPd» u. il 

i^>»m> approor I Att ■ 3 

In addition to its 13 annual rtports tht Cofnmi«sion hat publithtd 
M articlts, rtports and rtlattd paptrt. Stt Apptndix II for tht 
complttt list. 

Among tht manx publications in tht last twtlvt months by NCLIS 
Commlssionffrs and staff art tht following stitcttd i ttmsi 

* Tht FIvt Ytar Rtvitw of Progrtss Madt Toward Impltmtntat ion of 
tht 64 Rtsolutions Adopttd at tht 1979 Uhitt Houst 
Conftrtnct on Library and Information Strvicts. 

- Tht Final Rtport of tht 1989 Wh i tt Houst Conftrtnct on Library 
and Information Strvicts Prtliminary Dtsign Group. 

- 'An NCLIS Librar}^ Statistical Sampltr." Library Journal ■ 
Octobtr IS, 1989. 

Tht fo1l»«iing articlts apptartd in tht Journal of tht Amtp t can 
ggClf i&L Infopmation Scitnct. Novtmbtr 1985i 

- 8tarman, Toni Carbo, Co-*ditor. "Ptrsptct i vts on . . . Tht 
National Commission on LIbrarits and Information Scitnct." 

* IHashim, Elinor M. 'National Commission on Librarits and 
Information Scitncti A Britf Ovtrvitw.' 

- Jutrgtnsfflt>ftr I John E. and Sarah 3. 8ishop. "Acctss to 
Information! Tht Drtam and Rtalitx.' 

^ Moort, 8tssit 8othm and Christina Carr Young. 
*Librar}^/Inf ormat ion Strvicts and tht Natlon^s Eldtrly." 

Tht following products tmanattd from tht 1979 Uhitt Houst 
Conftrtnct on Librar)< and Information Strvicts. 

- Tht Final Rtport - Information for tht 1980's, Tht 1979 Uhitt 
Houst Conftrtnct on Librarj^ and Information Strvicts 

- Tht Final Rtport - Summary, Tht 1979 Uhitt Houst Conftrtnct on 
Librar}^ and Information Strvicts 

- Bringing Information to Ptoplt, 20 minutt vidtotapt 

* Tht Uhitt Houst Conftrtnct Program 8ooK 

- Tht Rtftrtnct Book Colltction of tht Conftrtnct Information 



- Dialoguts on tht Futurt of Library and Informatio Strvicts 3 
audi otapts 



Ctn ttr 
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- FtdtrAl Funding AlttrnAtivts 

- NtiM Caiwnun t cat I on and Information Ttchnologits and Thttr 
Applications to Individual and Coinmunity Ust i A Thtrnt 
Conftrtnct 

- tnttrnaticnal Information ExchangtJ A Thtrnt Conftrtnct Summary 

- LIbrarlts and Littracxi A Sumnarx Rtport 

• Structurt and Govtrnanct of Library Nttworksi I»»ut» for 
Consi dtrat I on 

- Library and Information Strvict* for Incrtaaing Inttr nat i onal 
Untf>r»tanding and Cooptrationi A Dt»cu»»ion Guidt 

- Library and Information Strvict* for Efftctivtly Govtrning 
Socittyi A Discussion Guidt 

- Library and Information Strvicts for Improving Organizations 
and tht Proftssionsi A Discussion Guidt 

- Library and Information Strvicts for Enhancing Liftlong 
Ltarningi A Discussion Guidt 

- Library and Information Strvicts for Mtttmg Ptrsonal Nttdsi A 
Discussion Guid* 

- Issuts and Rtsolutionsi A Summary of Prt-Conf tr tnct 
Activititst A Graphic Prtstntation 

- Issuts and Rtsolutionsi A Summary o4 Prt-Conf trtnct Acttvitits 

- Bringing Information to Ptoplt, a posttr 

C(b) Tht Commission If author ifd ^ contract ^LUl ft^trtl 
aotncif othtr oubl ic iQ^ oriuatt aotnctts ^ giPfy fiUl AQT 

Q± ill functions undtr suh*»etiQn AQJEt IS PUbl I f h 

di^m»tmn>t» such r>aQrtm. findings. f^U^tff i Md PfCflrtit Al ll 
j]UUQl aporooriatt.] 

Dtpartmtnt of Comntrct 

- Tht Dtpartmtnt of Commtrct contracttd with NCLIS to advist thtm 
on tht archiving of data from sattllitts. 

Library of Congrtss 

- NCLIS CO. tracttd with tht Library of Congrtss <LC) to asstss 
tht snaring of rtsourcts and strvicts bttwttn ftdtral librarits 
and information ctnttrs and non-ftdtral librarits. 

- NCLIS worktd with LC Nttwork Dtvtlopmtnt Off ict to dtvtlop and 
promott nttworking activitits. 
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Htalth and Human Strvictt 



- NCLIS and tht Administration on Aging (AoA> signtd a Mtmorandum 
of Undtrstanding to work toward conmon goals. 

ACTION 

- NCLIS and ACTION signtd a Mtmorandum of Undtrstanding to work 
toward common goals. 



Otpartmtnt of Statt 

- Btginning in FY 1983, NCLIS btcamt tht Stcrttariat for tht 
Unittd Statts National Commit ttt to tht UNESCO Otnt-^al 
Information Program. Afttr tht U.S. wi thdrtw from UNESCO, tht 
Statt Otpartmtnt asKtd NCHS to adv i st on i nttrnat i onal 
1 ibrar/Zinformation/archi vts programs that furthtr U.S. 
obJtctivts and shouTd continut during our official abstnct from 
IMESCO. Tht Commission is working with rtprtstntat i vts of tht 
1 ibrary/ Information commun i tx most conctrntd wi th i nttrnat i onal 
information programs to advist tht Statt Otpartmtnt on ongoing 
activitits that should rtctivt funding undtr tht Portion 
Assistanct Act. 



National Scitnct Foundation 



-NCLIS contracttd with tht National Scitnct Foundation and tht 
Council on Library Rtsourcts to study copyright and national 
bibliographic control. 



Commission on Copyright 

-NCLIS contracttd with tht National Commission on Ntw 
Ttchnological Usts of Copyrighttd Uorks <CONTU) to work toward 
rtsolving tht copyright probltm. 

LLsl Ihx Coffiffilff jgri n furthtr authori^td ^ conduct %uch 

AACOllJlfl sail lh± flUCMfttA Q± this Act. 3 *iUUJUtL±AiX ^ 



NCLIS has assisttd with stvtral Congrtssional htanngs and has 
htld no Itss than a doztn htarings. 

Cultural Minoritits Htarings 

- NCLIS htld htarings on Library and Information Strvicts to 
Cultural Minoritits at tht Amtr i can Li brary Assoc i at ion Annual 
Conftrtnct, in San Francisco, California. 

Rural Nttds Htarings 

'l'^^^^^ *»»isttd Congrtss m coordinating and conducting tht 
Joint Congrtssional Htaring on "Tht Changing Nttds of Rural 
Amtrica - Tht Rolt of Librarits and Information Ttchnologi ts. - 
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LSCA Htaring 



* NCLIS attitttd Congrtss in coordinating and conducting 
Congrttsional htaringt on tht rtauthor izai on of tht Library 
Strvictt and Consruction Acts 

Joint Congrtssi onal Htaring at Uh i tt Houtt Conftrtnct 

- NCLtS worKtd with Congrtss to coordinatt a Joint Congrtssi onal 
Htaring on Library and Information Strvlcts on sitt at tht 1979 
Uhitt Houst Conftrtnct on Library and Information Strvicis* 



* NCLIS htid rtgional htarings nationwidt (Midwtst-Chicago, Far 
Utst-San Franc i sco, Southtast-Ati anta, Nor thtast-Bostcn , 
SouthiMtst->San Antonio, ^ountain PI al ns-Dtnvtr , Mid Atlantic* 
Ph i ladtlphia) to Itarn first-hand tht probltms which wt addrtsstd 
in our landmark documtnt 'Toward a National Program for Library 
and Information Strvictsi Goals for Action." 



* NCLtS htid a htaring in Albuqutrqut, Ntw Mtxico conctrning 
library and information strvicts to Amtrican Indians on or ntar 
RtstrvAt ions. 

* NCLIS had stnior policy officials from tht Burtau of Indian 
Affairs (Dtpartmtnt of tht Inttrior), ttstify rtgarding tht NCLIS 
findings about tht 1acl( of library and information strvicts bting 
prov I dtd Amtr i can Indians living on or ntar rtstrvat 1 ons. 



- NCLIS organlztd two days of htarings at which 40 
r #prtstntat lv»s of various stctors of tht information community 
asstmbltd to idtntify and anaiyzt critical information issuts 
from a varitty of vitwpoints. This was in rtsponst to a rtqutst 
from tht Uhitt Houst Domtstic Council to assist thtir Commit ttt 
on thY R} gh t to Pr i vacy wh i ch was chargtd wi th mak i ng a 
comprthtnsivt study of tht tm«rging issuts of information policy 
and rtcommtnd how tht ftdtral govtrnmtnt should addrtss thtst 
issuts. NCLIS pubUshtd tht rtport and madt it availabit to tht 
Congrtss, conctrntd Extcutivt dtpartmtnts and tht library and 
information community. This is tht m«Jor policy documtnt in tht 
fitldy "National Information Policy." 

C<d) Tht iiiuli Q± al 1 Ftdtral aotnclts art , to tht txttnt not 
prohibi ttd ^ law, dirtettdl ^ eooptraf wi th ^ Commission Iq 
carryj na out tht oupoosts of th i % Act . ] 



NCLIS Rtgional Htarings 



Htarings on Indian Library Nttds 



Information Policy Htarings 
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NCLIS h*s cooptrattd with manx ftdtral agtncits. 

Inttragtncy Agrttmtnts 

- NCtIS has tnttrtd into inttragtnc)^ agrttmtnts with tht 
Administration on Aging and ACTION. 

National Agricultural Library 

* Stnior sttff mtmbtr on loan to NCLIS from tht National 
Agricultural Library. 

Dtftnst Inttlligtnct Agtncx 

* Staff ptrson on loan from Dtftnst Znttlltgtnct Agtncx <DIA) for 
NCLIS information ctnttr. 

Ftdtral Agtncits Cooptrattd on Uh i tt Houst Conftrtnct 

- Staff Itnt by Library of Congrtss, Dtpartmtnt of Dtftnst. 
National Library of Mtdicint, National Agricultural Library, 
U.S. I. A. and Dtpartmtnt of Statt for 1979 Uhitt Houst 
Conftrtnct . 

Dtpartmtnt of Education Ctnttr for Statistics 

* NCLIS brings togtthtr stml -annual 1 y officials from tht 
Dtpartmtnt of Education's Ctnttr for Statistics and 
rtprtstntat t vts from tht major library and information 
associations to idtntify nttdtd statistics and mtchanlsms for 
gathtring and disstminating thtm mort tfficitntly. 

Othtr Cooptrativt Agtncits 

* Tht Commission's broad mandatt includts tstablishing 
cooptrativt rt 1 at I onsh I ps mith agtncits such as tht Offtct of 
Scitnct and Ttchnology Policy, tht National Scitnct Foundation, 
tht National Endowmtnt for tht Human! tits, tht Dtpartmtnt of 
Commtrct's National Tt 1 tcommun i cat ions and Information 
Administration, tht I4hitt Houst Offtct of Prtvatt Stctor 
Initiativts, 0MB, GTA, and tht Dtpartmtnt of Statt. 
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ADDITIOBAL QUESTIOHS FOR DR. MOORE FROM SENATf)R PELL 



Senator Pell: Having been a member of the 1979 Conference 
Advisory Committee I am wondering if you could tell us briefly 
about business community involvement in the White House 
Conference at the state level. 



Dr. Hoorex At the time of the 1979 White House Conference, I had 
just coav)leted my 17th year as Director 'jf the Arkansas Council 
on Economic Education, which in cooperation with business and 
other sectors, conducted a program of economic education in the 
public schools and teacher education institutions. This was a 
job that brought me into daily contact with the business 
community in the state. Also, during my long tenure as a member 
of the Arkansas Library Commission— a total of 38 years, serving 
as Chairman for 28 of them— I was particularly conscious of the 
potential of business and libraries to work together. Since I 
had a foot in each field, you might say, I frequently called upon 
the business community to assist with library matters. 

I attended eight of the state White Hous* Conference 
preconferences, and in each state there was enthusiastic 
participation of the business community. In my own state a 
leading banker served as chairman of the conference and became a 
cb mpion for libraries. This particular business leader would 
not have become involved with libraries if it %rere not for the 
challenge of chairing the state conference preceding the White 
louse Conference, to which he was a delegate. As Chairman of the 
Arkansas Conference he attracted other business leaders to become 
participants and to later becdtoe advocates for libraries. Hany 
of them continue to be strong advocates for libraries. 

I remember in New Hampshire there was a leading banker— also a 
legislator— who became very involved with the state conference. 
I could cite numerous other examples in other states. In every 
conference I found evidence of participation by the business 
community 'and significant contributions of money or in-kind 
services. They also served as leaders at *'speak-outs, ** and as 
speakers even on radio and television shows. Prom talking to 
delegates and others at the national conference, I am certain 
that this pattern was repeated in all of the state and 
territorial preconferences. 
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Senator Pell: I first proposed White House Conference 
legislation in 1972 and it was a full 5 years before it was 
funded. I realize that states will need lead time and I an 
willing to amend the measure to allow for a later date if 
necessary. Would t%fO years between actual funding and the date 
of the national conference be adequate time for state and 
regional activities? 

Nr. Casey X Your question focuses attention upon a point of grave 
concern to ne that is the slippage from 1989, which is the 10th 
anniversary of the first conference, which is the date the 1979 
resolution calls for. I feel ist hold the conference in 
Fiscal Year 1999 (October 198b . ..member 1989), or as soon as 
possible thereafter. 

If the Call was issued in FY 1987 there might be a possibility of 
having the White House Conference bill funded through a FY 1987 
supplemental appropriations bill which would keep the bill on the 
FY 1989 track. 

Two actions will assure a 1989 date or soon thereafter; speedy 
passage of the House and Senate bills calling for a White House 
Conference and signature by the President, plus early deadlines 
for the state conferences. 

I believe t«ro years # at a maximum ''between actual funding and the 
national conference" will be adequate time for state and regional 
activities. 

Although I hope events will move rapidly enough to conduct the 
conference in FY 1989, it may be necessary to amend the bill to 
authorise the "Call" for the conference in FY 1989 and the 
implementation of the conference in FY 1991. 

I respectfully refer to the hearing statement of Charles Benton 
who spoke to the date of the' conference. He suggested that the 
Senate may wish to consider the language in the Bill calling for 
a White House Conference on Small Business which would provide 
flexibility in timing for our White House Conference. The 
language in Public Law 98-276 states that, "The President shall 
call and conduct a National White House Conference on Small 
Business not earlier than January 1, 1985 and not later than 
September 1, 1986." Perhaps the dates for our conference could 
be "not earlier than September 1, 1989 and not later than 
September 30, 1991." 
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Senator Stafford. Mr. Casey, we will hear from you next, if that 
is agreeable. 

Mr. Casby. Thank you, Senator. I appreciate this opportunity to 
renew our discussion on the merits of the White House Conference. 
We first discussed this on November 14th, 1985, and we have had 
correspondence, so it is very nice this morning to renew this discus- 
sion. 

First, I am going to quote from a document called ''Federal Leg- 
islation: Education in New York State", which was published by 
the New York State Board of R^ents, our prestigious agency 
which governs all education in New York State. 

On behalf of Uxe White House Conference, the R^nts stated 
that it believes that, 

The 1989 White House Conference on Library and Information Services is needed 
to assist in setting national prioritiee for library service in the 19008. 

The New York State Board of Regents continues by saying. 

The 1989 Conference should enable library users, librarians, policymakers and 
public officials to assess the capacity for our libraries to serve all people, to measure 
the change which has taken place since the 1979 White House Conference, to en- 
courage sound, long-range, community-baaed planning for all library services, and to 
initiate Tederal, State and local action to improve library services. 

That is the document from your neighboring State of New York. 

Now, I want to continue from my prepared text to point out to 
you the persuasive reasons for holdmg this Conference. The Confeiv 
ence responds to a public demand dating back to 1979. In that year, 
the 64 resolutions were adopted by the White House Conference, 
and one of them asked for a renewal of the Conference ten years 
later. 

There has been more recent support for a second Conference as 
evidenced in the 99th Congress, when 50 Senators and 172 Repre- 
sentatives cosponsored a bill virtually similar to S.J.Res. 26. And as 
you know, S.J. Res. 26 has been cosponsored by 35 Senators, and 
the Resolution in the House, H. J. 90, has 93 cosponsors. 

Now, the National Conunission on Libraries and Information Sci- 
ence has appointed a White House Conference Preliminary Design 
Group made up of local, state and federal representatives. They 
recommended an overarching theme for the Conference to deal 
with productivity, literacy and democracy. In fact, you may be in- 
terested to know that this very morning, four witnesses testifying 
are among the sixteen who wrote and unanimously adopted the 
plans reconunended by the Preliminary Design Report. Four of 
them are in this roo^ji — Charles Benton, Wayne Julmson, Patricia 
Klinck, and Joseph Shubert. And I am attoching a summary of 
their report. 

Also, Senator, the Conference will help our country plan effective 
ways to meet the information needs of the 2l8t century. This bill, 
S.J. 26, calls for local, stote, regional and national involvement in 
the 1989 Conference. Library users, civic leaders, lawmakers, trust- 
ees, friends, librarians, information specialists and othere will iden- 
tify unmet library service needs. They will extmine library and in- 
formation service issues and develop recommendations for future 
library and information services. As I pointed out, the Conference 
will focus clearly on three themes— productivity, literacy and de- 
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mocracy. It is particularly fitting that the function of libraries in 
our democracy will be studied durin,? the three years when the 
Umted States will be celebrating the 200th anniversa-y of the Con- 
stitution. 

Like no other institutions, libraries provide the record of the 
blessings of the United States Constitution. Mr. Chairman, I have 
worked in the field of communications throughout my career, and I 
am particularly aware of another benefit that the Conference will 
wring to the population of the United States, and that benefit is 
greater awareness of the resources in our school, public, academic 
and special libraries. And in turn, patrons will become better-in- 
formed of the technology available to give them rapid access to 
knowledge. In addition, state, regional and national meetings will 
stimulate greater lay support for libraries and information centers. 

Now, a start in that direction was made in 1979, with the firet 
White House Conference on Library and Information Services. And 
we are attaching a fact sheet to tell you the fantastic results of 
that 1979 Conference. 

However, Senator Stafford, we have talked enough of the past. 
Let us look to the future. We must look to the future, for new chal- 
lenges and new opportunities demand our attention as we contem- 
plate an assessment of the quality and quanti^ of library and in- 
formation services offered to residents of the United States. 

Therefore, I respectfully urge that the United States Senate 
enact S.J. Resolution 26 as soon as possible. Youre will be one of 
the necessairy steps to allow your national constituency to shape 
the character of its library and information services in the 21st 
centaury. 

Senator, I relinquish the balance of my time to Mr. Benton. 
Senator Stafford. Very well. Thank you very much for a very 
forceful statement. 
[The prepared statement of Mr. Ca^ey with attachments follow:] 
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TESTIMONY C7 D>*>IEL W. CASEY 
BEFORE SENATE SUBCOMMITTEE OF EDUCATION, ARTS AND HUMANITIES 

ON THE PROPOSED 1989 

WHITE HOUSE CONFERENCE ON LIBRARY AND INFORMATION SERVICES 

SENATE JOINT RESOLUTION 26 



APRIL 3, 1987 
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STATEMENT BY DANIEL W. CASEY 

Mr. Chairman and loembers of the Subcommittee, I am Daniel W. 
Casey of Syracuse, a member of the National Coimnission on 
Libraries and Information Science and chairman of the NCLIS 
White House Conference. 

I appreciate this opportunity to share with you reasons 
justifying enactment of Senate Joint Resolution 26, which 
authorizes and requests the President to call a white Conference 
on Library and Information Services. 

My communication with your Senate Subcommittee on Education, Arts 
and Humanities began November 14, 1985, when I urged Senator 
Stafford to support the Bill which was then before the 99th 
Congress. 

The reasons for holding a 1989 white House Conf.^rence on Library 
and Information Services are compelling and persuasive. Let me 
list souie of them: 

1. The Conference responds to public demand, dating back to 
1979. More than 100,000 citizens participated in the 
first White House Conference on Library and Information 
Services in 1979 and its associated state, territorial, 
and thematic preconferences. One of the 64 resolutions 
passed at the 1979 Conference recommended that a white 
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House conference on library and information services be 
held each decade to establish national information goals 
and priorities, and assure effective transfer of 
knowledge to the citizenry. 

Hore recent support for a second Conference was evident 
in the 99th Congress when 50 Senators and 172 
Representatives co-sponsored a Bill virtually similar to 
S.J. Res. 26. \nd, as you know, S.J. Res. 26 and its 
companion, H.J. Res. 90, has ' «!en cosponsored by 35 
Senators and 91 Representatives since it was 
reintroduced January 21, 19Q7. I am attaching the list 
of cosponsors of these bills from the 99th congress. 

2. The National Commission on Libraries and Information 
Science appointed a White House Conference Preliminary 
Design Group made up of local, st^te and f&de^al 
representatives. They recommended three overarching 
themes for the White House Conference. Library and 
Information Services: - for Productivity 



In fact, four witnesses tests ^"ing this (norning were among the 16 



- for Literacy and 



- for Democracy. 



who wrote and unanimously ^ 



he p]ans recommended in the 



Preliminary Design Repr^rt. 
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They are Charles Benton, Wayne Johnson, Patricia Klinck and 
Joseph Schubert. Z an attaching a summary of their report. 

3. The conference will help our country plan effective ways 
to meet the information needs of the 21st century. 
Libraries in this nation provide access to information 
and ideas essential for lifelong Ic^arning, for national 
productivity, and for enlightened self-government. It 
will bring together representatives of many components 
of our population to assess the changes in our 
information environment and to plan for the improvement 
of library services to meet the changing needs of the 
people of the United States. We shall give serious 
thought to the impact of new technologies on library and 
information services, the budgetary problems facing them 
at every level, and the essential role libraries play m 
our learning society. 

4, Adequate service to users of academic, school, public 



and special (e.g. corporate, medical and federal) 
libraries improves the quality of life in our society. 

America's investment 4n its libraries needs a national 
assessment each decade to ensure that the citizens* 
library and information needs are being met. 
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Because of the inportance of this "national assessment," it 
should be conducted under the sponsorship of the President and 
the Nhite House. No less a forum will do justice to this task! 

S.J. Res. 26 introduced by Senator pell of Rhode Island and H.J. 
Res. 90 introduced by Congressman pord of Michigan call for 
local, state, regional and national involvement in the 1989 
conference by the American public. Library users, civic leaders, 
lawmakers, trustees, friends, librarians, information specialists 
and others will identify unmet library service needs, examine 
library and information service issues, and develop 
recommendations for future library and information services. 

As I've pointed out, the Conference will focus clearly on three 
themes, thus insuring that participants will have well defined 
goals to guide their deliberations. 

To review the themes: First, productivity , how can information 
be used more effectively to promote human resource development in 
order to increase productivity in American business. As the 
workforce changes to reflect the increased use of elderly and 
disadvantaged workers, as more business become international, and 
as most workers today will be required to master five different 
jobs in the course of their working life, libraries play an 
increasingly important role in retraining, research and job 
information counseling. 
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Next, literacy . The White House Conference would consider how 
libraries can increase literacy by ^^romoting the recognition that 
the ability to find and use information is a fundamental skill in 
today's society. 

Lastly, democracy. Our third goal for the White House Conference 
is probably the most critical — using library and information 
services to promote democracy. We need to serve as information 
centers for all citizens and government officials because a 
democratic society depends upon the informed participation of its 
people and leaders. 

It is particularly fitting that the function of libraries in our 
democracy will be studied during the three years when the United 
States will be celebrating the 200th anniversary of its 
Constitution. 

Like no other institution, libraries provide the record of the 
blessings of the U.S. Constitution! 

Having worked in field of communications throughout my career, I 
am particularly aware of another benefit that the Conference will 
bring to the population of the United States. 
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That benefit is greater awareness of the resources in our school, 
public, academic and special libraries, and, in turn, patrons 
will become better informed of the technology available to give 
them rapid access to the knowledge they seek for education, 
information and recreation. 

In addition, state, regional and national meetings will stimulate 
greater lay support for libraries and information centers. This 
activity will give broad visibility to issues having great impact 
on the quality of life for all Americans. Laymen will be 
motivated; they will demand that their local, state and national 
governments elevate their priorities in terms of library and 
information services. 

A start in f-at direction was made in 1979 at the first White 
Rouse Conference on Library and information Services. Attached 
is a fact sheet on the impact of the 1979 conference. 

For example, an examination of the January 1985 review of the 
progress made toward implementation of the 1979 resolutions 
reveals the following: 

1* Increases in state appropriations for library and 

information services, the formation of many statewide 
Friends of Libraries organizations, and expanded 
continuing education opportunities. 
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2. Amendments to the Library Services and Construction Act 
include provisions from 22 of the 64 White House 
Conference resolutions. For example, services to the 
elderly (the fastest growing segment of our population), 
services to the 27 million functionally illiterate, and 
services to American Indians on or near reservations are 
included* 

3. Eleven federal agencies are working toward implementing 
18 of the White House Conference resolutions. 

4. Adoption and implementation of a national library 
symbol. It is used on the nation's highways to direct 
library users, and inside building to point the way to 
the library. 

5. The resolution concerning preservation of library and 
information resources and materials is being implemented 
in part oy the passage of Public Law 98-427, which 
authorizes the construction of a mass deacidif ication 
facility, in addition, the Library of Congress is 
experimenting with optical disk technology for 
preservation purposes as well as service. 
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But, enough examples from the past — ve must look to the future, 
for new challenges and opportunities demand our attention as we 
contemplate an assessment of the quality and quantity of the 
library and information services offered to residents of the 
United States. 

I respectfully urge the United states Senate to enact s.J. Res. 
26 as soon as possible. Yours will be one of the necessary steps 
to allow your national constituency to shape the character of it 
library and information service in the 21st century. 

Thank you, now, I shall welcome questions. 

Attachments 
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I«1T1 BOUSB OOMFnEMCB ON LIMARY AND HfTOMMTION SBRVICBS 
X«9lalatlon fpr NncLIS In 1989 



SniSill LlS»;C^Ln : '^'^ introduced in April 1985 during 

Rational Ubrary MMk by Kap. »»ilila» rorf ^p-mt^ ,„a San. Clalbom. p^ii (d-«i> . 



8tata 



rauntroy (D) 

■an (D)» Uwla (R), shaw (r), Bannatt (D), 
Chappall (D), raacall (d), Salth (Dl, Iraland (r) 
Gingrich (R), swindall (r) 
Akaka (D), Abacroid>ia (d) 



B«J>»a a, 244 Cpaponaora 



■•▼ill (D), Brdraich (d)» Shalby (d), Callahan (a) 
young (R) 



S.J.Raa. 112 ceapwiaora 



rrachmidt (r), Robinaon (d), Anthony (d)» 
Alaxandar (D) 



Bw^ton (D), raxio (D|, Lantoa (D), Nartlnax (D), 
Nataui (D)r Bailanaon (d), Noorhaad (R), 
Millar (D), Dyaally (D), Brown (D), Hawkina (D) 
KraMr (r), wirth (d). Brown (R) 
Gajdanaon (D), Kannally (DJ, johnaon (r), 
NcKlnnay (r), Horriaon (D) 
Carpar (d) 



Nurkowaki (R), stavana (R) 
DaConcini (D), Goldwatar (r) 
ira (D), vryor (d) 



Cranaton (D), Nilaon (R) 



Dodd (D) 



Chilaa (d)» Rawkina (r) 
Inouya (D) 



Collina (D), Svana (D), Portar (R), Bnica (D)r 
rawall (R), Hayaa (d)» Ruaao (D)r Lipinaki (D), 
rrica (D) 
Jacoba (D) 

Laach (R)r Bvana (R), lauka (R) 



Dixon (D)» Siw>n (D) 



Grasaley (r) 



Robarta (R), Mayara (R) 
rarkina (D) 

Long (D), Livingaton (R) 
McKaman (R), Snowa (R) 



Bamaa (D)» Nitchall (D) 

Narkay (d)» Donnally (d), Moaklay (D), Atkina (D) 
Prank (D) 

Conyara (d)» Crockett (D), Ford (D) . Xildae (D), 
Puraall (R), Hartal (D) 

Pranxal (R), Oberstar (D)» Penny (d), Sabo (D), 
Sikoraki (D), weber (R), vento (U) 



Sarbanaa (D) 
Kannady (d) 

Riagla (d)» Lavin (d) 

Durenberger (R) 
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H.J.IU«. 244 Co«pon>or> 



S.J.Ra«. 112 Co«Ponaor« 



Dowdy (D) 

CUy (D), Young (D), 
Nilliuui (b) 



Gephardt (0), Hh««t (D) 



Cochran (R) 

Eaglaton (D) 

Baucua (D), ll«lch«r (D) 

Bxon (D) 



Dwyar (D), Guarini (D), RU9haa (D), Rodino (D), 
Rea (D), taith (R), Courtar (R)> Saxtcn (R)f 
Gallo (R)> Howard (D), Torrioalli (D) 



Uxalt (R) 
Bradlay (D) 



AckaiMn (D), Addabbo (D), Bia99i (D), 
DioGuardi (R), Downay (D), Piah (R), Gilun (R), 
Horton (R)r (K>> Manton (D), Itartin (R), 

Nrasak (D), Owma (D), Rangal (D), Solari (D), 
Towna (D), Waiaa (D), Mortlay (R), Graan (R), 
Lant (R), SchUMr (D), Molinari (R), McRu^h (D), 
Haldon (D>, stratton (D), Nowak (D), Garcia tD), 
Boahlart (R)* UPalca (D) 

Roaa (D), Rafnar (D), Broyhill (R), Valantina (D) 
Dorg&n (D) 

Fai9han (D), Traf leant (D), ickart (D), stokaa (D) 



D'AMto (R), Hoynihan (D) 



Broyhill (R) 
Burdick (D) 



D.Sadth (R>, R.Saith (R) 
Id9ar (D), Yatron (D), Cou9hlin (R), 
KoatMayar (D), Nurphy (D), Hal9ran (D), Gaydoa (D) 
Pnatar (D) 



Nicklaa (R) 

Hatfiald (R) 

Haini (R), Spactar (R) 



St. Qaraain (D) 
Hartnatt (R)r Darrick (D), Spratt (D), Tallon (D), 
Spanca (R)r Caapball (R) 
Daachla (D) 

Qgillan (R), Lloyd (D), Bonar (D), Duncan (R) 



Pall (D) i Chaf aa (R) 
Hollinga (D), Thuraond (R) 

Praaalar (R)* Abdnor (R) 
Gora (D) 



Nilaon (D) 
Nialaon (R) 
Jafforda (R) 

Bouchar (D), ifolf (R}f Bataaan (R) 



Bentaan (D) 
Batch (R) 
Laahy (D) 

Tribla (R), Marnar (R) 



Mollohan (D), Rahall (D), Staggara (D), Miaa (D) 
Petri (Rlr KaateniMiar (D), Roth (r) 



Rockefallar (D), Byrd (d) 
Kasten (R) 



Aaarican Library Aaaociation, waahington Offica, 202/S47-4440. 



Octobar 1986 
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■aiS MhlM ■oMt Coof«rt nc« tm tlbrarr «nd I»fer««tloii Unletm 
rr«ll«l— rf P—lm Croup fawirt 

IS«i la tftil. Uti, UcntlMl riMlotlou (s.J. bi. 112 ud 

INM Co>f.me. .1 Ukrary .al lafonatlo. I.r«le.. (MHXH) la 1919 w S.n 

cuibm. r.n (Ml) «* will- (iwa). utL.i cLu.iZ Lia^V. 

l»forv«i«i fct^ (fKLu) Chair lUnor ■..hi. thm qipolat«l th. WkJk 
■OM. OoiAr. M. i.l»ek. Charla. Imtoa (b OffleloT Danlll (ir^r.^^T^LHr 

f« ^isi ia^^l^LL'^^Jt ""ir*' r**^* ^0"f^'- 

Ma«a HUltaMi froa Llkrair of CoBgraaa, lobart Chartrand (Ix officio). 

S^L^_29^: Th« D«.lgB Groyp propoMd thr.. ov.r.rchlnc thw. for thm 

IfSf «C: library tad laforMtlon Mnrlcaa for prodoctlvltv. for lltaracy. and for 
d««>cr.cy. ThoM th«M« will .ubl. tbt C<mf.r«c. to Idtotlfy «n^t n..d. .»ln« 
iMiMa, and dmlop r«co«tiuUtlou ollad for In tb« ponding Utlalotlon. 

, . ^ ^ ^ y^ucti^ity: Productivity la tbo U.S. hno ,ioii,d ov.r th« 

iMt docodo. AO 0 romlt, our advanUM In world Mrktto ha. boon ohokon and 

.^w'*"^ laduatrlaa U affactad. Knowladta. laarnlng, mf oration and 
aklUod lntalllg«,ca ara tha n«« raw utarUU of Intam.tlonal coSiarca. Ec^^ 
o«lata oftan clta t«o factora In productivity lacraaaaa and dacraaaaa: lavaataant 
latactoology (aqulp^t. faclUtlaa, procaaa) and Invaatmnt In buMn raaou^^a 

1:*^ k^'''^'^' of worura- akllla and capablUtlaa) . Inc^aaad 
aiployMnt la a kay part of aconoalc srowtb and tba atablllty of tba acenoiiy. 

Llbrarlaa ara InforMtlon asandaa In an Inforaatlon aoclatv. 
?!!i^n?^^'^^'^^ .C0II0.1C wll-balnt of our nation. Uaaareb and 

daralopmt dapanda upon accaaa to infotutlon. Ubrarlaa ara naadad by laduatrlaa. 
baaiaaa. and iov«ri»ant aa thay daal wltb tha aaad to Incraa.a priSuctlvlty and 
adapt to aaw tacbaology. loalaaaa. aclaaca and tachnology aactlona of pubUc and 
nalTaralty llbrarlaa arary day provlda tachnlcal raporta. intamatlonal trade 
iaforvatlcm, aceno^c dau, fadarU ataadarda aad apaclflcatlona. coplaa of patanta. 
and otbar laforMtloa aaadad for bualnaaa and induatrUl purpoaaa. SmII bual- 
^. VJ^J^^l .It-lflcant part of our acoooay. naad library aarvlca. 
JJJJ]|JJ^*^y^^« * Mttanalva la-houta Inforwtlon raaourcaa or Baaalva 

Litaracyt lUltaracy conatltutaa a national crUla. Som 27 
!4i.i^,*!?"r''i*"'^"""'* popuUtlon. ara unabla to raad bayond a 
fifth grada lawl. thaaa AMrlcana ara functionally illitarata unabla to coolota 

JL!I!rk • J*"**^' " •■^•l**?-. h«lP thalr chUdraTvltb 

hOMork, or raad a uamlas At tha aaM tlaa. tha changlnt ««tura of many 

JjJti*?^ iJ!" "T"**! "-^l^-t "<> 

ability. Tount paopla Jola tha ranka of tha raadlng handlcappad avary day. 

Ti«v ™«4ai. . , ^^^^y^** Pl«y • In davaloplng and expanding literacy. 

Thay provide aatarUla and apece. for aducatora. tutora and atudente. Llterecy 
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frofriM ctn involTt til typtt of llbrtrl«t~«chooli tctdtalc* public* liittltutlon« 
•pfl€i«l «iid Itativ* AatrlcM. 

In t MClstjr that d«lly b«coMt sort lofomatloo-orlntcd end 
■DM •eoaealctlly dtHotet on tho offtctlTt w of lu>o«l«ds«, tb« obllicy to find 
md lafocMtlon lo • fvadaaratol oklll. Product liro, llt«r«t« cltlMoa wot havo 
tho •bility to sort throvgh bodloo of InforMtion, find what lo Modod nd It to 
•olvo problOM. 

nyrrocy: tikt butlno*** g oyri ia ant tt local • ttttt and 
fadaral lavaU la part of today 'a covpllcatad iafomatloD aoclaty. Mora than avar 
bafora, lofonutlon la a crucial raaourca in a daaocratlc aoclaty. Inforvatloa la 
tba raaourca upon ^Ich alactora «aka tbalr daclalooa* and ^poo whlco alactad and 
appolntad officlala and cbalr ataffa aaba daclalona that affact thoaa govamad. 
faraoMial and sovarnanat daoialoo aaklos la balng altarad by tacfanology, aoclal 
chaa$a, aiid a rathlnklng of fadaral aod atata raaponalbllltlaa. Aa chantaa taka 
plaea In tha fadaral govanaant, «ora la azpactad of atata and local $ioiwrmmnf. 
GovamMnt daclaioo Baking la not tha aola raaponalblllty of alactad or paid offl* 
clala; a daaocratlc aoclaty dapanda upon tha infaratd participation of Ita paopla. 

ADflSOtY COIt«TTH : Uhlla tha Coofaranca U hald undar tha auaplcaa of iiaiS, tha 
30-paraon Whlta Seoaa Confaraaca Advlaory Coanlttaa propoaad In tha laglalatlon haa 
raaponalblllty for planning and conducting tha Confaranca. Eight aaabara ara 
appolntad by tha MCLI8 Chair* tan by tba Praaldant, flva by tha Spaakar of tha Houaa 
(no wra than thraa ftapraaantatlvaa) • and flva by tha Praaldant pro taapora of tha 
Saaata (no aora than thraa Sanatora). Tba Sacratary of Education and tha Librarian 
of Congraaa would ba 4dvlaory CoMlttaa aaaeara. 

STATE PAKTICIPATIOW ; Baaad on tha axparlanca nf VHaiS I, tha paodlng laglalatlon 
ahould ba aaandad to allow ir**fr'^ flaxlblllty In daalgnlng atata and raglonal 
pra-confarancaa. Som araaa aay prafar to partldpata In aultl-atata actlvltlaa. 
TlMllnaaa la Important; pra-WHC actlvltlaa ahould ba hald aa cloaa In tlaa aa 
poaalbla to tha national avant. Tactanology* aapaclally talaconfaranclng and 
conputar natworklng, ahould ba utlllaad fnr coat-cffactlva, pra-coofaranca 
aetivltiaa and aa a nadlun for training dalagataa. 

SIArriMG : Tha Confaraaca naada a cnra full-tlna ataff but additional 

ataf f night ba on datall or loaa fron othar aourcaa. 

riKANCHIG ; Tha Daalga Group Idantlflad thraa altaruatlvaa: 1) fadaral 

appropriatlona, 2} a conblnatlon of fadaral, atata and pri'vata aourcaa, or 3) 
funding antlraly fron tha prlvau aactor. [tap. Bill Ford (IMU), Chalznaa of tha 
Bouaa Poataacoadary Education SubcoMlttaa, aakad at tha library ovaraight haarlng 
bald April 6» 1966» what VBCLIS II would coat. The raaponaa waa that it would oot 
ba nuch nora than tha '79 UHC (93.5 nllllon), parhap« about $5 alllion, with 
additional privata and othar aupport.] 

SCHEDULIWC ; Tha Daalga Group propoaad a datallnd tlaallna, fron fall of 

1965 through tha poat -confaranca fonatlon of tha Tf.ak Porca to idantify and plan 
Inplanantation. [About ona*fourth of tha Houaa and Sanata hava, ao far, 
co-aponaorad tha pandlng laglalatlon, but clna la running abort if tha naaauraa ara 
to ba paaaad in tha 99th Congraaa.] 
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^Senator Stafford. Mr. Benton, we would be glad to hear from 
Mr. Benton. Thank you, sir. 

Mr. Chairman, it is a pri\Tlege and a pleasure to be invited to 
testify before your Ciommittee on the proposed 1989 White House 
Conference on Library and Information Servicet S.J. Res 26 

I assume that a central purpose of these hearings is to establish 
*u '"®J???"It''^®* 5?®*^ ^ best served through holding an- 
other White House Cionference on Library and Information Serv- 
ices. 

Is now the appropriate time for such an undertaking? An'' if it 
does TO forward, what might be accomplished? In fact, what was ac- 
wmphshed by the first such Cionference? And is the process of suf- 
ficient value to be continued? 

I am sure that all the panelists before you today will shed light 
on these questions, drawing on their own experiences and pr^es- 
sional and personal commitments to the field of library and^ infor- 
mation services. 

What I would like to focus on in my testimony are some thoughts 
about the overall rationale, m^or themes, and funding options for 
the proceed 1989 White House Conference or ^.ibrai^r Lxd InfS- 
mation Services. 

Rationale. As to why another White House Conference on U- 
tSS^ and Information Services is needed as we move into the 

J ; j*b? rationale is clear for the public, for Congress, 

and for this Administration. Prom the public's perspective, it is 
now axiomatic tiiat we are moving from an industrial to an infor- 
mation spcietjr. In 1950, 17 percent of the work force was "informa- 
tion workers ; the projection for 1990 is 62 percent. 

The explosion of information, let alone information technology, 
proceeds at an alarming pace. In addition to proficiency in the 3 
K 8 today, one also needs to be computer literate to qualify for an 
increasing number of jobs. Because most workers today will be re- 
quired to master several different jobs in the course of their work- 
mg iives, hJn-anes can play an increasingly important role in re- 
search, m job information counseling, and in retraining. Of course, 
. man cannot live by bread alone." The traditional values of librar- 
iM as cultural institutions, in addition to their information and 
education roles, are needed now more than ever in our media socie- 
ty» as most eloquently spoken to by Dr. Boorstin. 
^JS^n^'^^' rationale seems simUarly clear. Following the 
Conference, Congress amended, improved and reauf-orized 
the Library Services and Construction Act, which President 
Reagan signed into law in October of 1984. Twenty-two of the sixty- 
lour White House Conference Resolutions were in whole or in part 
included in the amended LSCA. But much st'IJ needs and remains 
to be done. 

\Vith enonnous potentials of technology in our library and infor- 
mation service^ perhaps the next time around Congress will find 
that a Library Services and Technology Act (LSTA) is more respon- 
sive to the times than the current Library Services and Construc- 
tion Act (LSCA). Dr Boorstin is proposing to rename the White 
House Conference today; here is a thought for you on the Congres- 
sional legislation. * 
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Whatever the legislation in this area, the point is to make it as 
responsive as possible to public and user needs. The White House 
Conference can help articulate and develop consensus on these 
needs. 

Novr» thirdly, there are several reasons wl^ this Admmistration 
will be supportive of a second White House Conference on Library 
and Information Services. The proposed substantive agenda would 
seem to tie in directly with botn tne philosophy and mcuor initia- 
tives of the Reagan Administration— re-educating the work force to 
increase our competitive edge; combatting illiteracy— a subject of 
Murticular interest to Mrs. Bush, and also considering Pr^ident 
Reagan's literapy initiatives with the Governors during his first 
term— and supporting the new Federalism through improved li- 
brary and information services at the local level. All these issues 
can be embraced as important priorities by leaders with differing 
views across the political spectrum. 

Furthermore, tney not only meet perceived basic needs, but also 
do not have implicit in them a biff new lobbying effort for increased 
federal funding. Rather; the emphasis is on making the most of re- 
sources currently available in addressing the most important needs 
in the best possible way. 

My testimoi^ goes on to talk about the three proposed themes 
for tiie White House Conference, which Dan Casey has addressed, 
and BO I will skip that part, although I would like to read the brief 
section on literacy. This is a point of particular nassion for me, 
since one of the few substantive contributions I made as the Chair- 
man of the first White House Conference was calling for a pre- 
White House Conference on "Literacy and Libraries". It did take 
place, with about 100 people attending, and literacy now is much 
more in the public eye. 

Library and Information Services for Literacy, the first proposed 
theme. The statistics are well-known here, and I am sure others 
will be offering testimony in depth n this problem. The overriding 
point is that illiteracy makes for a ^nible waste of our human re- 
sources. We are paying many billions 6f dollars of welfare, u. em- 

Eloyment compensation, and correctional costs that could be great- 
/ reduced were it not fbr illiteracy. 

Further, the very idea of literacy itself needs redefinition in our 
information age. In this societ]^, that daily becomes more informa- 
tion-oriented and more economically dependent on the effective use 
of knowledge, the ability to find and use information is a funda- 
mental skill. We need to be information-literate and media-literate 
as wcdl as 3R's literate. 

That library and information services can make m^or contribu- 
tions toward meeting these basic needs is beyond rational argu- 
ment The question is how best to do it? 

I raise these similar questions in Library and Information Serv- 
ices for Productivity ana Library and Information Services for De- 
mocracy, which are in my testimony, so I will not go into them 
now. 

I would like to conclude with some brief comments about fund- 



These questions on how library and information services can best 
be utilized to meet fundamental needs in our society— literacy— in- 
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clud^ redefinition of basic communication skills— increased 
imMUctivity, and support of our democratic process— are precisely 
ttie kinds of questions that justify the time, effort and costs of a 
White House Conference. 

Now we come to the matter of costs and needed budget. The 
White House Conference Preliminary Desiwi Group recommenda- 
taons, which will be included as a part of ttiis hearing, and which 
^ ^ to, discusses alternatives for funding on 

'^^^ u iS^I^^*^^ 1985 report to the Commission. It is envi- 
sioned ^ NCLIS that the second alternative, namely, a combina- 
tion of nmds from Federal, State and private sources, ultimately 
will be the most viable alternative. 

Since this is an authorization hearing and we will be justifying 
the costs to both Congressional appropriations conmiittees, I need 
only make a few points here for the record. 

Tlie last tune around. Senator Stafford, in 1973, the request was 
for 112.4 million. We actually received from the Federal Govern- 
ment not $15 million, but $3.6 million. In fact, that money was in- 
creased to about $8 million with contributions from the States and 
other sources, so that the record on the budget for the last time 
^1 F'^ million from the Federal Government and approxi- 
niatolv $4.5 million from the States and other sources. And that in- 
cluded not only the White House Conference in Washington, but 
also the 57 State and Territory pre-conferences. So there was a tre- 
mendous payoff involving 100,000 people in the process, and it was 
not iust a national White House Conference— a very crucial point 
on the funding. 

Now, for the next Conference, it is important to allow the States 
who have projected the White House Conference in their LSCA 
nve-year plans to use whatever money they feel is appropriate to 
mrmer the goals of library and information services in their 
States. Funding options for State and/or regional pre-conferences 
should remam flexible. 

Because of inflation, the Congressional Budget Office has advised 
that the money appropriated in 1977 is the equivalent of $15 mil- 
lion m todays dollars. Perhaps that is where the confusion rests 
with the number that you quoted earlier. It might cost us this 
amount to replicate the 1979 White House Conference, but I do not 
beueve that is what anyone envisions. 

With current technology, there are alternative ways to have 
meetings, such as live via interactive satellite communications, 
where you do not incur the travel expenses for those participating. 
It IS an issue of moving information instead of moving people, and 
much more of that can be done. 

I believe we would be penny-wise and pound-foolish not to spend 
two to three cents a head for the 240 million people in this country 
to help our citizens on a nationwide basis to assess how we can 
better use the library and information resources that we have. 

Therefore, any request of $5.5 to $7 million as the Federal Gov- 
ernment s share can hardly be viewed as unreasonable. 

With sufficient lead-time, and also with the do's and don'ts expe- 
rience of the first White House Conference, the State and private 
sector, mcluding both foundations and business, could again be 
counted on to more than match the Federal share. 
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Finally, as to timing, the Senate may wish to consider the lan- 
guage in the bill calling for a White House Conference on Small 
Business, which I attended last year as a delegate from Illinois. 
This language would provide flexibility in timing for the Confer- 
ence, as specified in my written testimony. Perhaps the dates for 
our Conference could not be earlier than September Ist, 1989, and 
not later than September Ist, 1991, because of course, this does 
dcfiend on the funding. 

Let me conclude with a brief personal observation about the 
White House Conference process itself. 

As Chairman of the furst White House Conference on Library 
and Inibrmation Services, I experienced first-hand both the agony 
and the ecsta^ of translating grassroots user needs into policy rec- 
ommendations for both the State and Federal levels. 

Much was accomplished by this, and of course, much remains to 
be done in our rapidly changing society. Especially in the informa- 
tion arena, a periodic if not continuous needs assessment process is 
in order. A White House Conference focused on the right issues— 
and I believe that we have focused on the right issues with library 
and information services for literacy, productivity and democracy, 
adequately funded and properly managed, would carry out this 
process at the highest level. It truly would be the democratic proc- 
ess at work. Our information society demands nothing less. 

Thank you for allowing me to share these thoughts with you, and 
we will be happy to answer whatever questions you may have. 

[The prepared statement of Mr. Benton with attachments fol- 
lows:] 
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Nr. Chaiman, it is a privilege and a pleasure to be invited to 
testify' before your committee on the proposed 1989 White House 
Conference on Library and Information Services r Senate Joint 
Resolution 26. 

As a lead proposer of the legislation in the Senate and as a 
steadfast supporter of the first White House Conference on 
Library and Information Services in 1979 r the entire library 
library and information services community is much indebted to 
you. I am also most grateful for your generous support of me 
when I served as Chairman of the 1979 Conference and as 
Chairman of the National Commission on Libraries and Information 
Science . 

I assume that a central purpose of these hearings is to establish 
for the record what needs could be served through holding another 
White House Conference on Library and Information Services. I^ 
now the appropriate time for such an undertaking r and if it does 
go forwardr what might be accomplished? In fact, what was 
accomplished by the first such conference , and is this process of 
sufficient value to be continued? I am sure that all the 
panelists before you today will shed light on these questions r 
drawing on their own experiences and professional and personal 
commitments to the field of library and information services. 
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What I would like to focus on in my testimony are some thoughts 
about the overall rationale, major themes, and funding options 
; for the proposed 1989 white House Conference on Library and 

Information Services. Then, Bessie Moore, Dan Casey and I %#ould 
be delighted to try and answer any questions you might have for 

Rationale 



As to why another White House Conference on Library and 
Information Services is needed as we move into the 1990 's, I 
believe the rationale is clear for the public, for Congress and 
for this administration. From the public *s perspective, it's now 
axiomatic that we are moving from an industrial to an information 
society. In 1950, 17% of the workforce was "information 
workers"; the projection for 1990 is 62%, The explosion of 
information, let alone information technology, proceeds at an 
alarming pace. In addition to proficiency in the 3 R's today, 
one also needs to be computer-literate to qualify for an 
increasing number of jobs. As most workers today will be 
required to master several different jobs in the course of their 
working lives, libraries can play an increasingly important role 
in research, job information counselling^ and retraining. Of 
course, "man cannot live by bread alone". The traditional values 
of libraries as cultural institutions, in addition to their 
information and educational roles, are needed now more than ever 
in our media society. 
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For Congrtss, the rationale seems similarly clear. Following the 
1979 conference > Congress amended^ improved and re*authorized the 
Library Services and Construction kct, which President Reagan 
signed into law in October of 1984. 22 of the 64 White House 
conference resolutions were in whole or in part included in the 
amended LSCA. But much still needs and remains to be done. With 
the enormous potential of technology in library and information 
services, perhaps the next time around Congress will find that a 
Library Services and Technology Act (LSTA!) is more responsive to 
the times than the current Library Services and Construction Act 
(LSCA). 

Whatever the legislation in this area, the point is to make it as 
responsive as possible to public and user needs . The White House 
Conference can help articulate and develop concensus on those 
needs. (I am attaching to my testimony a recent article I wrote 
for the Library Journal entitled, "Bringing Information to 
People", which elaborates further on this theme.) 

There are several reasons why this administration will be 
supportive of the second White House Conference on Library and 
Information Services. The proposed substantive agenda would seem 
to tie in directly with both the philosophy and major initiatives 
of the Reagan administration. Re*educating the workforce to 
increase our competitive edge, combatting illiteracy (a subject 
of particular interest to Mrs. Bush and also considering 
President Reagan's literacy initiatives with the governors during 
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his first tern) and supporting the new Federalism through 
inproved library and information services at the local 
level... are all issues that can be embraced as important 
priorities by leaders with differing views across the political 
spectrum. Furthermore, they not only meet perceived basic needs, 
but do not have implicit in them a big new lobbying effort for 
increased federal funding. Rather, the emphasis is on making the 
most of resources currently available in addressing the most 
important needs in the best possible way. 

Let me now turn to the three proposed themes for the 1989 
Conference on Library and Information Services. The 
reconnendations of an adhoc planning committee for the 1989 
Conference convened by the National Commission on Libraries and 
Information Science, are that there be three major themes: 

Library and Information Services for LITERACY, PRODUCTIVITY AND 
DEMOCRACY - 

These themes are both interrelated and mutually supportive, and 
flow naturally from the results of the first White House 
Conference on Library and Information Services. Some highlights 
of the proposed conference themes may now be in order. 
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Firsts LibrTv and Information Servicet for Literacy . 

Tht statistics art \mll known here, and I am sure others 
will be offering testimony in-depth on this problem. The 
overriding point is that illiteracy makes for a terrible 
waste of our human resources. I«e are paying many billions 
of dollars of welfare, unemployment compensation, and 
correctional costs that could be greatly reduced were it not 
for illiteracy. Further, the very idea of literacy itself 
needs redefinition in r-:r Information Age. In this society 
that daily becoaes more information-oriented and more 
economically dependent on the effective use of knowledge, 
the ability to find and use information is a fundamental 
skill . We need to be information literate, and media 
literate, as well as 3R*s Literate. That library and 
information services can make major contributions toward 
meeting these basic needs is beyond rational argument. The 
question ist How best to do it? 

The second recommended theme is: 

Library and Information Services for Productivity . 

The report of our Preliminary Design Group for the 1989 
Conference is most eloquent on this point: 
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"Human resource development is critically important to 
increasing productivity. ProduJtivity is reduced, when 
workers have difficulty coping with day to day responsi- 
bilities or envisioning a long-term productive career. 
Fiber-optics f telecoooiunications, robotics, 
biotechnology, microelectronics and other technologies 
are re-defining the way most businesses work. The 
technology and a shift from a manufacturing to a 
service- and information-driven economy mandate 
extensive and ongoing retraining for the work force. 
This retraining requires lit«»^acy skills on the part of 
workers and assures their ability for continuing 
learning. Most workers today will be required to master 
5 different jobs in the course of their working life." 

"The work force will shrink as the "baby boom" 
generation begins to retire, and the nation will be 
increasingly dependent upon minority people in the work 
force. As there are fewer workers and a higher 
percentage of disadvantaged workers, opportuniti-ss for 
life-lonq learning must become part of the foundation 
upon which we ^ 'ild renewed national productivity." 

"Libraries are information agencies in an information 
society. They are indispensable to the economic well- 
being of our nation. Research and development depends 
upon access to information. Libraries are needed by 



-6- 




61 



industry, business, and government as they deal with the 
need to increase productivity and adapt to new 
technologies." 

Again, the question: How can library and information 
services make the most effective contributions in meeting 
these basic needs? 

The third recommended theme is Library and Information 
Services for Democrac y. 

With the shift of emphasis from the federal to state and 
local governments, there is an obvious need for more and 
better information upon which electors make their decisions, 
and information upon which elected and appointed officials 
and their staff make decisions affecting those governed. 
Further, from the Preliminary Design Group report: 

"Personal and government decision-making is being altered 
by technology, social change, and a re-thinking of federal 
and state responsibilities, information can help citizens 
and public officials anticipate, keep abreast of, and 
understand issues confronting our society— ^issues tr»at 
might challenge our basic ways of living and thinking. 
Government decision-making is not the sole responsibility of 
elected and paid officials, yf democratic society depends 
upon the informed participation ot its people. The 
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Bicentennial of the U.S. Constitution, which coincides with 
the proposed White House Conference, suggests the importance 
and timeliness of this theme. ^ 

Question: How can library and information services 
contribute maximumly toward the availability of more and 
better information for enlightened ube by the public as well 
as elected officials for making the best decisions possible 
in our democracy? 

These questions on how library and information services can 
best be utilized to meet fundamental needs in our society - 
literacy, including the redefining of basic communication 
skills, increased productivity, and support of our 
democratic process, are the kinds of questions that justify 
the time, ef forl^ and costs of a White House Conference. 

Funding 

We now come to the matter of costs and needed budget. The 
White House Conference preliminary Design Group Report^ which 
will be in'^ludea as part of this hearing recor<^ discusses 
alternatives for funding on page 18 of the December, 1985 
report to National Commission on Libraries and Information 
Science. It is envisioned by NCLIS that the second 
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alternative^ namely a combination of funds from federal, 
state and private sources^ will ultimately be the most viable 
alternative. 

Since this is an authorization hearing^ and we will be 
justifying the costs to both Congressional appropriations 
committees, I need only make a few points b«re for the 
record. When we testified before Congress in 1973, we said 
that we would need $1?.4 million dollars, based on the costs 
of the then recently concluded White House Conference on 
Aging. We received a $3.5 million appropriation which did 
not cover many of the expenses we had originally projected. 
These costs had to be covered by funding from other sources. 
The $3.5 million was more than matched by state and local 
contributions bringing the resources available for the 57 
State and Territorial pre-conferences and National 
Conference to approximately $8 million. 

Partial funding for the pre*conf erences C2une from Federal 
money administered by NCLIS. The States and Territories 
contributed the remaining 45 to 64 percent according to a 
formula based upon their populations. The number of 
delegates and alternates selected by each pre-Conf erence for 
the national conference was determined by each State's total 
representation in the United States Congress. 

-9- 



erJc 



68 

i 



64 



For the next conference it is important ^o allow the states^ 
who have projected the White House Conference in their LSCA 
5 year plans, to use whatever monies they feel is appropriate 
to further the goal- of library and information services in 
their state. Fundln„ options for State and/or Regional 
p re-conferences should remain flexible. 

Because of inflation, the Congressional Budget Office has 
advised that the money appropriated in 1977 is the 
equivalent of 15 million in today's dollars. It might cost 
this amount to replicate the 1979 White House Conference but 
I don*t believe that is what anyone envisions. With the 
current technology there are alternative ways to have 
meetings^ such as via live* interactive satellite 
communications^ where you don't incur the travel expenses for 
those participating. 

1 feel we would be penny-wise and pound foolish not to spend 

2 to 3 cents a head for the 240 million people in this 
country to help our citizens, on a nationwide basis, assess 
how we can better use the res'^urces we have. 

Therefore, any request of $5.5 to $7 million as the Federal 
Government's share can hardly be viewed as unreasonable. 
With sufficient lead time, and also with the "dos and don't" 
experience of the first white House Conference, the states 
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and private sector, including both foundations and business, 
could again be counted on to more than match the Federal 
share . 

Finally, as to timing, the Senate may wish to consider the 
language in the Bill calling for a White House Conference on 
Small Business, which I attended last year as a delegate 
from Illinois. This language would provide flexibility in 
timing for our Conference. The language in P.L. 98-276 
states that, "The President shall call and conduct a Na- 
tional Whits House Conference on Small Business not ear- 
lier than January 1, 1985 and not later than September 1, 
1986.** Perhaps the dates for our conference could be not 
earlier than September 1, 1989 and not later than 
September 1, 1991. 

Let me conclude with a personal observation about the white 
House Conference process itself. As Chairman of the first 
White Hou^* Conference on Library and Information Services, 
I experienced first hand both the agony and the ecstacy of 
translating grassroots user needs into policy 
recommendations for hnth the state and federal levels. Much 
was accomplished by this, and, of course, much remains to be 
done^Jn our rapidly changing society, especially in the 
information arena, a periodic if not continuous needs 
assersment process is in order. A white House Conference 
focused on the right issues, adequately funded, and properly 
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nanagedf is carrying out this process at the highest level. 
It is truly the democratic process at work. Our information 
society demands nothing less! 

Thank you for allowing me to share these thoughts with you. 
I will be happy to try and answer your questions. 

Attachments 
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April 19, 19B7 



Regarding the name of the White House Conference . Statement by Charles Benton 



I understand completely Din Boorstln's desire to add literacy and books to 
the title of the proposed White House Conference on Library and Information 
Services. Dr. Boorstin Is not only an outstanding scholar and author In his 
own right, but he took the lead In creating the Center for the Book at the 
Library of Congress and encouraging Its spin-off Into similar state organizations 
all across the country. 

I am also comnltted to the cause of literacy as evidenced by the fact that In 
1978 I Initiated a Pre-White House Theme Conference "on libraries and 
literacy", with reconnendatlons fiowing from It Into our national conference. 

However, since the 16 member adhoc planning committee of the National Commission 
on Library and Information Services has chosen to recomnend literacy as one of 
the three major themes of the upcoming Conference on Library and Information 
Services, I think that this perhaps provides sufficient emphasis for addressing 
11terac;y concerns at the conference. Further, I think we need to encourage 
libraries to take more responsibility for literacy services not only to the 
functionally adult illiterates, but also In providing remedial help to young 
people ln school. If literacy were listed as a separate concept In the title 
of the Whrte House Conference Itself, Men perhaps this would diminish the emphasis 
on the Integration of efforts, which I believe Is necessary. 

If this Integrated approach yields disappointing results, then, of course. It 
might be worth considering calling for a separate White House Conference on 
Literacy, which would focus attention on that Issue alone. This might even 
encourage . one of the central reconnendatlons of our proposed conference on 
Library and Information Services. 
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ne Wbke Hoaia Conflefence ad. 
dmsed Meraaioaal library and infor- 
naiioa praMeaa ia RsohKions CI. El . 
and E2. The Coounissioa has imiiatcd a 



'7/1 collaboration with the Army Human En- 
gineering Laboratory of the Department of 
Defense, NCLIS has established two dem- 
onstration sites to determine whether com- 
puter technology , , ,to instruct military re- 
cruits . . xan be used in volunteerliteracy 
programs based in public libraries" 



vices for icachlat tkiflt of fiadint Md 
osiai infomaikM eiectivdy SubtO' 
^MiMly. the DapafttMal of Edacaiioa 
puMofaed AiUamet for EjKetttmet: U- 
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dwtaad 00 White Haaa Curfaaaii StateOei 
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UNESCQffOI, NCUS 
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OCLC. dai of hcvfagio ooahMa al 
I faoorda lo Ma pabHe 



cauneofda tfaiy. Than te nil araric 
be dooa to raaova eonitnrinu from 
cofporate library mouree ihanat. 

IttfonnatJoa for govcraoaee 

White Hoose conference resoiu- 




Rcs.ioodi«t 10 White House Con 
liereace ic« ilutions C I lod C4. the dis* 
cussMM document icMhinc from the 
WDilc cf Ibr PteNiG/Pnvaie Sector Rela. 



tiom Task Force a a a^for ooairibw* 
tionio the debate over the appropnaie 
roiaaofthepMblk and pri v a te smms w 
provaliat afaraaiion- Tia lavca prin* 
oples of thn report have been repeat. 
ad|y ciiad aa the basts of 4ad«ooa and 

, 1 indmdaab. Tivo aafor fed* 

— ateadaa. da Ofloe of Mana«e- 
acai and Bodpei iad daConpctaooal 
JoMt Coaamtee on Mnting, have pub> 
bdy discassed Mend Ndbraation pot»> 
cy which geoerated a brood vwafit of 
re s pons es ^ But central to prKttcally 
everyone's concerns is an appropriate 
relationship between the two lecton in 
uifocination provision. 

Tcchaoiogy A prodactlvKy 

Perhaps die most compelling topic 
m the library/inrormatioo areoa is the 
role of technoiogy in access to informs' 
twn It was addressed m Whne House 
Conference resolutions C4 tnd CIO 
The ALA Commission on Fret don and 
EouaHiy of Access to ; jfonna an draft 
report ts pnoianly coaeamed \«rh this 
asue NCUS wu astwd to assist the 
White House Conference oa Productiv- 
ity and helped place emphasis in the 
conference on the impottince of nrfbr- 
mation resources maoapement NCUS 
has publtshed one aitKle. '*U S. Popu- 
lation Characteristics' Impbcaoons for 
Libraries." Wtfaon Likemy Bttttettm, 
September 1914. and wdl pubbsh two 
more this year conoermnt mformation 
technolofy and productivity. We ftilly 
recognize that mformation technology 
IS a dnvuig force that cnticafly sfecu 
meeting user needs for library/infomia' 
tion services 

Statistics and fees 

White House Conference resolu- 
tions A3 and All dealt with statistics 
and fees. 

LArmry StmHattct Ubnnes have 
slwtys lacked good statistical dau for 
plannag and other puipoees NCUS a 
workmgcloaely wMh die Natioaal Cen. 
ter for Edactiaon Statnties (NCES) to 
fKibtata pubbcadoa of ttnaly sad ia- 
ftacaaadve surveys for da Ubrary and 
i nfama tioa mai ss n oi t y. The Chief Of- 
Aoen of Staa Uhrary Ageacaes 
(COS LA) has baaa espsciaBy bdpftU fa 
eacooragag state Igwsilaas to provida 
da aeadad data 10 NC6S. 

The ilolt V'^acf In Aviporrfng 
trwy aiti fi^crmttiom Stryicti in Pwfr- 
UcmmdAcMtrnk Ukra/kt: Agaki the 
Cnainiiss ioa ia tirHiiig a **hot" topic. 
Daring da diacassioB of dnt of dw 
w m aassdi t iflai froai L Bm y an rf /n- 
fofmariom Strvkts to CtAwml IHmat- 
Met related lo fses. the Coonrissioo 
raised questions concermng (he extent 
lo which fees are charged and for what 
services Surprisingly, mformauon lo 
uuwcr those questions was not readily 
av«.*«ble With (he financial assistance 
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ralatiiig to thte tlie«e crt add to coavwccihuawtry'i older 



NCUS 

NCUS fcaa meco m pu m tt or n 
rciNly wofldat toward dM acconpliik- 
wwnorprwpa— fdaiadtoal— athatf 
or the M Wkia Hmm Coofmata Res- 
oluiioat. AlilKMak oaly tmtt nacht- 
noas aieattM dM rn—alimia ty 
fwmt. weteva takca mponbdrty for 
aMMMtonas aad aaoowapoi fedcnl 
a0MKy uaplaMafllioa or appropnate 
moliitiOBs. DM iMwa wofiad dd^eaUy 
with the Confresa lo iMip dnft and ea- 
act Boadad legialaiioa, aad we havu 
woffcad ia aMay olhar anaa that are 
mpoanva la i2m aaada cn w Tn a d at 
the Whiu Hoaaa Coafereaoa. 

Our prcfnas oa Um foar raaoto- 
uoos directed to NCUS OMy be ton- 
mamcd u fotlowt: Two rcwiaiioat 
(Ft ft F5 at tlM Confareaoe) aaked 
NCUS to cnaia WHCUSr and to aa- 
mt dial ckixaa gnMp to mpkaaai the 
Whae Hoaaa C oa ftr e ac a wi olM ti D n i. 
They arc daoa aad nagniaj NaidMr 
PreudaM Cirter nor Pnaidaat Baapii 
has appoiatad a yooth lo Ibi CaaoBia* 
lioa to date, aa a d«d raaohittai (F2) 
dmad at NCUS faeoMaadad. Rm- 
ohmoQ (Ml. iha fsank dkaciad at 
NCUS. aikad Um Caawdidpa la aa- 
taNkhatatfcfareaoaaatinad iainraM 
uoa polvy. Sw d y ia g aad bmN^ no. 
oaHMsdadaaa far aaiioaid ialM^Mliaa 
poM cM i is or pftaaiy coaaani lo dM 



Md iiapMlad hy NCUS prapam m 
Al . AS, A4. AS. A«. AtO. S2. BIO. O, 
02, D4. 

to CUM Mkmkkt, NCUS pub- 
Inhad dM iipoft or itt Taik Force oa 
Ubmy Mid lafniMaiiiM Scrvieei to 
CMnl MancWet ia tm-«acTyii« 
oa wMfc aaianhed wait ftM dM White 
Hoaie Coafcicaee. there tt amch to be 
done here. dM aioci Mnportant or which 
IS for dM Cnainaea sad ihe library/ 

to cany 001 dM report's lecoinicada* 
tions AoMricaa Ubwy Auncniion 
Prriideat E J lotey (who ibo chaired 
this task force) has already suatad dw 



lafofnatMm aeads or the agiag. 

th* Nrntional Xaraf Uhrmryltfifor- 
mathm Sermces Dtvth^eni fro- 
grmm. Oanag the past four yean the 
Comoiissioa has demoted sitnifkmt ef- 
fort to the dcvelopaeni of ao active ni- 
ral propam. the puiposeor which IS to 
ad#iii the specnl mfomiaiional needs 
orniral Amenca On July 2i, 1912. a 
"JoHM CoagressKNial Heanfig on the 
Changing Information Needs of Rural 
Amenca: the Role or Libruies «nd In- 
fonnatioa Technology" was held, coor- 
dinated through Commission eforts 
The Heanng. cochaired by Senator 
Mark Andrews (R-North Dakota) and 



*\ . Jhe single most important result . . . 
of the White House Conference was . . . the 
1984 amendments to the Library Services 
and Construction Act (LSCA) . . . Typical- 
ly, one federal dollar has been matched by 
$20 at the state and local level" 



praocu or daMmipNg what action 
ALAshouUt^ 

AMt Uumey: Latest 



fcaciioaaly Ortcrais. Has critical 
has basa a p srsoaal 
yaara. The CnMMii 




Representative George E. Brown. Jr 
(D^^ocma). focused Coagrasstonal 
and puh*.^ attratMO. perhaps for the 
ftn* iine. on the mforaattoo needs of 
the oatna's naal areas and the unpor- 
tanoa or doiag sooathing eo aieet diesc 
needs. The Heacing's report has bcco 
copiiMishcid by the Coounission and 
the U.S. Departmeat or Agncultare. 
CnaMaiiiioaar Mafgarat Waidea or 
Moataaa haa baaa the chief rhsMpifw 
or nMalKbiwy sarvioas oa the CoaiBls- 
sloa. Within the asxt several months, 
dM U.S. DipirtaiSBf or Afrtcukare 
wtt piobaUy aaiabiih a Nalioaal Advi- 



i 1 i M ila | Bi iBi mi aocapttaca or dM aa- 
tioaBl Ubcanr qrMM Md tta Ubwy or 



M dis c MS sad ai the aext sactioa. 

In its own profrsm acttviiias. the 
Coountsswn continues to work toward 
unplemaniMig the White House Confer- 
ence resoiutMos. IIm foUowMg biKf 



nadng skfla can ha aaad ia vahiaiaar 
> based ia pabHe H- 



_iiMhia*|BMa. 

for OUtf AMtt: The Coaiaassioo's 
oisndaie ifvUBt Law 9I-34S) specifles 
that WB oust be cooccmed about the 
iMovisKm or laxary and infocmatton 
services to the nation's elderly Vice 



M aada, ih as r rsa r jagalacasoriaiawatt 
aad coaoacn withia a agcacy fior 
Itoacy aad taCsnaailoa services to ra- 
tal cidMM. 

C o mmm itf tnfotmotiom otti Rf 
fmolSoniiM(aM):VaimVtMtmi' 
arsUp or rm a ad ssi on ar Clara loaas. 
who had ndciated die Acst aiator OAR 
prognun in a large public library (De- 
troit). NCLIS puWished the report of 
Its Cl&R Task Force in 1913 This re- 
port showed how much can be done to 
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of Um Couactl <M Lkmy Wewmm, 
NCUS tes coa^M a turfy M Um 
rek of Tms ia nnwitiBt Ubnry Md 
MfbcnMiM BcnfioM in f 

-* — t - - -' 

ttMtmMm wMi WHCUST 
WhfleKCUS my be dM p 



mptememorof the Wliiic Koute Coii- 
t u tn ct rcMlmioBi ■! tlw MCioMi lev* 
d. It n Che u—tible WMe Hooee 
Coaiwciice o> Ubmy mi Urfoi—toOM 
Seivfccs Taskfore* (WHCUST) itei it 



1) Tlw randMg levd oT LSCA wOl 
lie Ml oae year Ml advMce of dw appro* 
pnaiaoo. ThM provwM allowi gnotees 

ant. 

2) Sums My icduc* thev AMMfang 
oTiMMttiioad Ubfiry aerviccsas Met- 
al fends 4acraaae. Many stMct have it* 
dMced Che number of wstitHUoaalacd 
iadmtfials yet <uU bad to provide the 
lane level of Kbcvy flerviccs m order 
to recetve fends under L5CA 

1) LSCA fends may be used for 



vices throuihoiic the stales. White 
House Conference reioMons Fl. F3. 
and F5 addressed the idaiionship of 
NCUS and WHCUST. I fed pnvi- 
kfed to have worted wNh this dedtcai- 
ed group of people who have accom- 
plished so BHKh. The CoMoitnon is 
preud to have helped them prooote Che 
adoption of the nnlional libnry symbol, 
especially as m mfonnation ^ on 
federal, state, and local highways 



The new law. which includes a 



by the Cooflvssion. adds mcreaicd em- 
pliasn to scnong the ddedy. provides 
ftinher encountemcm for resource 
ihanng among diftreol types of Ubrur* 
ICS. authonxes fehding directly to lndj> 
an inbei ui a new Thie IV. adds a new 
Title V for fending of foreign liagutge 
maicnals. and nuthonaes fendmg of h- 
braty literacy prognms m a new Title 
VI. 

As the Commission HJitod with 
Congress on the rcautboiuaijoo of 
LSCA. we ufged that the racootteoda- 
tJons of the WhMc House Coefcmioe 
be uKhided in the law. I am pleased to 
report that 22 (A>4. AIO-U; 92. 3. 9. 
10: 0. 5. 7. 13. 15. II: DM: E4)crthe 
64 resotaMkms are at least paniatly ad- 
dreried by the new LSCA There are 
ten major concepts that N CLIS pushed 
to have included m the law I list ihem 
m Tour categones 
I Funding 



such as to provide appropriaic techno- 
logical systems m bbcanes Libraries 
need to keep up wiih rapidly changing 
mformation technologies. 

4) LibrarKS ponicipating in re- 
source shanng activities may be reim- 
bursed for their e xpenses in loaning ma- 
tends to public bbranes 

II State Services 

5) State programs are to be direct- 
ed toward eventual compliance with a 
new Maicwide resource thanng plan 



and allows fending which it did not 
have under Title IV. 

10) A new ritfe VI provides funds 
for Ubrary hicncy programs. 

Akhottgh there arc no barriers mi 
Che currem LSCA to usuig new tech- 
nology to cnhanee libnry services, ev- 
erythmg posaiWe should be done to 
mc ou n g e bbranes to take advantage 

for meeting user nMds My major dis- 
appomtmeni with the amendments to 
LSCA IS that the necessary mamage 
of new technologtes with library and 
mformation services is not emphasized 
as much as I feh it could be NCLIS 
had hoped that the Congress tvould ac- 
cept a new name for ihe legislatiO(V~ 
The Library ScrvKCS and Technology 
Act 

The WHC process 

Whatever progress we have made 
over the past five years m "bnnging 
informat on i** people" in no way di- 
mmiihei compelling need for a con- 



LSCAI 

Over the pest few years, the 
Commission has provided technical 
assistance to the Congress on the re- 
authonzauon of the Ubrary Services 
and Construction Act (LSCA) by gath- 
ering infoimation from members of the 
hbraryrmformatioo community regard* 
mg thar needs and ideas for the new 
le^slauon NCUS assisted the House 
Subcommittee on Posisecondary Edu- 
catKNi with a scries of hearings held 
across the country, during whtcfa more 
than 200 witnesses testdicd on the 
needs of libraries for federal assis- 
tance and encouragement through 
LSCA The ComnussiOH alio assisted 
the Senau Subcommittee on Educa- 
tton. Aru. and Hunamties with diev 



"Whatever progress we [NCLISJ have 
made , , , in no way diminishes (he compel- 
ling need for a continuing 'needs assessment 
process/ The White House Conference pro- 
cess . . . leads to the recommending of pub- 
lic policy and programs through a systemat- 
ic assessment of public needs. It is truly the 
democratic process at work** 



6) States have more discretion in 
deternuning the most cncical hbrsry 
and mformation necis of their residen IS 
and how they may best be served 
duoughtheuseof LSCA fends. 

ni Resource Sharwg. 

7) The concept of resource shanng 
has been added to mterlibfwy coopera- 
tion. The focus IS now more on meeting 
user needs than iwtitutional needs. 
'V. Special Cottstuuencies and Pro- 
grams* 

t) A new Title IV. Ulnry Ser- 
vices to Indian Tribes, recognizes that 
most Indian tnbes have received Utile 
or no LSCA fendmg. Practically aU of 
Ac cooocpu in the Nauonal Indma 
Omnibus Librsfy BiU. White House 
Conferen c e ftaso hi tion D2. are incfcid* 
adhere. 

9) Tbe former Tide IV. Older 
Kcaden Services, is felly uworpocmicd 
m Title I. Library Services Moving 
Older Readers Services lo Title I puts 
greaier emphasis on meeting the library 
and infornuiion needk ot ihe elderly 



tinuing "needs assessment proceu " 
The White House Conference process 
at 1 IS best leads to the recommending of 
public policy and progrmms through a 
systematiG;,assessmeM of public needs. 
It IS truly the democratic process at 
«vork 

How much we have accomplished 
m juu Ave years! And how wise the 
deludes were to create their own fd* 
low<ttp machamsm— WHCUST. To> 
■ether we see iigndkam progress to- 
ward the implemMiatlon of taost of the 
64 reaohttiotts. Now. we must look 
abend What is thfe ncjtt miestone m 
our oooliouous needs aasrssmert pro- 
cess? A IM9 co nference is an obviooi 
answer. WHCUST and NCUS have 
already dHted planomg far thu cvenL 
I caoQOI say wlint dM stracmre or ooo* 
tent of the next cooCerenoe win be. but I 
am sure iis focd pomt wiU agam be how 
better to meet the libraryrmformation 
service needs of users in short, 
how to bnng informal lOO and kno%vt- 
edge to people 
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cdpe to the otisoi* 
ry. Mid to accooH 
pliih this to»i M 
lifht ofaccelenied 
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*• MM n p u wiM Mi iiaa. Md the 
WKCUn-OHirMaMdtbt local rap. U 
m i i aii m inadbilow; chw 



ft*"."' {Mtmkm t/NCUSi 

C Joa Ambach (New Yortt). 
rm ... Councd of Chief State 



School Oficen. Former member, com- 
miitec of the White Houm Conference 
on Library and Infonnauon Services 
(WHO: IVnidem. Umvcnrty of the 
State of New Yoft. 

DMid Carter (Texas). Former 
Member. lafonnauon Community Ad« 
vuory Cocnmittce to the WHC. 
Member of the Information Industry 
Assocuttion and the American Society 
for InCoraiatMa ScNncc 

•yiM Leeds (New Jersey). Pott 
Orupfact, lac. 

Mariaret Phelsn (Kansas). Phelan 
Bttsinctt Research. Ubfinan. 

Charles BeMoa (IHi«ms). £x Of. 
do: Pomcr Chauman. White House 
Coufereace and NCUS. 
5/«ie (COSIA mumbtn) 

Wayne Johnson (Wyomint). 
Member. COSLA/NCUS Luusoo 
Cowmnoe: Mendier Wesieni Council 
of Scale Ubcvmns. i 

PhtiiCM Khncfc (Vermont). Char. 
OOSU LcfMlauon CoMUttee: Coua* 
ca of Stale Ubiwy A«eacies m the 
Northaool (COSUNB). 

IBiMfA Uaoot (IHmis). Oak. 
OOBLAMCUS UanoQ Comn^. 

loaapli Sh u b sn (New Yort). 
— ff. COSU Umson Commioc to 
I>ip«tmeM of Educsdoo: Former 
Member. White House Conference Ad- 
visory Commutee. Former Chwr. ALA 



EhnorM Hashun is (>airpenon of the 
Iflformatioo Science la Washington 



National Commisston on Libraries and 
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awr p rc Mte a i af tt» laafd of Tnuaaes awaAan of dw Whfte House Cbnfer- progress to da c oa plaiMii« lor a I9t9 

ortheBcfMcyPtobficUbcarrCahfar eace Advaory C oaai Mtice aad Staff: coorcrencc. and praud of as accom- 
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CoafieiaiHe dKkadardupof the Scanic. HoMeoT Most mvoruM. NCUS n coottouiaf 
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WHCUST Char EaaiMa and faraer Ice of dM PltaUeM ni prepariac dw Benton caMs"d»Whiia House Confer* 
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Coafcreaca Daaiga Gmip. Ha oon- scaled todttCooMMaon at rtsDeceah profraan focus on dcfiaM« a broMl 
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DC. dunai Naiiooal Libfiry Waak. laaddliMnloooawaMtarKiiaH* m« public policy to meet dmse needs. 

The group IS chatted widi pfcparftit a C oa ft i i a n Design CrOup. We ace conAdent that dus process wdl 

report which iwd fadade fonr r I cwrn t i : NCUS hat abo responded to a request grvw stroi«er and be renewed at our 

t) They will mskc r rc o aw ada bom the Coopreas to suisi m dnAmg second cooTerence m 1969 



Why Plan for a 1989 
White House Conference Now? 

Selected Comments from Members of the 
Preliminary Corrference Design Group: 
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*«T0WAIIDS 1969^ 



WHCLIST: 

A View from the States 



By Barbara Cooper 



IN TWO resohitioai at ihe 
White House Conference, the 
delegMes defined a method for 
impteflicntuit the 62 othen. set 
up M otf Aoc conimttec of ooe 
lay and CM profesiioMl 
member rrom each state, tenv 
tonal, or special dekyuion co 

[the Conference, and have the 

Matjonal Comnision convene u and 
usist M ID plan, i m pl e m e nt, and fallow 
up on the resohMJons. As ihey did at 
many state conferences, die ddciaiet 
so believed m the vahic of their tmxk 
that they envisioned the vehicle to car* 
ry rt out One year later tht ad koe 
"committee of I II" met m Mumeapo- 
lis under the auspKcs of NCUS Mid Its 
committee chaired by ^ymtunmr 
Fruces Nafkabn. Swce UM*. uto Whita 
House Conferenc e on Ubcary and 
Information Servica TMtforce 
(WHCUST) has met each SepicailMr 
and wiO matt apn SfHembtr I4-I(, 
19tS. w Frincaton, New iTiey. 

WHCUST hat livcii Chaites Bea- 
ton t special award far Us lo^nna 
luppoft. Very hdpAil anistaooe has 
been fOfthcooiMi fhini NCUS Char 
Eboor HasMm. CoMtnooen Bessie 
Moore and Marprei Warden. Emc». 
uve Drector Tom Cute Bsaman, aid 
eapedalty AaiociMe Dinoor Mht Al- 
ice Hedfc Raiiciar. It hatcoaaaboM 
as the mi a g a n i dnM WHCUST 
has reaHMod hidapondndy janiMd 
and InMMMl by dMa Hrf ^ 
cliav b a inypvw ^^^^^^^^^^ 
son, as an Mora ^^^^^^H 
thM half of itt ^^^^^H 
Befliben.(SoMaof ^^BI^^H 
the liTirery ralwad ^B^^^H 
dektaics ait tnist* ^^^1 
ec4 ) The vice chair ^^L'%^jPS 
IS a library profev (^^h^^T* U- 
sional. Bruce Dan- kK-^I^BwI 
leis. deputy direc- l-m '■^f j^j^^ 




torof the Rhode Island State Library 
Don Wffght of Evanston. (bnnefly 
served as vice chair. William Asp. Mm- 
nesou Stale Librarian, is the excep- 
tion: havtnt served as the first vKe 
chair and the second chair, he has been 
mstiumental in bnn|ii« vital luppon 
fromlhe Chief OTiccrs of Stale Library 
A|cones Every state has sIom for i wo 
dekgaMs. one lay and one profession- 
u. In Apnl there were 101 tieletales, 
with states being wfed to (III (he ten 
vacanc i es. Several years ago a caiegory 
of ■bsoaaie meflHiaship was created 
for ihoae who want to support 
WHCUSTs mission, most uatea are 
represented. 

TiMproccM 

At important as it is to implemcm 
Ihereaehitioosof the 1979 White House 
Coaftraaoe, we need to keep m mind 
theMiqua oatuie of the process over 
many yvan.Whde each state and lem- 
tory had ks own nNthod of uvolving 
the pus roou m slate pre^confcr- 
enccs, thousands of lay people wen 
diawn into a new partnership with Ih 
bcariana. They became befaevere in h- 
bnries. They became Fnends of U- 
bnnef. tninees. LSCA advisory 
cound Moobcrs, state legulaton. and 
tocal oCaab. The culiBinaitnig national 
coatecnea process also dev el oped 
wiftif by kjidcn. 

Ilda process was remaikable not 
orfy in dM laM of tftrary service, but 
WMHal kk any Add. The iatroductioo 
by tuimr ClMbone FaB (Rhode Is- 
lHi0 and CoivtssoMn William D. 
Fold (Mkhipn) of legislaiion caOh^ 
far a saeond coa fa ence in 1919 ofers 
Its a "hook" to engate again in the 
grass roou process of orientation and 



consulutMMi in order to deal with the 
future llus (une WHCLIST is avail- 
able for a role m promoting it More 
than one-third of Its members have les- 
iified before committees of Coogress 
about meeting the iwcds of people for 
know '*dge and information 

A second conference? 

Why should the library community 
go thTX)ugh the hmg enterpnse of having 
a second natiooal conference, preceded 
by sute conferences'* WHCLIST will 
t ry to answer d»s with two pubUcatioas 
ui 1915 The first ts ready, a five-year 
review or profress made toward tmple- 
mcniation of the 1979 resolutions For 
WHCUSTs meetir« last year. Asp. 
Reszetar. and Damds worked with Ei- 
leen Cooke and Carol Henderson of the 
ALA Washmgton OTice to collect all 
known examples of implemenution 
Input was rniuested from ALA unjU 
and fram the agencies and associations 
called upon for actioo. 

This 6ve-ycar review is impressive 
and inspuing The original resolutions 
are SUM very much alive, and many is- 
sues are of unmediate concern 
WHCUST** Princeton meeting «tii 
pravidc an eaily focum for discussion of 
possMe fkiiure issues, at the time when 
NCUS's Prelinmary Conference De- 
sign Group u doing lU work. Alice Ih- 
fig, consultant to many states for theu- 
pre-\^hrie House con fere nces, n pre- 
paring another pubbcatioo for 
WHCUST. a brochure explainjng to 
the lenenl public and to legislaion 
what went on and why the second con- 
ference IS needed. 

The coalition 

The heart of WHCLIST i% the an 




Barbare Cooper is Chair. White House Conference on Library ar>d Inrormadon 
Services Taskforce 
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wui RMCMi. when a iTMip of 111 iiiie 
CM tM M iMiMt wWi vifor. !• tm tlM 
iMN "coakiofrMMiM,'* Wiih 
die Wtp of ioM (Mm oT ttc^. Uwb 

iWp*. wliicii ii ilpdiM yniiy.TlMva. 
fitly of Ibctt coMtctiim pfpvtd kat- 
pctssivc. AiMe froa dwtc raittcd lo 
iibnnttt ilr l ipm btiom lo man U— 
m imtaiiiriow lirltiin dit PTA. 
Utgtt of WoMMi VoMn. bor tuoot- 
iMMt. chiflriMn of ootMMrcc aad eco- 
aomic d t n to ptfi m t cowcili. polmcal 
parties. Hack caucwes. church and 
CIVIC iroapt. aad Ume •l^lportll^ die 
am and hainaiMiet. 

Latn Chodot. WHCUST chair 
from 1912 to 1914. says, "coalitions be* 
pn at hone— n|hl m the nc^hbor- 
hood " Tht WHCUST concept IS dial 
Mnpiemcniciion hat to cooie in the 
ttaict aad localhitt as wdl as on t(« 
national ntnt. Ckodos* iheat for 
1914. 'Toward a Nation of Rtadcn." 
lave ddctattt tht btckgroand lo to 
back to their itaiet aad conuauaiuts 
Mid ihawlait die forawtion of coal- 
uoos wocluni fix literacy, wtach the 
retards as a ''moral mpeiaiive " Cali- 
fonaa and Fkaida are amoof the stales 
diat now have ftrmcd hieracy cooli- 
iioni. 

Voting sessions on action issues 
are yeasty parts of annual neeungs 
When WHCUST met ui Cheyenne in 
1913. i pita was d e v eto ped to get state 
aad nauonat poimcal parties to mchide 
in dicir plaikirmsa 2Q0>woni statement 
on libranes. UterM^r. aad their inpor 
taacc to e c onomi c devdopmem. la 
1914 delegatts called Ibr a national 
(askf orcc to addrtts mpicmemation of 
"RealKits" and "AUiaace for Excel- 
lence.*' 

ViDpaia Mathews, one of two 
WHCUST delegalts ttprescmmg Na- 
tive Amefkant, earned Uus messige to 
ALA^Prottdtat EJL Josey. who 

dM Coordmadog ComiMttee OA Rtab- 
tits aad Alliance for Exce>acc 
(CCRAX). Ounag die year. Madiewt 
aad odwn report on dwir work in dit 
WHCUST Btwsktter aad la awaddy 
mecdatt of die WHCUST Siecnag 
Cn— i n ti by coafc i tacit call. 

Prapot «a implamcatmg retohi- 
doaa it chamd by WHCUST m dit 
aaoual Mtpmfiom iA» Sutti. NCUS 
laqatitad iha Aral tdidoa as a wQctiag 
paper tor the mO nigiaii ninad aiett« 
log. Siaca IMI H bat btta pnidaccd 
by Nr^r Yocfc Slalt Regem Chodot 
wMh Mbttaatal aisisiaaot from So- 
ttph Shabtrt and dit New Yock Sutc 
Library staff. These are not statistical 
exercises: diey contain insights into 
die uneven progress of foitowup ac- 
Uvitiet such as new legtslatioo. pubtic 



a w tnaus campaigaa. statewide citi- 
acat' cauadb. aad the wpanaioa of 
tenriett. They tho stand as racords of 
dM irrn ^pMihwiiii of State Ubrary 
agticits aad otlitr inttiiMiioiii ia af* 
focdng Boma of die chaatet f^tacast 
by dM WMit Hoaat aad ttaia jaid^* 
taces. aa« by tMly NCUS Mdiet 
Tht gnts roots praocu of exanuaMf 
mtk c oaipli cai Bd "mT toptcn as w 
lariSnary cooperation, muttuype syv 
terns, aad universal library cards has 
heipcd foster later acceptance and le. 
gtladopiioo. 

COSUNE 

In Augou 1914. WHCLISTs Rob- 
en Case, library dtrecior in Lancaster, 
fenasylvaiua. reviewed five yean of 
annual reports for a meeting of the 
CouncB of Slate Library Agencies m 
the Nonbeasi. The organizer of the 
meeting. New lersty State Librarian 
Barara Weaver. repbcaied 
WHCLISTs Cheyenne conference, 
wbick focused on the beneflu of state- 
wide ctlueas' councils. COSLINE's 1 1 
sponsors brought from ibar suies over 
100 people who aught help esiaUish 
such groups Case, acuvem Pennsylva- 
nia Citizens for Better Librares. said, 
"we often forfct that a library advocate 
constituency had been developed in the 
conference procest." 

WHCLIST has reports of state* 
wide groups from 39 states aad two ter- 
ntones. having been organized since 
die 1979 WhMc House Conference. 
(Accuratt information awaiU a survey 
dbsycarbyPnendsofLibrarKs USA) 
Mott are concerned with puNic aware- 
nes.« aad advocacy, and itimulMing vig- 
orous local Friendt of dw Libnry. 
Some adminuttr paats at high as 
StOO.000 from fednal, stale, and pn* 
vale ft jn dwg sources Alter testmg the 
watcn gmgetly. many state libranam 
have developed respect for the ability 
of diescgmips to tackle sizeable pro- 
jects and pva high vtsibdMy to library 
aauet. dut helps the state library m lU 
work. 

Statewide coinidb 

The White House Conference rec- 
ommrnd t i i n n B oa public awareness 
were particularly strong on raitu^ the 
low pnilt of Iftranet ia commumuet 
and la dm Nadoo. Rhode Island's Co^ 
aHUon of Ubnry Advocates recendy 
•tagad Its oflcial I ncorpor at ion at a 
champagat notptioo w dM Govcraor't 
Hw b rn . At dM pMit tptakar. tke 
Oovetaor txpiatsad his support for li- 
branes. COLA worked with dM state 
library to cntia dM eaidatt formal 
gtdMrmg of adncalors. hlirarians. and 
others to consider applymg the recom- 
mendations of "Realities" and "Alli- 
ance for Excellence" wtthtn the sute 

The Governor of Pennsylvai.ia 
chose lo announce a new plan. ' 'Access 



Pennsylvama." at the ume of the annu- 
al meeting of the Pennsylvama Citizens 
for Better Libranes Part of this bill 
would imliaie a statewide library card 
system which would allow every ciu- 
zen to use every puUidy-supported k- 
brary m ihe sute This relates direcdy 
to rrtolutions on access. 

Alabamt's advocacy efforts have 
been urengdiened because a White 
House Conference delcfate was com- 
mnted to orgaoiitng a sutewide 
Fnends group thai raises puMic aware- 
ness and funds with a golf louniaineni 
Alabama's reports show increases ui 
per capita scale aid They also show 
thai Ihe siaie agency is one of very few 
having a specific PR siaff posinon 

Neighboring Ronda chose its cm 
zens group, the Council for Flonda Li* 
branes. iq promote the pnoniy resolu* 
tion of lis stale conference — public 
awareness A professioiull) -directed 
multimedia campaign promoied ser 
vices to the public and to business An 
added benefit was improved local ex* 
pertisc and interest in community reta* 
iNins acfivntes through local appltca* 
lion of state PR matends. 

One 1979 White House Conference 
resoiuiton called for the mvotvcment of 
citizens in "informing Ihe poMic aboui 
existing library aod mformaiion ser- 
vices which are needed but not availab- 
le " Citizens need experience and con- 
fidence to do this The Illinois State 
Library helped the Illinois Coalition of 
Library Advocates, led by While 
House Conference lay delegates, create 
a statewide speakers bureau of citizens 
who could talk well about libraries 

The need lor a library symbol was 
also brought oui in a 1979 resolution 
The devclopmeni and use of the library 
symbol in puNic awareness projects 
has become %videtpread lis recent 
clearance for use on federal high wa y s is 
only a reinforcemeni of enihusiastK 
adoption that had occurred earlier with- 
in the sutes 

The number of stale "library legis* 
lativc days" has been uicreasing There 
are remarkable success uones at the 
k)cal and state level m passing bills for 
oetworkaig, multttype cooperation, 
confiuentialiiy of bbfiry records, aad 
constrtictton funds. Librarians, trust- 
ees. Fnends of the Libnvy. and citi- 
zens work together for their passage, 
jusi as they do widun WHCLIST. 

Copies of the Report from the 
States tre avaitabie fnim WHCUST. 
Those who were mvolvad m the 1979 
White House Conference may now see 
It in perspective as a oatMMMl "piaaoov 
process." needing evaluation and up* 
datii«. The final resolutions have be- 
come goats ind objectives They were 
amved ai tn a unique partnership with 
ciiizent and manv of ihc pamcipanls 
remain JcdttaicJ lo tonttnuing ihe pro- 
cess 
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Senator Staftord. Thank you all very much for your testimony. 
I begin to get the impression that you support holding another 
White House Conference. 

Since Senator Pell and other Members of the Committee cannot 
be here, they likely may have some questions with respect to your 
testimonv and the full statements which will be p£irt of the record. 
So I would reserve to them and to myself an opportunity to submit 
questions to you in writing, if that is agreeable, to be answered at 
your early convenience. 

I have to say now that smce the next scheduled roll call has 
begun that we are going to have to stand in recess until the Sena- 
tor from Vermont can get over and vote and get back here. 

So the Committee is recessed subject to the call of the Chair. 



Senator Stafford. The third panel will consist of Mr. Alexander 
V. Nole, Tre^urer of the Association of Connecticut Library 
Boards, from Wolcott, Connecticut; Mrs. Joan Ress Reeves, Chair of 
the Rhode Island Coalition of Library Advocates, Providence, 
Rhode Island; Dr. Christian Vernon, Chair of the American Library 
Association Legislation Committee, from Yorktown, Virginia; and 
Dr. Glen Wilde, Associate Dean, Extension and life Span Learning, 
Coll^ of Humanities, Arts, and Social Sciences, Utah State Uni- 
versity, Logan, Utah. 

I am sure, Mrs. Reeves, that Senator Pell regrets that he is not 
able to be here. Debate is going on to discuss a series of m^or reso- 
lutions in front of the Senate, afTectmg our foreign policy, and that 
is why he cannot be here unless the third vote occurs very shortly. 

So, Dr. Vernon, if there is no objection we will hear from you 
first. We understand you have a time problem. And let me remind 
you that on this infernal machine here, you get five minutes— 
about four and a half on green, then the yellow, and then the bell 



Your full statements will appear in the record as if read. 
So with no further ado. Dr. Vernon, we would be pleased to hear 
from you. 

STATEMENT OP OR CHRISTIE VERNON, CHAIR, AMERICAN LI- 
BRARY ASSOCIATION LEGISLATION COMMITTEE, YORKTOWN, 
VA; JOAN RESS REEVES, CHAIR, RHODE ISLAND COALITION OF 
LIBRARY ADVOCATES, PROVIDENCE, RI; ALEXANDER V. NOLE, 
TREASURER, ASSOCIATION OF CONNECTICUT LIBRARY 
BOARDS, WOLCOTT, CT, AND DR. GLEN WILDE, ASSOCIATE 
DEAN, EXTENSION AND LIFE SPAN LEARNING, COLLEGE OF 
HUMANITIES, ARTS, AND SOCIAL SCIENCES, UTAH STATE UNI- 
VERSITY, LOGAN, UT 

Dr. Vernon. Thank you very much. 

Mv name is Christie Vernon. I am the librarian and a history 
teacher for Saint Leo College in Tidewater, Virginia, here in my 
caracity as Chair of the Committee on Le^lation for ALA. 

We really do appreciate this opportunity to express our strong 
support for S.J.Res. 26. The ALA has supported this activit> since 
its mception. We participated in the previous conference, and we 
have helped to achieve the goals which were set in 1979. 1 have at- 
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tached to my written testimony a copy of our resolution in support 
of the 1989 conference. 

We have a broad legislative program which is ably implemented 
by Eileen Cook and our other staff in Washington, and we often 
appear before Congress askinff for money or opposing policies. We 
fed this is riffht and proper, because when we work to strengthen 
libraries, we do work m the public interest. * 

But it is not often that we have an opportunity to come before 
you and to express and speak on behalf of all of our constituen- 
cies— dl of the American people, those who use libraries and those 
who need libraries— and we feel that we have a special obligation 
today to affirm our position on behalf of a process, an opportunity 
which gives all American citizens a chance to particiwate and a 
voice in setting our information policies for the next decade and 
H beyond. 

There were also skeptics. Senator Stafford, when we proposed the 
first White House Comerence, starting out in 1973. It does have im- 
pressive accomplishments, which Mr. Benton has outlined very 
well, and did involve 100,000 people. Many of the resolutions which 
were passed have been implemented or addressed in a hiffh degree. 

ALA worked to implement many of these things, and our par- 
ticular accomplishments were the organizing of the Friends of Li- 
braries USA. which now has over 600,000 members, 2,500 chapters, 
and is a great support and money-raising arm for libraries. We also 
founded the Coalition on Literacy, which produced a nationwide 
media campaign with a hot-line referral service and provided tech- 
nical assistance to communities that wanted to do literacy pro- 
grams. 

Right now, we have a great opportunity to build on these success- 
es, but this hour of our opportunity is also, as is often the case, the 
hour of our greatest danger. I characterize this danger as fragmen- 
tation, something which we see, looking at the national perspec- 
tive. 

First of all, we do have a proliferation of new technologjies, but 
they are being adopted in a hodge-podge fashion. We are in some 
danger that our libraries will become a multitude of nations, speak- 
ing m a great many tongues. We must have national focus on co- 
ordination and the development of projects like the linked systems 
project b€«un by the Council on Library Resources, so that, as we 
say, these Dlack boxes can talk to each other. 

We are also in danger of fragmentation of our citizenry into in- 
formation haves and have-nots. Secretary of Education Bennett, in 
First Lessons, has said that youngsters need ready access to books, 
and librarians should be an integral part of the instructional staff. 
He would like every child to have a library card by the end of this 
school year. And yet, if that were actually implemented, we would 
have a crisis of major proportions. 

We do not have adequate library support in our schools. In fact, 
reality tells us that in Los Angeles, our second-largest city, there 
are only 20 schools out of 450 that have a full-time librarian. 

The failure of our schools to supply sufficient learning resources 
and books is really very nave at this time. 

We are £dso in some dancer of fragmentation in our Federal li- 
brary system. It begins to look like the coast of California, with 
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great chunks eroding and falling into the ocean. Our Federal li- 
braries are a great national resource. Some of them are the only 
sources of coverage in-depth in some knowledge areas. We have 
never achieved a Federal library policy until recently, when the 
Office of Management and Budget managed to very strongly and 
clwrly declare what appears to be a Federal library policy; which 
w that hbranes are commercial operations and are to be reviewed 
for contracting out. 

ITiis is not our idea of a proper Federal library policy, but it did 
get our attention, and this issue of contracting out is one that the 
citizens neec to have a voice in discussing, because this "leader- 
ship of the Federal government, of course, is spUlLng over into 
btates and localities. They are beginning to contract out for serv- 
ices, to issue directives for fee collection and cost-recovery oper- 
ations, and we are concerned that the citizens are not quite aware 
of the loss of capacity and flexibility and the potential loss of serv- 
ices m the future. 

There are four questions I hope the Conference will address: 
What are the essential library information services in a technologi- 
cal world? How can we provide for the coordination of resource- 
shanng and fair distnbution of costs? How can we bring an appre- 
ciative understanding of the centrality of library infoniation serv- 
ices to the function of Government? auonserv 

I want you to know that we have researched the facts and discov- 
that when they wrote the Constitution in Philadf ->hia in 
nai, the first thmg they did was a review of the literatuxe. They 
sat down and read about all the forms of Government in human 
expenence, distUled that through their intelligence, and came up 
wth our Coiistitution. Without their private libraries and perhaps 
tution toSy" * ^ ^® ^""^'^ ^^^^ had our Consti- 

We^Librarians will bring this to your attention at every possible 
opportunity. *^ 

Senator Stafford, we want to thank you for your graciousness in 
coming here today and using your time, especially cc isidering your 
position on the Conference. We really appreciate it. We hoi» that 
PJjhaps we will present you with something that will cause you to 

Thank you. 

[The prepared statement of Dr. Vemnn follows:] 
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StattMnt of 

Dr. Chrlttit D* Vtnont Chtlr 

CoMitttt on LtgitUtion 
Aatricaa Librtrv Aitociation 

b«fort tbt 

SubcoHiittct on Bdncttion, Artt, end HuBanitics 
of tbt 

5«n«t« CoHiittcc on Labor and Huaan Rtaourcta 

on 

S.J. Baa. 26 » Calling for a Vhita Houaa Conf trance 
on Library and Xnfoxvation Sarvicta 

April 3. 1987 

I aa Chriatia Vamon, Librarian for tha Tidewater Area (Virginia) Program 
for St. Lao Collage, and taacbar in hiatory and huMnitiea. Today, I am 
vapreaanting the Aaarican Library Aaaociation aa Chair of ita Coanittee on 
Legialation. Tha Aaaociation appraciataa tbia opportunity to aupport the 
Uhita Houaa Conference legielation. 

Tha Aaarican Library Aaaocietion ie a nonprofit educational organiration 
of nearly 44,000 librariana, library truateee end public-epirited citirene 
dedicated to the development of library and information aervices for all the 
American people. 

Librariee are the moet durable and enduring of all information 
Inatitutione in thie country. They are central to an informed citiranry from 
childhood through the higheet eearcli and intellectual endeavors of maturity. 
They beer the honorable burden of providing the firet line of dcfcnee for 
Intellectual freedom and tha right of citiiene to aecure any information 
fiaeful to them. 

We are diecharging a epecial obligation today, when we expreea etrong 
eupport for Senate Joint Raeolution 26 which will euthorire e White Houee 
Conference on Librery end Information Servicee. The originel concept wee 
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flr«t iMpirtd by llbr«ry truttttt, tht civic l«cd«ra throughout the country 
who havt the fiscal rttpootibility for tht nation public libr«ri««. ALA hat 
•upper ted t6i« activity froB itt Inctption, participated in the firet 
conference, and helped to achieve the g^ele eet in 1979. I aa ettachlog to 
thie teetiaon> e copy of our Resoloticn in eupport of the 1989 Conference, 
paaeed by the ALA Council in July 1985. 

Our Aaaocietion haa a broed legieletive prograa, but it ie not of*^-- thet 
ut cen epaek to you on behalf of ell of owr conetituentp~-wtich arc your 

conetitutnte ee veil the people of the United Stetee. of all egen end 

conditiona, who uee libreriee and who need libreriee. We hevc e concern, and 
a epeciel obligetion to tell the eponaore of thie Icgieletion how laportent it 
ie thet ell librery ueere, end thoee who ere unecrvcd end underecrved, be 
provided the opportunity to voice their op in lone on their InforMtion neede of 
the next dtcede and beyond. 

ALA ie an uabrelle orgaaizetion rcpreeenting libreriane, tnietece, 

libreriee greet end bmII, public and private epecieliete, ecedeaiciene, 

and isterseted privete pereone. But we do not have the reeourcee to orgenise 
e greee roote proceee leeding to e greet national conference. So, we edd our 
voice to thoee eupport ing thie legieletioa eo that a vehicle, end funding, aay 
be provided end the people of Amrice given an opportunity to rccownd 
information policiee leading to the 2 let century. 

There were exeptice when the firet White Houee Conference on Librery end 
Information Servicee wee propoeed, but the liet of ite ecco^>lieha<nte ie 
lapreeeive. It involved aore then 100,000 people end et leeet 55 of the 64 
"reeolutione which it produced have been ected on, in part or entirely. 

The Aaarican Librery Aaeocietion developed e epecific legieletivc prograa 
for imaiS laplaiMntetion end aade ite recowndetione a high priority: 
nineteen iteaa ware lieted for ertion. 



85 



ERIC 



81 



W« rapporttd pMMtt of the mv Titlt IV of LSCA, which 
proTi4«t lihrtry rtrourctt to Mttivt Aatricans. 

W« , worked for th» HHCLIS rtco— ■nditiona on librtxy 
Mtvorklnt rttourct •harlag tad tupportad cha 

lAcrMst in LSCA Tltlt III (Inttrllbrtry Coopsration) 
fro* $5 allllon to $12 alllion — on incrtMt of 140 
p«rctnt in 1981. In tpitt of Adsinlatrttion oppoai- 
tion, Congrttt hat givtn contliratd support for this 
activity, and tha appropriation vma $18 alllion in FY 



Tha incraasad visibility f >r librariaa proYidad by 



Tha lapact of MECLIS, . . ^a, halpad ua influanca 
tha Intamal organl'*^^**'" Dapartaant of 

Education, ao that a Dap' ty Aaaiatant Sacratary waa 
appointad to diract an Offica of Librariaa and Laaming 
Tachnologiaa. 

Tha Frianda of Librariaa USA, an ALA affiliata, waa 
aatabliahad In Juna of 1979. Thay brought thair firat 
aaabkirahip foraa to WHCLIS and hava ahown graat growth 
alnca than. Hora than 31 atataa hava organisad Frianda 
groupa. A aurvay In April 1986 ahcwad 2,329 groupa 
nationwlda, with aora than 600,000 aeabara! Thay 
raiaad naarly $28 alllion in support of librariaa in 
1985 alona. 

ALA haa addraaaad tha talacoMunication and natworking 
laauaa ao laportant to library databaaa aarvicaa, and 
lobbiad to koap coata, aacalatad bacauac of divaati- 
tura, at a raaaonabla laval. 

Tha Coalition on Litaracy, organisad and coordinated 
by ALA, launchad a threa-yaar driva in 1984 to help 
Aaarica'a aatlaatad 27 aillion adult illitarataa. It 
haa thraa prograa objactivaa: 

1) to conduct a national public aervica advartiaing 
caapaign which would atlaulate local cowunity 
intaraat and raaponaa; 

2) to provida a nationwida talapbona hotline referral 
aarvica which would link inquiriea to local 
comnity litaracy providara; and 

3) to provida technical aeeietance to comnities 
eeeking to develop literecy prograae or to form 
locel literecy coelitione. 
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HBCLIS haa helped our 
ellalnation of aoet t 



erevlng off the propoeed 
pport for libreriee. 
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o B«cM«t of the concern about the rolt of technology m 
crcatins or dlalnlchlng acetaa to lnfor«ation, ALA 
coaalaalonad a atudy on Fraadoa and Equality of Accaaa 
to Inforaatlon, Taking ita obacrvationa Into account, 
ALA U ravialng and updating ita Fadaral Lc^lalativa 
Policy atataaant to raflact naw iaauaa raiaad by 
cachnological davalopaanta. 

Thara ia nov an opportunity to build on our pravioua achiavaaanta. At ia 
of tan tha casa, tha hour of our opportunity ia alao thit hour of our dangar. 
Aa I aaa it, thia dangar can bt character isad by an incraaaing fragatntation 
of our library aanricap and inatitutiona. 

Naw tcchnologiaa for autoMtion and databaac davalopMnt, whila not 
Inaxpantfiva. ara aaacntUl to the organiiation and growth of aodam informa- 
tion aarvicaa. Thase tachnologiaa ara not atandardicad, and librariaa are 
adopting th^a In e hodge-podge feehion. We ere in eoae dengcr thet our 
libreriee will becoae e aultitude of netiona. epeeking e yeriety of tonguee. 
W* need etetc and nationwide egreeaentA euJ protocole which will aake autual 
convereetion poeeiblc. One excellent exeaple le the Linked Syetaaa Fxoject, 
begun in 1980 end funded by the Council on Librery Reeourcee. It ie pertici- 
petcd in by the Ueetem Librery Network, the Reeeerc i Libreriee Group, the 
Librery of Congreee end the Online Coaputer Librery Center (OCLC). Ite 
purpoee ia to develop coaputer-to-coaputer linke between eyeteae to ellow 
Intereyetea eeerching eno ehering of recorde. Tha White Houee Conference will 
ellow for e technologicel etock-teking end planning, eo that thia k<nd of 
effort cen be expended. 

We face the fragaentetion of our citizenry into inforaation havee end 
have note, a problee woreened by the lerge nuaber of functionelly illiterete 
individuele. There ie e greet netionel concern ebout the problea. Secretery 
of Edicetion Williea Bennett, ih hie Firet Leeeone! A Report on Eleaenter^ 
Educetion in Aaerlce. etetee: '^Youngetere need reedy ecceee to hooka The 
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librarian ahould ba an Intagral part of tha Inatruetlonal ataff And 

chlldrm ihould Ulont to thi public llbriry....iViry child iho'ild obtiln a 
li.4ary card— «id utt it." 

ALA Ttry atrongly tupportt Stcrtttry B«imttt'e %o^l%. But vt understand 
hov llaltad tht rttourctt art, alaott at critit proportlont In tOM cttta. 
ALA't booUtt, Rttlltm (rMpondlng to A Wttion •t RUk ), ttattt: "Thi Itck 
of libraritt !• iipaclally ttvtrt "In •ItBtnttry •chooli. For txaapit. In Lot 
Anstltt, our country't ttcond largttt city, In only tvanty of tht city'i 450 
• laMntar> tchoolt !• thtrt • full-tlJM librtrUn." Since ttudiet repeatedly 
indicate that the p ovieion of booka, the encouragement of reading, and the 
teeching of library ekllle are eeeential in producing literate young people, 
the failure of echool syeteae (end echool boarde) to provide theee eervicee 
ehould be regarded ae eepecUlly greve. Shortegee of learning reeourcee exlet 
in high echoole end collegee ee well. If we are eerioue ebout the problem of 

literacy, we need a national aeeeeeaent — e report cerd? on libreriee ae 

well ee in the area of eubject accOHpliehsente. 

We ere now in coneiderable dengcr of the fragMUtetion oi our federal 
library eye tern. It ie eroding like the Califomie coest — chunke felling into 
the weter. In 1800, ThoMe Jeffereon'e librery formed the core collection of 
the Library of Congreee. "By 1968, Federal libreriee teken together hed c<»e 
to constitute a reeource of national laportence, eomc of them being the only 
librery providing coverege in depth in a perticuler field of knowledge in the 
nation." (Dr. Richard H. Leech in Libreriee et Large , 1969, ee included in 
Senete hearinge in 1973 on the firet White Houee Conference.) There ie no 
complete inventory of theee libreriee, and no generel policy regarding them 
ever echieved. Perhape the Office of Nanegement end Budget hae maneged to do 
whet no one hae ever done before, etate cleerly end forcefully whet eppeere to 
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b« ovr first articultttd ftdtrtl librtry pol cy. Uofortuiuttly, 0MB ■■ya chat 
librarUa an cOMrcUl oparations tad ara to ba raviavad for contracting out 
iBMfar mm poaaibla. Tba library cowunity h^a to adait that 0MB got our 
attmtlea, and that va hava ainca angagad in livaly dabata. ALA haa takan a 
fin pealtloo against tha contracting out of antira fadaral agancy librariaa. 

This axaapla ia not loat on our atataa and localitiaa, which of tan follow 
national "laadarahip." Tbay ara alraady contracting for aoae aarvicaa, and 
librariaa will no doubt ba considarad for thla traatMnt. In our viaw, t»a 
library can no «ora ba a profit-«aking organization than can a public achool. 
But, local officiala, undar tha illusion that bat tar acrvicc can ba obtainad 
at lowar coat, ara apt to try it. Ua bcliava thia will further lower atand- 
ar^a of atafflng and aarvica, raault in loas of flaxibility and capacity, and 
tha public will find thsMalvas unabls to sscurs services which they once took 
for granted. 

In an effort to cut coate, locel edainietretors sre eleo reeorting to the 
collection of fsee end eervicip on e '*coet recovery^ beeie. The country ie 
b«co«1ng e petchwork quilt of fee etructures, snd gradusUy ths Isiposition of 
fsss is wldsnlng ths gsp bstvssn thoss who can sfford infonation snd those 
who cennot. We need to eveluate the effect of theee char ;ee in funding end 
policy and creete e public awereneee of the - '*xee which ere et eteke, end the 
decieiona which only tha citixene can aakc. 

We ere increasingly frsgaented by our deaogrephic end culturel chengee. 
In ssvsrsl srsss of our country and ssgaente of our population, our airoritiee 
ere becoaing our asjoritiss. Librariss srs trying to tsilcr client eervi.ee 
to dreeticelly changing ege, rece, end lenguege petteme. How cen the libre- 
ry, the treditional Aaericen eelf-help inetitution, proaote the progrees of 
new cliante, help thaa leem end re-leem ekille in order to be eucceeeful in 
the work force » and help thea leem the eeeentiele of citisenehip? 
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In thlA ymmr of the CoDttltutloiMl BlctnttimUl» ttYtral polli hava btcn 
pcbllalMd which Indlcati that our cltltcns know virtually nothing about tha 
docoaant which fonad our govarnaantt and do not know how it diffara froB tha 
DaclaratiOB of Indapandanca. Thara ia a tarribla void in our paopla'a infor- 
■atiw about sovar ii a n t, accoapaniad by a aiailar void in thair knowladga of 
thair righta and function* aa cititans. Va dapand on our youth and our naw 
eititana to uphold our traditiooa and ktap tha fliiaa of daaocracy aliva. Li- 
brari»» uiva alwaya triad to halp» by aarvlng aa coaaunity aducation cantara. 
aponaoring avanta» atu^* and dlacuaalon about our hiatory and govamaant. 

Many of thaaa iaauaa hava fadaral policy laplicatiooa. Conaidar tha 
azaaplaa I hava appandad to ay atataaant. Tha langth of thia liat of iaauaa. 
and tha varioua waya in which thay intaract and affact librariaa* ahow tha 
naad for broad-ranging and thoughtful policy dlacuaaiona. Tha Whita houaa 
Confaraoca procaaa providaa a aplandid opportunity to diacuaa auch iaauaa in 
tha contaxt of atratagic long-ranga planning to inaura accaaa for individuala' 
library and lnfoK«ation naada aa vail aa for Intargovamaantal raaourca 
aharing. 

Tha foragoiPg thoughta which I hava aharad with you laad aa to poaa a 

aariaa of quaationa which* I baliava* ancoapaaa aoaa of the aajor concama of 

our profaaaion today; 

1. What ara tha aaaantlal library/inforaation aarvicaa in a 
technological world? What la Inforaation? To whoa and why ia it 
auppliad? What will it coat ua? Bo*r will It laprova our aconoaic 
vitality? How can it ba appliad for aora affactiva aducation? Thaaa 
ara quaationa balng aakad by atata lagialaturaa in thair afforta to 
craata proaparity and laprova educational ayataaa» juat aa wa ara 
aaking tbaa at tha national lavel. 

2« Bow can wa provide for coordinated reeource eharing and for a fair 
dietribution of coete for it? Laet year (1985-86) the OCLC eyeten 
handled 2«709»139 online intarlibrary loan tranaactione. Thia ie up 
elaoet e alllion froa 1983-84* and doaa not include aail end phone 
treneactiona. There ie federal aoney to eubeidite thie eh k'ing, and 
faee ara charged. But I work with en egency that cannot pey feee* 
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and «• fcrt ttrifAd m grtciously m thocc who do pty. In addition, 
ehtrt !• • DatdalUn of and payMDtt which «• t .d never 

analyce; and • concern that tba MchnnitM for collect ing pajMnt may 
coat Bore than tba payaa.ita racaivad. 

If ¥a ara vUllng to ^^'w ^ atata $100 ■illion a yaar to ba tha 
rapoaitory of radioactive weete, surely ve ere eble to contrive eoac 
Mane — aoM aaall token of our eppreciation— to coapanaete etatee 
ubich already contein reepoeitoriee of oui intellectual treeauree and 
ere willing to ehare thaa, and enrich ell our dtisena thereby. 

Sharing involvee eervice to cowmitiee quice outeide that for 
which tba librery wae originally Intended end funded, and we auet 
enlerge our thinking co find prectical weye to lighten the burden. 

3. By what seene can wa bring en epprecietive underetanding of tha 
centrelity of librery/inf oraation eervxcee to educetion and to the 
functiona of govemaantT 

An irreeietible exaaple of the lack of thie underetanding ie the 
letter written by Mr. Frank Carlucd, than Acting Secretery of 
Heelth, Educetion, end Uelfere, to the Senate Labor end Public Vel- 
fere CoHlttee in July 1973. He writee, "...wt think thet e White 
Bouae conference eolely on the eubject of libreriee end Infoxaation 
edance would ba too narrowly focueed In teraa of the preetige of 
auch e conference end in teraa of the conaidereble public expandi- 
turee neceeeery for such e conference. Thie ie not to dlalnieh the 
laportance of libreriee end Inforaation ecience but it doee indicete 
that wa believe tnat thcee eubjecte ehould be exaalncd ee e pert of 
the broader ieeuc of education." 

At Kaeringe on the fire t White House Conference , the HEW 
objection wee answered by the coMent that we were deeling with our 
knowledge reeourcee, the quality of Aaericen life, and the future of 
the count ry-><— end thie eeaaed to ba a broad enough eubject. 

4. How ere wa to dav/lop e ueeful, if not deteiled, coneeneue on our 
federel librery eye ten, including the rolee of our three greet 
national libretiee, e coneenaue which pute prlaary enphaaia rn tha 
govcrnBant ee our baeic Information provider, and the righte of citi- 
sane to ecceee to inforvation which they have developed end peid for? 

Thie ie the yeer of the Bicentennial of our Cone titut ion. When the 

Founding Fethcre cloeetcd thaaselvee in the etetehouae in 1787— a very breve 

thing to do in e Philedelphie euaBar~thcir firet ect wee e review of the 

litereture. They gethercd everything they could find on fonu of govenuMnt 

down through himan hietory, enalyzed, end reflected upon thea. Then they 

choee thoee prlndplee which eeaaed to than aoet eppropriete ^or the 
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govaroMnt of • oatlon of fraa p«opla and fontd thn Into • docnent which 
hsa h«cn tht aodal for tha world. 

It !• Ttry coafortlng to mt to raflact on thla: Ut would not have had 
our rourksblt Constitution, if tht writtre h«d not gont through thtir own 
librtrita— -and pottibly tht tubtcription librtry Btnjtaln Frtnklin htd 
foondtd— tbtorbtd tht czptritnct of tht tgtt tnd procttttd it through thtir 
own inttlligtnct. Our Ittdtrt of today could do wtll to rtfltct on tht 
•SMntial naturt of Inforaation in tht conduct of tfftirt tnd in tht 
advaactatnt of civilisttion. Tou can dtptnd on tht Aaerictn Librtry 
Aaaociation to bring thit idat to tht fortfront tt tvtry opportunity. 

Thank you for tha opportunity to ttttify on bthalf of tht Aatrican 
Library Aatociation, which ttrongly tupportt S.J. Rtt. 26. Hr. Chairaan, I 
waa iaprttttd, tt I looktd into tht hittory of tht firtt Vhitt Houat Conftr- 
anct, that you not only introductd tht original lagialation but prttidtd tt 
tht 1973 httring. Stnator Pall, ALA dttply tpprtcitttt your Itadtrthip tnd 
your tnduring support of librtritt and ftdtrtl librtry prograaa throughout 
tbaaa intarvaning ytara. 
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ATTACBMENT I 



nsoLonov or 1989 mn kniii ooi 
on unm km immmoi invxcu 



&• 1979 Hhiu looM Caattmem oo Library and InfoMtloo MrricM 
Mrvtd M • fecal folat fer pUnnlag library and lafbrMCioo 
MTvicM for cte ■Mcoaiiag <acadt; Md 

Tkm U M vriMt OMd aev to couldtr fntur* dir«ctlpu for 
library «Bi iaforMtion Mrricot; oai 

Tbm AMricao Library AttocUtion hao supporUd loglaUtioa for a 
19t9 Wdta leata Cbafar«aco oa Library mi lafoxMtloa lonrlcM; 



Saoator Claibomo rail and layrMootatlva VilliM Pord hava 
iatroduead UtUUtloa for a 1919 Vhiu Itooaa Confaraaca oo 
Ubrary aod laformtiea larvioaa} aaw, charafora, ba it 

nfOLVDp That tba Aamricaa Ubrary Aaaociation aspraaa daap aprraciatioo 
to taaator Ml and to Coagraaaaaa Ford for dMir laadanblp ia 
iatrodiiciat S. J. laa 112 aod 1. J. laa. 224; aod ba it fyrthar 

mOLVIDp that tlia AMrieaa Library Aaaoeiatloo urta otbar laaatora aod 
B^praaaatativaa to join aa eo-apoaaora of tUa l«tl«Utioo. 



4doptad by tba Council of tba 

Aaarlcan Library Aaaociation 

Chicago p lllioeia 

July lOp IMS 

(CoMOftil Hooaaot #47..> 
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ATTACHHEMT II 



IMPAa OH LIBIAUES OF FEDEIAL BUDGET AHD POLICY DECISIONS AND PROPOSALS 



Uip»ct of Fropotttl TaTiy4Mtioii of LlbrTT Protr— . Padaral library 
progroM •dnlnistcrtd by tha DcpartMnt of Education bava an lapraaaiva and 
contlauiag biatory of accoopliabMnta. ti^ iaira axtandad public library 
faclXltlaa and a^rrica to araaa vhara tbay vara oonasiatant or inadaquata; 
halpad raacb tboaa on Indian raaarvationa, racant imignmta and rafugaaa, tbc 
illitarata, tba diaadrantagad and bonabound, tba bandicappad, tba aldarly, and 
tba Inatitvtionalisads ancouragad intarlibrary cooparation acroaa city, county 
and atata llaaa} aada poaaibla tba adaptation of nav tacbnology; iaprovad 
acbool and collaga library raaourcaa; aada raaaarcb library collactiona nor a 
vldaly known and availmbla; racruitad urgantly naadad minor it iaa to tba 
library fiald and anablad nany of tba aoat diatinguiabad library aducatora to 
anm Pb.Da. 

» 

Tba Adniniatraticm baa propoaad alinlnatioo of all tbaaa prograna for aix 
yaara in a rov. Congraaa baa aaintainad atrong bipartiaan aupport for a 
■odaat fadaral rola for librariaa, for wbicb va tbanfc tbia Subcoanittca , and 
all your congraaaional collaaguaa. Bovavar, aix yaara of saro budgata, 
raaciaaion proi, ^la, and avan illagal inpoundaant of funda bava taken tbair 
toll, particularly for a currant fundad progran aucb aa tba Library Sarvicaa 
and Cona true t ion Act. Stataa nuat tttka raquirad plana for uaa of LSCA funda 
in advanca, but vbila a saro budgat raquaat ia ponding, tbia ia difficult. 
Undar daficit praaauraa, will Congraaa rajact tba saro budgat tbia yaar or 
nott Will tba atata bava nora to apond, or laaa? 

laaciaaion Dolaya . Vhan tba Adnlniatration baa a raaciaaion propoaal in 
tba works, it lanvaa a "llabo" pariod batwoaii Octobar wban funda abould ba 
allocatad to tba atataa until January or Pabruary wban tba raaciaaion raquaat 
ia aant to Ca^raaa, follovad by a pariod for congraaaional raviaw. Funda can 
ba dalayad for up to aix aontba, again aff acting tba ability to plan and wtkm 
tba boat uaa of fadaral funda. In 1982, a lawsuit by tan atataa waa raquirad 
to gat funda ralanaad. 

Plasibility Waad ad. To provida tha noat affactiva aarvica. librariana 

of tan croaa tba boundariaa batwaan typaa of librariaa public , acbool , 

acadanic and apacial. Tha baat way to liiprova public library aarvicaa for a 
targatad group undar LSCA I aay ba through uaa of an Intarlibrary cooparativa 
projact aucb aa an araawlda coaputarisad databaaa. Racantly, howavar, audi- 
tora of LSCA funda bava diaallowad auch ^fforta aa an iaparaiaaibla uaa of 
titla I funda for tit la III purpoaaa. It aay ba tiaa for Congraaa to clarify 
tha aaana by which titla I prior itiaa aay ba achiavad. 

Poatal Rt/anua Poraona Thraatanad . Por tha third yaar, tha 
Adniuiatration baa propoaad allaination of the fadaral funding vhich raplacaa 
ravanua loat or **forgooa'* by tha U. S. Poatal Sarvica ao that aoaa rataa can 
ba fraa (for tha blind nnd viaually bandicappad) or raducad (prafarrad 
aacond-, third* and fourth-claaa rataa for local nawspapara, charitabla and 
nonprofit groupa, and librariaa, achoola and collagaa). Without tbia funding, 
a two->pound library rata book packaga would incraaaa 29 parcant Octobar 1* 
following thraa rata changaa in 1986. Library fila-aharing circuita, 
intarlibrary loana, and booka-by-aail prograaa to rural and iaolatad raadara 
would ba thraatanad. 
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Stv1c« to tin Blind . Llbrtry •trvlct to tht blind it htavlly dtpcndcnt 
on thraa ftdcral prograaa. Frat Bail for iha blind, flnancad througb tha 
fadaral poatal ravanua forgona appropriation, ia uaad axtanaivaly by a natvork 
of librariaa to gat raading utarUla to tha blind and viaually bandicappad. 
Tha Library of Congraaa adainiat. ra tha program at tha fadaral and, with tha 
cooparation of 160 ragional and aubragional librariaa for tha blind, aoat of 
thaa atata fundad, aany aupportad with fadaral L8CA aaaiatanca. Alaoat 
700,000 raadara ara aarrad; 20 sill ion racordad and brailla booka and aaga- 
ainaa vara circulatad laat yaar. Tbia asaspla ahova tha Intarralationahip of 
fadaral policiaa aff acting library aarvica, and hov budgat cuta propoaad or 
pasaad In iaolation could bava a aultipliar aff act. 

Library of Congraaa . Congriaa' library ia alao tha nation'a library. 
Ita national library aarvicaa provida tha baaia of coMon bibliographic 
daacription for aany thouaanda of librariaa. It pionaara in tachnical and 
atandarda davalopMnt in tha library fiald. It providaa laadarahip and acriva 
par t icipat Ion In cooparat iva acquia it ions , cataloging , and pr aaarvat ion 
projacta. Ita National Library Sarvicc for tha Blind and Phyaically 
Bandicappad haa alraady baan aantionad. 

A aariaa of budgat cuta la ft tha Library in FT 1986 at 8 par cant or $18.3 
■lllion balov tha previoua yaar 'a funding. Tha raaulting aBargancy affactad 
not only Congraaa and raaaarchara hara in WaaUington, but librariaa dapandant 
on LC'a aarvicaa throughout tha nation. Librariita raquira ataady funding; 
parwanant daaaga haa baan dona to tha Library of Congraaa. With congraaaional 
aupport it vlll racovar, but only alovly and partially. 

Loaa of School Library ProgrM . Tba Elaaantary and Sacondary Education 
Act tit la II (fundad froa FY 1966-76) p* .vidad aaaiatanca for tha acquiaition 
of achool library raaourcaa, taxtbooka and inatructional aatariala. Ona of 
tha major affacta of thia prograa vaa tha aatabliahaant of atockad and ataf fad 
alaaantary achool librariaa in many achoola vhich had nona pravioualy. A 
''aaall" conaolidation, tha ESEA IV-B program (fundad in FY 1976-81) combinad 
tltla II vlth aducational aquipmant and guidanca, counaaling and taating, b*jt 
at 111 provldad an aatimatad 20-30 parcant of all funda apant on achool library 
raaourcaa and inatructional aquipmant. ESEA IV-B racaivad $161 million in ita 
laat yaar of funding, FY '81. A **blg" conaolidation, the Education Conaolida- 
tion and Improvamant Act of 1981, combinad ESEA IV-B with 31 othar programa in 
a block grant. Tha affact of tha block grant on achool librariaa haa baan 
vary una van, vlth aoma achoola racaiving mora funda for librariaa vnila others 
gat nona. 

End of Ravanua Sharing . General revenue eharing vaa neither reauthorized 
nor funded for FY •87. In FY '83, librariaa received 1.65 percent of revenue 
eharing funda or $76 million. In Waat Virginia, 22 percent of local aupport 
of public librariee came from revenue eharing; in Penneylvania it fae lA 
percent. Thie loee vill be difficult to replace. Many other public libreriee 
vill be affected ae local itiee eeerch for eervicee to cut to replace revenue 
eharing need for other eervices, euch ae police and fire protection. 

Brittle Booka . Inexpeneive peper developed in the mid-19th century made 
poeaible large ecale dietribution of publicetione, but the ecid paper used 
eince then deterioretee repidly. About one-fourth of reeeerch library collec- 
tione ara at riak, thet ie, eo embrittled thet they vill eoon become ueeleee. 
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TlM Library of Congraaa ■■tlatttt that 77,000 volwta in Ita collactlon aovt 
froB tht **tndaa|«rid** to **brlttlt'* cattgory ttch yaar. To oni- third of 

tiM tltlaa It risk (or 3.3 alllioD volwtt ovjir 20 y«sra) vould riqulri ibout 
$384 ■llllon for priiirvitlon alcrofllalnf according to ■ ricint riport of the 
Council on Library Ratoorctt. Ttt tbs vrry fmr ftdiril progrns ■■■litlng In 
praaanmtlon havi rigalirly b«tn propottd for tllalnatlon (thi Hlghar 
Iducatlon Act tltli Il-C riiiirch library granti tnd tht National Hlatorlcal 
Flibllcatlont and Racorda CoMlaalon) or aubatantlal cuta (tha National 
Indon t Bt for tha Buaanltlaa). 

Rfcatrlctlona on Accaaa to Covam— nt InforjMtlon . A aarlaa of fadcrai 
policy daclalona In rtcant yaara bava had tha affact of raatrlctlng tht aaount 
of Infonutloo collactad or coapllad by tha fadaral govannant, tha amount of 
•uch Inforaatlon publlahad, and tha aaount dlaa<rmlnatad. Varloua policy 
dlractlvaa hava cauaad aganclaa to cut back or dlacontinua auch actlvltlaa, 
Mklng It Mra difficult for llbrarlaa to aaat thalr uaara' naada. 

0MB Circular A-130 . laautd Dacaabar 2k, 1985, tha Off lea of Hanagtatnt 
and Budgat Circular A- a 30, Managaaant of Fadaral Inforutlon Raaourcaa, la a 
algnlflcant praaldantlal policy dlractlvi which will llkaly Incraaaa rtatrlc- 
tlona on public accaaa and accalarata tha crand to privatisation of govame^nt 
Inforaatlon. A-130 alloira dlaatain^tlon only whan raqulrad by law or 
nacaaaary for propar parforaanca of agancy functlona, and when It doaa not 
duplicate any currant or potential private eector product or eervlce. Agen- 
clee are tr place aaxlBua feaalble reliance on tht prlvetc eector for 
dleeealnatlon, which could eaelly leed to higher prlcee and eelectlvc rether 
tha^ coaprehenalve coverege. 

"Seneltlve" Information . Recently the ftderel govematnt hae defined 
•OM uncleselfled Inforaatloijt^ ee "eeneltlve** for national eecurlty purpoeee 
end etteapted to extend controle over who aay have acceee to thle inforaatlon, 
including efforte to deteraiae who le ueing which prlvete detebeeee and for 
what purpoeee. At leeet one library (Stete Unlverelty of New York et Buffelo) 
wae eerved vlth a eubpotna by the FBI to divulge the ttature of en online 
eearch requeet that had been perforaed In the llbrery for e foreign etudent. 
At laaat eix coapanlee that develop prlvete detebeeee and/or provide ecceee to 
datebaeee heve received vlclte froa govemaant offlclele aeklng for naaee of 
Bubecribere and e record of their ueege of the Inforaatlon producte. Although 
an October 1986 aaaorandua to tighten auch trole wee recently reeclnded 
following proteete, e 1984 preeldentlal directive eettlng up the ''eeneitlve** 
inforaatlon category raaalne in effect. 

At the eaae tiae that the Adalnie tret ion le trying to rcetrlct foreign 
ecceee to eoaa U.S. public and prlvete detebeeee, it le propoeiug the con- 
tracting out of the Netlonal Tkchnlcel Inforaatlon Service, end ellowing eoat 
federel agency llbrerlee and Inforaatlon eyeteae to be contrected out to U.S. 
eubeldiariee of foreign flraa. 

MTIS Prlvetlgetlon . The Coaaerce Depertaent'e Netionel Technlcel 
Inforaatlon Service provldee for the ccntrellsed collection, ennounceacnt, and 
dieeeaination of U.S. govematnt-eponeored reeeerch end developatnt reporte 
and trane let lone of foreign technlcel llttreturc. The Office of Manegeaent 
end Budget plane to turn It over to e prlvete contrector, dteplte e Coanerce 
Depertatnt report on privet Isetlon which provided evidence thet "extenelvc 
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prlTatisation yr«Mnta tubttantlal costs and xiwkm for tha govanBtnt* for 
RTIt euaeoMra «sd for tht InforMtion IndiMtry m « whole •** 

PrivtlMtlon of Fedaral Librailee , Tht Adalnlat ration policy of 
contract iag ovt to tbo priyata aactor m atny govarwact actiTltiaa aa poaai- 
bla (OMi Circular A- 76) ia aff acting tha aarvicaa of fadaral librariaa. 
Librariaa nra oo OMI 'a liat of **coaMrcial** actiTitiaa and thua ara aapacially 
volaarabla to balng conttnctad cot. In a tvo yaar pariod ovar 200 A-76 
library actions took placa, including tha Dapartaanta of Tranaportation, 
liShorp Intariorp Covarcap tha Itational Ocaanic and Ataoapharic Adainiatra- 
tiottp and Canana. Tha librariaa of tha louaing and Urban Davalopaant 
Dapartaaatp tha Inargy Dapartaaat, and tha InrironMntal Protaction Agancy 
hava alraady b«M contraetad out. lovayar, librariaa ara not off-tha-ahalf 
prodttcta. lhay rtfolra paraennal coapatanciaa likaly to ba aacrificad if 
contracta4 outp with conaaquaat raductiona in tha productivity of govamaant 
•ciantiatap lawyarap adalnlatratora, and othara. 

Coata of Matariala Coinr PP * Sinca 1967, whan tba avaraga hook and 
jonmal aach coat about IS .00, tha coat of print ad aatariala haa ganarally 
riaan faatar than tha conauaar prica indax* Thia ia aapacially trua of 
pariodicala. If a library had tha aaaa ac^iaitiona budget in 1983 aa it had 
in 1967, it vottid ba abla to purchaaa only IS parcant of tha pariodicala it 
roold hava L> 196'', or tvica tha inflation rata of tha CPI. Tha avaraga U.S. 
periodical coat V65 in 1986, an 8*9 percent incraaaa in one year, vay over th«^ 
CFI of 1.9 percent. The price of the average !1.8. hardcover hook vae $31.21 
in lVd6 and has eUbilised in recant yaare. Librariee have tried to aaintain 
thair Journal subecriptioua, often at the expense of hook purchaeee. A 
tan-year saalyaia of data froa 84 reeaarch librariee indicatee that while 
aaipandituraa for books roee by 93 percent, and axpsndituree for aariale roee 
by 133 percent p tha nuabar of voluaee held by ^hoae librariee incraaeed by 
only 31 percent. 

Coeta Hiihar to Librariee . It ia cosaon practice for publiahere to 
charge a hl^er periodical aubecription rate to librariee and inatitutione 
than to iadividuala. About 70 percent of the periodical tit lee aoet often 
ordered by librariee ara available to thsa only at pricee which aay be froa 10 
to 100 percent aore than tha rataa charged Individuale. Beginning ebout 1980, 
Iritieh publiehare began charging Aaerican libreriee far higher pricee than 
thoae in tha UK or aleewhere in the world. Librariane continue to report 
eignificant incraaeee each year in the coet of foreign eubecriptione fro* 
varioue countriae. 

Technology Changint Mature of Matariala . Technology can increaee 
inforaation accaee tor ueare but aleo exerte coet preeeuree on librerias. 
There are now over 2,000 online databaeee provided through about 300 different 
OTiline eysteas. Each datahaae provides data end inforaation, or citatione to 
the literature of a certain field, or both. Unliks printed aaterial on 
Mhelvee, where the coat of acquiring and aaintaining the inforaation doea not 
depend directly on tha nuaber of ueere, retrieving inforaation froa online 
databaeee coate aoney aach tiae, even for the eaae inforaation. Soae aaterial 
ia now aveilabla only online. How to budget for theee eervicee, end whether 
to cherge uaare are quaetione each library auet answer. New technology euch 
aa CD-ROM shows proalse, but aleo raifta thorny intellectual property ieeuee. 
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Senator Stafford. Thank you very much. Whatever the decision 
of this Subcommittee is collectively, I expect I will live with it. 

Dr. Vkrnon. Of course. Thank you. 

Would you excuse me so that I might catch my plane? 

Senator Stafford. We certainly w^ll indeed. 

Dr. Vkrnon. Thank you very much for hearing me first. 

Senator Stafford. Now, if it is agreeable to the gentlemen, we 
will hear Mrs. Reeves next. 

Mrs. Reevks. Thank you. 

My name is Joan.Re8S Reeves. On the national level, I am Secre- 
tary of tihe White House Ck>nference on Librarv and Information 
Services Task Force, WHCUST. Back home, I chair the Rhode 
Island Coalition of Library Advocates, which we call COLA— not to 
be confused witii any other kind of COLA. 

But most of all, I am a library user. I am not a librarian. I just 
love libraries, and spend most of my life tr3ang to help them get 
the support they deserve. I do that because of the 1979 White 
House Conference. 

Why do I think a second White House Conference is crucial? Let 
me tell you about the impact of the first Conference, held in 1979 
thanks to legislation introduced by Senator Pell. 

I feel that the most Important outcome of both the State and the 
White House Conferences was a groundswell of public support for 
and awareness of library and information services across the coun- 
try. The 1979 Conference resolved to perpetuate itself and estab- 
liued WHCLIST. We are a truly representative task force with one 
lay and one professional delegate from every State and Territory, 
plus State librarians and associate and institutional members. 

We monitor the resolutions of the 1979 Conference and work 
toward a second Conference. We are a strong national network for 
library advocacy from the grassroots level to professional associa- 
tions like the American Library Association and the new 38- 
member Federal Library and Information Center Committee Task 
Force. 

We testify at local. State and Federal hearings. We share infor- 
mation. We publish newsletters and an annual "Report from the 
States.'' And we have been responsible for forming and encourag- 
ing local and Statewide friends and advocacy groups. 

For the local Friends of Library groups founded before 1979, the 
White House Conference was a tremendous impetus. Many others 
were a direct result of the Conference, and you heard the terrific 
news of the Friends of Libraries USA study that shows a total of 
about 600,000 members of local and Statewide Friends groups, and 
$28 million raised. 

Statewide advocacy groups like COLA also stem from the White 
House Conference. Inhere are now 23; more are forming. COLA w^s 
a direct offshoot of the White House Conference and of WHCLIST. 

We support libraries through education, public awareness, and 
the encouragement of local groups. We represent about 2,000 indi- 
viduals and libraries in Rhode Island, including the members of 
professional library organizations and Friends of Library groups. 
Our membership grew 35 percent in 1986. 

Our most stunning success was winning by 67.7 percent of the 
vote in November, 'o6, an amendment to the Rhode Island Consti- 
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tution requiring the General Asaembly to promote public libraries. 
SiSe SSto the second State to include libraries in its Constitu- 

*'°^e"u^&'tSJi the University of Rhode Island not to close 
its^lS^S.^ has the only public graduate ^rag. school 
in NorSern New England and has trained 90 percent of Rhode Is- 

'"We ^rllhe fit^'sSSde library group to^respond to the chd- 
lens^ y^ation at Risk" when, in a 1984 conference we explored 
'S^es in Se Future of Education." We have sent a report of 
^"^eZtaclss the country, from Hawau to CWcUcut. An 

toplementation committee is ^'^^^^'^Z ^^?,^ Governor 
At CX)LA'8 third annual meetmg this past ^ebniaiy, (^vernor 
Edward DiPrete proclaimed 1987 "The Year of the J^^e^ At 
a«t meeting a young black woman, surrounded by her husband 
STd SJn! ^^us how learning to read at « branch>cf ^ 
Providence Public Library through a Parent Literacy rrogram 
Sh^ her Itfe. TomiEid not use a lot of high-flown language 
£ hSl^f tSk, but she spoke «, elojiuently that the au was 
moved to tears. For many people, this was their first exposure ro 

%^:t^a tS'^ie House Conference to explore from a na- 
tional 5«^e the role of Ubraty. and information services m 
literacy, in democracy, and in productivity. 

sS,r Stafford, we feel that $5 mUlion spent on a Wh^^ Hoi^ 
Conference is not $5 mUUon taken away from boo^and sem^^^ 
That money will encourage such enthusiasm f^roM the country 
tv,«t librarv advocates like us will make sure that the money tor 
bSks^d^^SSlTforthcoming, that libraries become a national 

""we are grateful to Senator Pell for i^^^fS^ £^(3^"^ ^ 
hold a second White House Conference. We need this Terence so 
that every child growing up in America may say, in the words of 
sSlSi Pell at ttie fi^t Conference: "Remember, a book is a 

friend." , . ^ 

Thank you for letting me testify. 
[The prepared statement of Mrs. Reeves foUows.J 
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TESTIMONY BEFORE THE SENATE SUBCOMMITTEE ON 
ARTS, EDUCATION, mND RUMAHITIES 
ON SENATE JOINT RESOLUTION 26 



Ny name is Joan Rt^ss Reeves. On the national level, I'm sec^ y 
of the White House Conference on Library and Information Servi- 
Taskforce (WHCLIST) . At home, I chair the Rhooe Island Coaliti^.. of 
Library Advocates. I'm a trustee of the Providence Public Library; a 
member of the Board and former President of the Friends of its 
Rochambeau Branch. And I 'm a member and former Chair of the Stete 
Advisory Council on Libraries, which advises the RI Department of 
State Library Services on the use of federal funds in the State. 

But most of all, I'm a library user. I'm not a librarian; I just 
love libraries and spend most of my life trying to help them get the 
support they deserve. 

Why do I think a second White House Conference on Library and 
Information Services is crucial? Let me tell you about the impact of 
the first Conference, held in 1979, thanks to legislation introduced 
by Senator Pell. 

Like most lay delegates, when I joined the Steering Committee of 
the RI Governor's Conference in 1979, I didn't knew an LSCA (Library 
Services and Construction Act) from a TDD (Telecomrounicaticns Device 
for the Deaf). I thought a title was the name of a book. I knew 
little or nothing about the governance, the scope, the funding, and 
the issues facing library and information services. 

The RI Governor's Conference was an eye-opener, for me and the 
other lay delegates and alternates. The 1979 white House Conference, 
where I joined over 800 elected delegates and alternates from around 
the United States, was even more of an eye-opener. It changed my 
life. 

I learned, from my new friend from Nebraska, about the needs of 
remote rural libraries, open only part time and staffed, perhaps, by 
a high-school graduate. He learned about the problems of a large 
public library in a city with a declining tax base. We learned that 
access to library and information services is not just a matter of 
hours of servic«> or wheelchair ramps. We learned about some of the 
devastating problems that hamper access: terrible isolation because 
of blindness, deafness, physical handicap, mental condition, cultural 
or economic factors, lack of education. We learned of the glorious 
potential of technology and telecommunications for providing access 
and opening up an infinite world of education, information, and 
recreation to all Americanb. 

We gained new and enormous respect for library professionals: for 
the breadth of their abilities as business executives operating under 
the most stringent budgets, as teachers of people of ell ages, as 
politicians marshalling support for their cause, as psychologists and 
social workers, as well as practitioners of what we think of as 
traditional library roles of circulation, cataloguing, and ^he like. 
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BacK in Rhode I&land, I vowed to devote the next several years of 
my life to supporting library and information services. I know that 
many of ny fellow lay delegates made the sane decision. Kany of us 
have become library trustees; many have founded local and statewide 
Friends' and advocacy groups. All of us have transformed the 
knowledge and enthusiasm we gained at the Conference to a commitment 
to library and information service. 

The White Rouse Conference adopted 64 resolutions; 55 have been at 
least partially implemented. We have seen increased state and 
federal fundi* j of library and information services, particularly for 
interlibrary cooperation. We have seen new ^rant programs, new 
opportunities for continuing education. The most important result of 
the Conference was a groundswell of public awareness and public 
support of libraries acros'' the country. 

One of the 64 Conference resolutions established the White House 
Conference on Librarv and Information Services Taskforce (WHCLIST) , 
born in Minneapolis in the fall of 1980 under the auspices of the 
National Commission of Library and Information Science. The 1979 
Conference was the first White House Conference to perpetuate itself. 

WHCLIST continues to be a truly representative taskforce 
consisting of one lay and one professional delegate elected by each 
state, territory, or special delegation. It includes state 
librarians and associate and institutional members. We meet annually 
to monitor the resolutions of the 1979 Conference, to work toward a 
second White Rouse Conference, and to act as a strong national 
network for grass-roots library advocacy. 

WHCLIST has also established a cooperative network with 
professional library and information associations, from the American 
Library Association to small, highly specialized groups, many of whom 
have already expressed support of a second White House Conference. 
It has had a major impact on the establishment of a Federal Library 
and Information Center Committee (FLICC) Taskforce of 38 federal 
agencies working actively toward the Conference. 

WHCLIST members are knowledgeable activists for libraries; we 
carry the message of the strengths and the neV^s of library and 
information services back to our home states. We testify at 
local, state, and federal hearings to improve funding and enhance 
services. We share information on advocacy, coalition building, 
literacy, and, most recently, the role of libraries in economic 
vitality. Our meetings renew our enthusiasm for supporting libraries 
as we share experiences, hear about others* successes, get a fresh 
view of what is going on across the country. 

Besides our newsletters, through the generosity of the New York 
State Library and Gladys Ann Wells, Special Assistant to the NY State 
Librarian, we publish an annual "Report from the States," the results 
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of a survey of atate and territorial news, deve] opnents and plans fot 
library service. (Attached.) 

The formation and strengthening of local and statewide advocacy 
and Friends of Library groups is part of the groundswell of grass- 
roots support generated by the first White House Conference. Friends 
of Libraries USA, which promotes and shares information among 
Friends' '^roups nationwide, conducted a survey in 1985. The 2,300 
Friends* groups responding reported a total membership of over 
SCOrOOO; ttiey raised almost $28,000,000 for libraries in 1985 alone. 

There are now 23 statewide advocacy groups; four more are 
forming. Rnode Island's Coalition of Library Advocates (COLA) is a 
direct offshoot of the 1979 Conference and of WHCLIST. 

Shortly after the White House Conference, the RI delegation 
reported to the Governor's Conference delegates and other library 
grour*" '^bout what happened in Washington. The seed of a statewide 
libra "^port group was planted. Professional library leaders met 
to reco)iu-.nd priority resolutions of the Governor's and White Rouse 
Conferences, for specific groups to implement. They voted to form a 
statewide Coalition of Library Advocates to work for the resolutions. 

The Coalition, known as COLA (not to be confused with a." other 
kind of COLA), was formed in 1982 and incorporated in 1985 to 
"support library service and libraries of all types through 
education, publi(^ awareness, [and] the encouragement of local library- 
support groups." COLA represents about 2000 individuals and 
libraries and members of professional library organizations and 
Friends of Library groups. Our membership keeps growing; it 
increased 35 per cent in 1986. 

Our most stunning success was winning, by 67.2 per cent of the 
voters in November, 1986, an amendment to the RI Constitution that 
requires the General Assembly to "promote public libraries and 
library services." RI is the second state in the union to include 
libraries in its Constitution; Hawaii was the first. That kind of 
mandate will surely result in improved library services. 

COLA joined the professional library community in successfully 
urging the University of Rhode Island to continue its library school, 
threatened with closing last spring. URI has the only public 
graduate library school in northern New England; it has trained 90 
per cent of Rhode Island's professional librarians. Closing the 
school would have struck a serious blow to library service in the 
entire region. 

We share information statewide through newsletters and programs 
targeted to Friends and trustees on fund-raising, membeiship, and 
programming. Our earliest public-awareness project was a Library 
Fair for the nubHc in a shoppina mall in 1982. Perhap'. the greatest 
benefit of the fair, besides the statement libraries were r.aking to 



102 



^ 98 



Reeves — 4 

the public, was the opportunity, fairly infrequent, for cooperation 
among libraries and libidry groups. He foster cooperative 
relationships with other groups as well; for example, the Rhode 
Island Arts Advocates. And we share information nationwide in talks 
about COLA at WfiCLIST meetj^gs and at regional and state meetings. 

COLA was the first statev4(de library group in the nation to 
respond to the challenge of "Nation at Risk" and other educational 
studies. In a 1984 conference, ve explored the role of libr«ries in 
the future of education. On request, we have sent the 
recommendations of that conference, published in 1985, to public, 
school, academic, and special libraries, departments of education, 
and state libraries across the country, from Hawaii to Connecticut. 
A committee of educators, librarians, public officials, and others 
are meeting now to consider implementation; literacy is emerging as 
their number^one priority. 

At cola's third annual meeting, this past February, almost a 
hundred people heard Governoi Edward D. DiPrete proclaim 1987 "The 
Year of the Reader," an initiative being sponsored across the country 
by the Center for the Bo 3k of the Library of Congress. At the same 
meeting,. a young Black woman, surrounded by her husband and 
two chil<9ren, told us how learning to read at a branch of the 
ProviJencV Public Library through a parent-literacy program changed 
hjr life. Tommie didn't use a lot of high-flown language Jn her 
brief talk, but she spoke so eloquently that the audience was moved 
to tears. For many people, this was their first exposure to the 
problems of illiteracy. 

cola's efforts to battle functional illiteracy stem directly from 
the 1979 Whit. Rouse Conference on Library and Information Services. 
We know the next Conference will produce real gains in that battle. 

A Khite Rouse Conference rallies excitement, across the country. 
It carries the imprimatur of the president of the Ur'ceJ States. Hft 
all know that libraries are important; a Whi*-^ Rouse Con ererce tells 
the world that the President and the Congress think so too. It 
throws a new spotlight of public awareness on library and information 
services. 

The 1979 Conference expressed what the people of this country 
wanted from their libraries. The second Conference will build on 
that framework, focusing on library and information services for 
literacy, for productivity, and for democracy. Since 1979, 
astonishing advances in technology, changes in the 'economy, a 
rethinking of federal and state responsibilities, a shift into an age 
of information — all these make access to libraries and to information 
more vital than ever. 

We need a national Conference to give people an opportunity to 
discuss issues on a national scale, tu examine them from a broad, 
national — even international — perspective. We need a national 
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Conference to Leek cooperative solutions and resource sharing, more 
than ever feasible with computer and telecontinunications technology, 
to find new cooperative ways to increase access and make the best 
possible use of funding. We can no longer afford to work only within 
state or regional borders. Information is not a local commodity. 

For all these reasons^ we are qratefu** to Senator Pell for 
introducing Senate Joint Resolution 26, to hold a second White House 
Conference on Library and Information Services. 

We need a second White Rouse Conference so that every child 
growing up in America nay say, in the words of Senator Pell at the 
zirst White Bouse Conference: "Remember, a book is a friend." 

7hnPk you for giving ne the opportunity to tell you how strongly X 
feel about this legislation. 



— Joan Ress Reeves 
236 Freeeman Parkway 
Providence, RI 02906 
401-272-7745 
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Senator Stappord. Thank you, Mrs. Reeves. I think we are going 
to give you the "Calvin Coolidge Brevity Award" for the morning. 
[Laughter.] 

Mrs. Reeves. I accept. 

Senator Stafford. I had the privilege of serving as Attorney 
with your Attorney General in the early Fifties, who was a very 
able blind gentleman. I think he went from there to the Supreme 
Court. His name has escaped me.* But a few years later, I served 
with Christopher DelSesto in the Governors'^ Conference, and I 
guess he has passed away, but he was a very able Governor. And 
then, I have had the privilege of serving with your two Senators, 
both of whom I think are exceptionally able. Senators Chafee and 
Pell. 

Mrs. Reeves. As do we all. 

Senator Stafford. Thank you for your statement. 

Shall we go with the Treasurer ahead of the Dean, or the Dean 
ahead of the Treasurer? 

Usually, I would say to the Dean that some of your decisions 
iiave to be made on what the Treasurer says is pc^ssible. So, 
Mr.Nole, we will go to you. 

Mr. NOLE. Thank you. Senator Stafford, and I want to thank Sen- 
ator Pell for mviting me to testify before this Committee. My name 
13 Alexander V. Nole. I have been an active member of the Board 
of Trustees of the Wolcott Public Library in Wolcott, Connecticut 
^r more than 23 years. I am also a member of the Association of 
Connecticut Library Boards, ACLB, for more than 10 years, and I 
am currently serving as its Treasurer. 

I am here representing the 2,300 library trustees of the State of 
Connecticut, and I am sure I speak for the untold number of trust- 
ees throughout our great Nation who are conscious of the need to 
hold another White House Conference on Library and Information 
Services. 

A White House Conference will precipitate an involvement of a 
broad spectrum of our society long before it actually takes place. If 
I may be so bold, I would like to commend Senator Pell for putting 
It so succinctly— and I quote— "It is important to keep in mind that 
a significant aspect of the White House Conference process is the 
preceding series of local town hall meetings, speak-outs, and Gover- 
nors conferences held in each of the States to help our citizens 
assess and better use the resources we have on a nationwide basis." 

As a result of the White House Conference, ACLB has become a 
more dynamic working force for improving library and information 
services. ACLB has sponsored or collaborated in the sponsoring of 
workshops, conferences, speaking programs and the like, to educate 
the trustees in such areas as trustee responsibility, library policies, 
censorship, liability, literacy, advocacy and other topics germane to 
the trustees and to libraries. 

ACLB has worked very closely with the State Librarian and his 
statl and the Connecticut Library Association and the Connecticut 
Friends of the Library, which incidentally was formed as a result 

» Note: William E. Powers served as Rl Attorney General from 1949-1958, and became an As- 

??^,?^ • "?^*** ^^^^^ Supreme Court of RI {Reference-Providence Public Library, Rhode Island 
Collection J 
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of the first White House Conference, in promoting workshops and 
conferences for library trustees, library directors, librarians, 
friends, legislators, and ochers interested in libraries. 

The White House Conference of 1979 was a sounding board. Its 
participants discussed local and national library problems and ex- 
periences. These participants went home with new ideas, new pro- 
grams, enthusiastic and anxious to put these ideas and plans into 
efTect for the betterment of their library community. 

Connecticut was indeed fortunate that our participants did come 
back full of enthusiasm and were able to promote many of the 
ideas gleaned from the Conference. 

For example, we have seen the appointment of a statewide net- 
work service council called CONNLINET; the appropriation of 
$500,000 to support statewide automation to initiate the CONN- 
LINET program; the creation of a Library Services Task Force to 
develop measures of excellence for Connecticut libraries; the cre- 
ation of a Marketing Action Group (MAG) to promote the market- 
ing of public library services, and the Governor creating a state- 
wide coalition on literacy. Trustees are involved in the above pro- 
grams. 

Trustees also participated in two statewide planning conferences 
knowTi as "Toward the Year 2000", which developed an action plan 
focusing on several funds. The results have been the appropriation 
of various moneys for library projects and grants, for libraries for 
literacy materials, to improve rural library references, for public li- 
brary foreign language collections, and for Friends media cam- 
paigns. 

These are only some of the many benefits, but there are many 
areas that still need to be addressed and put on the agenda of the 
White House Conference. For example: the role of the Nation's li- 
braries in the formal and informal education process, life-long 
learning and information services; a national information policy 
which will clearly establish the right of all people's access to infor- 
mation; the question of the role of the various levels of Govern- 
ment in the support of library and information services; resource 
sharing among all types of libraries; thf* public awareness of and a 
national policy for the relationship of libraries and literacy; a satis- 
factory response to the U.S. Department of Education's "A Nation 
at Risk"; the impact of automation, telecommunications and other 
technologies on all types of libraries; and the liability of library 
boards and stafT. 

Mr. Chairman, there are manv more items, but time will not 
permit me to list them. I would like to point out that trustees must 
continue to take a leadership role by becoming more informed on 
the status quo on library needs and resources in order to improve 
library and information services. A White House Conference will 
help us. 

Libraries must be a means of creating an information-skilled so- 
ciety. A White House Conference will help. 

Mr. Chairman, we need a new sounding board. We need a second 
White House Conference. 

Senator Stafford. Thank you, Mr. Nole, very much. 

[Information supplied by Mr. Nole follows:] 
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ASSOCIATION OF CONNECTICUT 
LIBRARY BOARDS 

CX^. STATE LDRARY, ROOM L>104 
231 CAPrrOL AVENUE 
HARTFORD»CONN. 06106 



April 24, 1987 



The Honorable 01 airborne Pell 
United states Senate 
Waehinston, D.C. 20^10 

Dear Senator Pell: 

I would like to take this opportunity to advise vou that 
the Association of Connecticut Library Boards (AOLB) will 
wholeheartedly cooperate with the State Librcry in aoonqorin^ 
and promoting a eucceasful White House Conference on' Library 
and Information Service» 



Sincerely yours 

Alexander V, Nole 
Treasurer 
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Senator Stafford. Dean, we will now hear from you. 

Dr. WiU)E. Thank you very much, Senator Stafford. 

It is a pleasure to be here in Washington to speak and advocate 
Senate Joint Resolution 26 for the White House Conference on Li- 
brary and Information Services. I sincerely appreciate Senator 
Hatches support for this particular Resolution. 

I am not a librarian. My testimony, therefore, has to be based 
upon two factors— first, my personal interest in provicUng all citi- 
asens of the United States with access to library informational and 
educational services which will meet the need, demands, and chal- 
lenges of a modem technological society; and second, my role as a 
principal inv^tigator for the Intermountain Communi^^ Learning 
and Information Services Project, which links the informationcd 
and educational resources of the land grant universities and Stete 
libraries to rural conununities in the Stetes of Colorado, Montana, 
Utah and Wyoming. 

I concur with Dr. Boorstin's excellent statement that the heart of 
a library is its books. But there is another "heart" of this country, 
and that is the availability of informational services, no matter 
how they are delivered. 

Let nie turn to a particular need of rural residents in our Inter- 
mountain States. Separated by distance from metropolitan centers, 
university libraries, academic libraries, there are many informa- 
tional and educational needs which cannot be met given the cur- 
rent resources available in local communities, particularly rural 
communities. 

For example, medical doctors need information; lawyers need in- 
formation; county commissioners need information. There is a 
whole range of information resources that simply cannot be made 
available except through inter-library loan or by delivery by other 
means. 

Let me provide an example. Until recently, a medical doctor in 
Craig, Colorado could not obtain recent medical information to aid 
and assist patients. We have a community specialist who now, with 
a compi?ter, was able to get into Med-Line, the National Library of 
Medicine's database, and find information on a patient suffering 
from a malignant melanoma. The patient was also seven months 
pregnant and 20 years old. The doctor changed his treatment of 
that patient because he was able to get information. Tlus scenario 
is being repeated throughout the Intermountain States as profes- 
sionals are able to gain access to information. 

This seta the stage for what ICLIS is. ICLIS links together two 
institutions— one, a State institution, the State library— with a na- 
tional iitstitution and a State institution, the land grant university. 
It is supported by private funds, the W.K. Kellog Foundation, and 
the resources of the State universities and State library— plus we 
have enlisted the support of a private sector partner, the IBM Cor- 
poration, who has now worked with us in establishing a network 
that is linking the resources to the people. 

This leads me to why I am an advocate of the White House Con- 
ferences. We have entered the information age. It is an age that is 
changed by technology. And the pressures of the information age 
fall upon every societal infrastructure. 



ERIC 




104 

Don Dillman, in his studies at Washington State University, has 
demonstrated that there are going to be some needed changes. I 
think these perspectives of iHllman and others in sociology are 
needed to be considered in the agenda. 

First, I think that this Nation must develop a national policy on 
information, access and diffusion and distribution to its peoples. 

Second, the peoplo of this Nation, at the grassroots, must assess 
thi^ir learning and information needs to facilitate and build local 
community capacities. The White House Conferem^ will assist in 
doing this. 

Tnird, this Nation and this Government must address how to 
package and deliver informational resources to the people. 

And fourth, the Conference must also address how to link the 
communities to the informational resources. 

These are the reasons I support the assessment and analysis. 
And I thank the Senate for the opportunity to express them. 

Senator Stafford. Thank you very much. Dr. Wilde. 

[The prepared statement of Dr. Wilde with attachments follows:] 
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Senator Pell, and other diitinguUhed members of the Senate 
Subcommittee on Education, Arts and Humanities, it U an honor to 
have been asked to testify at this Senate hearing on the Senate 
Joint Resolution 26, the proposal for a 19S9 White House 
Conference on Library and Information Services. First, I should 
introduce myself and establish the reasons for my advocacy of a 
second White House Conference on Library and Information Services 
in 19S9. 

I am an Associate Dean ;n the College of Humanities, Arts and 
Social Sciences for Extension and Life Span Learning Programs at 
Utah State University, the land grant university for Utah. My 
testimony is based on two factors: first, my personal interest in 
providing all citizens of the United States with access to 
informational and educational services which meet the needs, 
challenge", and demands of a modern technological society, and» 
second, role as principal investigator for the Intermountain 

Community Learning and Information Services project (ICLIS) which 
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lioks the informational and educational resources of the land 
grant universities and State Libruies to rural libraries in the 
states of Colorado, Montana, Utah and Wyoming. Our belief, shared 
among these institutions and sute agencies, is that the public 
library will provide a vital community resource so necessary to 
this nation's future. 

In my testimony at this hearing, I will stress three major 
points: (I) the needs and benefits of library, informational and 
educational services for Americans; (2) the description of the 
In^ermountain Community Learning and Information Services project 
u a potential model for the delivery of services; and (3) a 
statement of advocacy and r^genda ideas for the proposed 1989 White 
House Conference on Library and Information Services. 

I 

Let me fint turn to the needs of Americans, particularly 
rural Americans, for having access to informational and 
educational resources. In 19S2, I, and others of the 
Intermountain Community Learning and Information Services project, 
had the privilege of testifying before the Joint Congressional 
Hearing on the Changing Information Needs of Rural America (July 
21, 19S2). At that hearing, we presented data from a Key 
Informant sample that 60% of the rural respondents in our 
communities had sought information from some source in the 
community over the past year We also presented data that over 
S0% of these rural residents had to leave the community ox send 
for the kinds of information they required to solve their problem. 
Fewer than one-third of those requiring information, particularly 
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scientific-techflical ioformttioii, were totally utitified with the 
information received. 

In the five years since tha. data was gathered, the critical 
need for information hu evidently increased. In the fall of 
1986, the ICLIS project Mientif'cally sampled residents in the 
eight mrtl community sites in the Intermountain states. This 
survey ahowed that over 70% of the residents 1 sought 
information in the past year~an increase of 10% from the 19S2 
survey. Of those seeking informational or educational materials* 
the community library was widely utilize^ as t community source by 
73.7% of these rural residents, followed by the county Cooperative 
Extension offices with 34.6%. 

These percentages, however, show only utilixation-not 
disappointment. Many of the informational and educational 
resources for the community professionals are not available in the 
community; for examnle, medical professionals still lack access to 
medical information; county commissioners still lack planning and 
management information; public Khool teachers lack research data 
tnd educational services. The needs exist, but the linkages 
between the informational and educational services providers have 
not reached into rural America-or* in many cases* into urban 
America. 

Let me provide an example of a rural informational need, that 
until recently could not have been easily satisfied in the 
community of Craig, Colorado. A medical doctor needed up-to*date 
medical information to treat maPgnant melanoma for a twenty year 
old paUent who was also seven months pregnant. The doctor 
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discussed the problem with the ICLIS Community Leiroiog aod 
loformitiOQ Specialist at the Craig Public Library aod Learning 
Resource Center, who had been trained just a few weeks before to 
use the DIALOG database system. The Learning and Information 
Specialist narrowed and defined the information problem and 
utilized the Med-Line database to get relevant abstracts for the 
doctor. She later obtained the full article from the Colorado 
State University Library. According to the Specialist, the 
medical doctor changed his treatment of the patient. 



This example sets the stage for my second point: the public 
libraries throughout America, and particularly rural America, have 
the potential to become one of the most vital institutions to 
serve this nation. The Intermountain Community Learning and 
Information Services project has begun to establish pilot 
Community Learning and Information Center sites in eight 
>mmunitics in the four Intermountain states. With funding 
provided by the W. K. Kellogg Foundation in late 19S5, the land- 
grant universities and State Libraries in Colorado, Montana, Utah 
and Wyoming formed partnerships with two communities selected in 
each of the states to demonstrate the feasibility of a rural 
public library as a community center for information and for self- 
directed or formal education. In addition to the public sector 
partnerships, the IBM Corporation has become a participating 
private sector partner, providing technical and management support 
to assist ICLIS in linking needed services to the rural users 

Computer-assisted information access and transfer is now a 
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reility in these Intermountiin communities, ind an lutomited 
electronic miil and bulletin board links the eight specially- 
trained Learning ind Information Specialists to state and 
university libraries for improved interlibrary loan services, and 
within the next few weeks, ICLIS will begin hardcopy document 
delivery services to utisfy needed requests. ICLIS is currently 
developing its second phase of technologies which will permit the 
delivery of educational and training programs utilizing 
telecommunications technologies, such as interactive 
teleconferencing, video and image transmission, and computer- 
assisted learning programs. 

In addition, ICLIS is installing publicly-accessible 
computers, supported by a library of software, in the Community 
Learning and Information Centers to promote services for community 
users and to extend the utilization of these technologies to rural 
residents. Those of us working with the ICLIS project are 
convinced that the purposeful implementation of information and 
learning technologies in public libraries wili enhance 
opportunities for Americans and at the same time will strengthen 
the productive capacities of our nation and our communities. 



This leads me to my third point-why I am an advocate for a 
1989 White House Conference on Libraries and Information Services. 
I could simply say, *It is necessary." And I sincerely believe 
that it is, but that statement does not supply convincing logic or 
argument. However, Don Dillman, professor of Rural Sociology at 
Washington State University, supplies the well-researched and 
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documented juttificttioa. Dr. Dillmao has described societal 
change of the 20th Century in the context of three particular eras 
of social and technolo|ictl change: (1) an era of 'community 
control, 1900-1940"; (2) an era of "mass society, 1940-19S0" and 
(3) the Informtticn Age, 1980 -present'. Since 19S0, Americans 
have confronted, according to Dillmtn, the Information Age, which 
"provokes massive increases in people's abilities to organize, 
store, retrieve and transmit information. . .at a speed much 
faster than either of the previous two eras." The greatest 
pressure of this Information Age will fall upon societal 
infrastructures, especially rural infrastructures, that seemingly 
do not possess or utilize the technologies or ua"^ the skill or 
education to adapt to this new environment. 

Dillman*s study establishes, from my perspective, the context 
for the 1989 White House Conference on Library and Information 
Services. There are some particular, if aot urgent, needs that 
the conference must address: 

1. This nation must develop a national policy for 
information which reflects principles of access and 
opportunity for all citizens. Such a policy must be 
formulated from the grassroots issues and needs, in 
cooperation with state and regional associations, and 
federal agencies. 

2. The people of this nation, whether from rural or urban 
areas, must assess their learning and information 
needs to facilitate and build community capacities to 
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meet the challenges of this Information Age. The 
coTmuiiity, sute, and national processes associated with 
the White House Conference will accommodate such 
societal evaluation. 

3. This nation must address the devslopment of government 

informational databases to provide vital problem-solving 
informational and educational resources which are 
accessible to the publics. These informational 
resources must be packaged by agencies or libraries to 
make them affordable, accessible and usa^.^^ by citizens. 

4. The conference most also address how governments and 
governmental agencies must link informational and 
educational resources to build and strengthen the 
capacity to deliver needed services for citizens. A 
societal environment knitted together through 
telecommunications can improve services and result in 
access, utility and economy for this nation*s citizens. 

Senator Pell, and other distinguished members of this Senate 
Committee, I concur with the content of Senate Resolution 26 of 
January 21, 1987 and with Congressman William D. Ford*s House 
Resolution 244 of the same day, calling for a 1989 White House 
Joint Conference on Library and Information Services. Such a 
conference is needed because it addresses our future, and it 
promotes the integrity of our commitments, public and private^ to 
our nation*s prople. 
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I sincerely thank the membert of this committee for the 
opportunity to speak about these vital issues, and hope that my 
remarks have provided this committee relevant information 
concernini this needed conference. 
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Intermountain Community Learnins and Information Services 

ORGANIZATIONAL MODEL TO ACHIEVE EFFECTIVE 
RESPONSE TO COMMUNITY SERVICE NEEDS 




"Retpoiitivenaii" ii the kty to affeotive ininvationa In rural educational 
and informational lenrlce dtllverr. Thlt modal develops three linkages: 
<I) regional or multt-etate larvicet; (2) lute-oommuntty sarvlces; and 
(3) locel community gervicei. National refou;icei from the public and 
private gectors will support the tervice innovatioot. 
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The Past is Not the Future: Urban Quality of 
Life as We Approach the 21st Century 



Dnn A. DUhmm 




HtNvcaa«ciell tftheresidn«saracityhMa|oatf 
qinlNy (rfitfc^ b « above avenge mcomes. kw Icwds 
crfair polluboit. or a Ngh prapoftMMi of houunf iMta 
in |0od repair^ b k a high levd at educaiKiml 
adiievemeni (hr a city t resMkMi or periiapk tpectal 
aiinbuin thM give ^Mctai Ktenwy to a city. Mich 
asSl Lava' aidi or San Francisco's cable cart* Or 
n quMlNy of lifc a fflMMr of how faiiified people say 
ihey an m lesponw lo a polltter's inqMiry** 
Until the 1950a. quality oriiie (QOL) ««s seen 




wril-bemg and cemin innbuies umqMe 10 panicular 
cMics The IWOs saw the bcfmnini of a Mcial in- 
dicaion mowmeni. die fim phase of which «w t*K 
de wc kj pw em at die w-callcd obfectitc indicaiors. 
14 , itie countmi of service anrtbuies diM could be 
easily nmsufed. such as medical docaon per capita 
Md dK anrniM of green space per KsideM' The 
second phase was dw dcv s topm en i at sub|ective in- 
dicaiorv people's own asscsimems at Ihetr well- 
ben^ and life satisfectKMi * 
The anemion paid lo quality of life mdicaion m 
t thai city plannen need only 



In our vMw, dnae NMntaiBd m enmimng die quality 
ofl A m American dues feoe a fer moi* AMdamen- 
Id challcrje M powcfM fcices chanie the dynamics 
of our ciDcs and demand new Mys of dunking about 
quality of life 

In ihtt brief aiticia we will describe three 'W. 
"the community control eia" (mostly past), die 
"iMsa society** (now m dedme). and "the informa- 
tion afe" (in rapid ascension), each at whxh has 
major implications Car assessing and defining QOL 
m Amencan cities and has evohcd assumptions 
about QOL appiopnale and peculiar to II (Figure 
I) 

The CoMMMuilty Coalivl En 

in the ejriy I90(K nujix mduKlnrt were c\uMishcd 
in urban ^ttJts to lake udvaiuage o( ihc Ijrge im- 
migrani labor liNce. iranNpi>rtaiion rouies and pnn> 
imiiy to other bii«nc>s»;> j> well a* ihe public 
services (c g . lire. pulR-c. scwcr ^nd garbj)^ 



disposal) not available m leu populmed areas Cit- 
ies provided a chance for unskilled people lo get jobs 
and advance economically Neighborhoods were 
Ibrmed aloi« ethnic lines wbdc empkymem wa:. 
organized along industrial lines Whst happened w 
people was largely a function of dwr ethnK 
background and industrial orientation* In well- 
defined neighborboods. people could, and typically 
did. go through life having most of dieir needs met 
and (heir lives dommaied by thetr local environmerM 

These urban nei g hbodioods were very parochial 
For eiample. job seekers would often turn to dietr 
netghborbood. hoping to tmpTtme dietr chances by 
identifywg potential employcri of the same ethnK 
bnckgiwmd The cdunccamposaion of a workforce 
influenced worker solidarity, which m turn in- 
fluenced man^ement/labor relationships. Id such 
idattvely homofleneous wi g hburhoods. die people 
seen in church were die same people seen when one 
shopped or look children 10 school This overlap- 
ping institutional structure, which provided im- 
migrants with a sense of community and a network 
of fnends and job contacts, also served to strengthen 
neighborhood control a.id to Htnd resideno to (he 
neighborhood's norms and mores. 

QOL Ml die industrial city vMtt laifety deiermuied 
by die ability of die oiy's n eig hborhoodi id ade- 
quMly acdunme unmigrams lo Amencan society 
and 10 provide employ meet leads, eduoc solidanty. 
ml I tenae of^ommwuty City leaden poimed lo 
their "stroi^ ne^hboihoo ds " as evidence of a 
"good" QOL. fiOL m dw community control era 
depended nwstTy on what a city could do widi us 
wvn resources and those drawn from (he himertand 
It served, not on die laifesse of national corpoia* 
tioM or die federal fowmmem Fsmily income was 
die most important mdicaior of QOL The higher 
the neighboiiiood's or die city's awervge income, die 
bener Its QOL was assumed to be In addition, each 
city had its special anractions-Chicago's Museum 
of Science and Industry. New York s Empire Suie 
Building. San Francisco's GokJcn Gsie Bridge 

The Man SodMy 

"On nearly every fFom the mid-iwentieth century 
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The Ite Is not the Future 



Ditlman and Beck 



ntwvLSlrmitliorThncErMorSocidMid Ecoiio«lc CIim«c 




Mtt or dK populMfcn widM iiM peopte nier^ 
duly Tin wh p l i u i n apedNed comnwiucsiioas 



tuiutia. Tht riM In MboMl corponnom ainimd 
■ rtfulir Dmom of iclihboriiood roMi^en wWi 
wham local itsidenii did bwiiMn. Diwuty at 
educatiood opportwitttai md miliciry experiences 
bnwgbt ufbaMM am oomact wNh other pam at 
Uw coamty and the worid 10 an uaprecedemed de- 
irae. lUevision bambaided ill US ckm with the 
uma pmiianvmai. and local buamesici and lociat 
KfYice aienciit mm part or rcfional Mid national 
hiaiareMe* fhe fedeial ggw er nine M was increat' 
in|b p*asMitiniUai|Mcnoriir«Milife.ftt»iJiteet 
coatniciion 10 iMiltee. 

n« ffla* tocmy itoo braaglii about a ictocatKM) 
ofini'uito V, mduamcs became moit dependent 
on amuiiol^^ mhI tracks, the inner city oonpes- 
tion made Mbwban locatwna more Mtractiw As 
nbufte began oflbnm compreheatiw municipal 
servkcs, cflbctMy cUffloaimi maty ad««Mi|es en- 
joyed by dK dtka in die communiiy control era, 
their space and cheaper iMd pnca helped 10 spur 
an mdustnal ewdus tnm central cities 

Uitan neifhborfioods lost po "vr as Mcnas for ac- 
tion In die areas of empkiymfni. education, ind 
h«aJdi. decisions were likely to be made without 
considerMionofdieir effect on neifhbofhood uwitu- 
tKMu Mass society orfanized the nation's institu- 
tions 10 deal wHh people in the aggrepte. 
concentreting on their similinties rsJier than their 



differences. The urban response to this was predict- 
able and appropnaie Urban govemment turned its 
itieniion to new areas such as regional planning. 
Iccieational services, arnl comprehentiw healdi ser- 
vices. Cicy and regional gowermnents replaced the 
neighbofhood piMver brokers u the chief praviden 
flf heahh and education services and accepted die 
responHbdny of prtMnduig sewer, dectncny. and wn* 
lerioall wbMi lesidents icpidleuorneighbodKiod 
orediwcity Cities worked widi industries to ensure 
a heaWiy economic daiMe and acttvdy courted new 



Ocap«e die gtowth of large slums n mau society, 
overall economic weU-betng increased dramatically, 
and cMy dwellen bepn 10 addreu odier objecuwes. 
Uoiortunaiely, soma of dieir new goala-such as 
clean air and wMir and i sense of ne«hborhood~ 
had become Uie vtctMm of economic p ro gress . Hav* 
■ng achieved whM diey stronc for ui dK communiiy 
control crB« diqr mw missed what hed been taken 
for gruiBd tn dnt eariier time and had to redunk 
die maanmg of QOL > This realixation ushered m 
Uw second stage of QOL mdicaiort. an expanfion 
into many areas of life Emphasis was now placed 
on idendfynig ways to obfectiwdy mtiaufr educa- 
tMMil achievement, health setvicas, political par- 
uopitioQ, tenure tune, crime (Mes. and a secnui^y 
mdeterminale number of otfier fecton. Additionally, 
subjective measures of QOL became inyonam 
These were based on die seemingly smtpte assump- 
tion diat society emits to meet die needs of die peo- 
pte in It and dtat 10 find out whadier dMae oeeds 
are bemg met. «« woUd simply ask diem 

Even more unpofttMly, die entire basis of whM 
constituied an acceptable QOL tadicaior or tevei of 
accomplnhsnem on dui uidicator chai^ad Cities 
compared diemselves frequendy am* in detail 
Thrai^ such mfluences as mau media, corponie 
lifestytes which entailed frequent mcMes from one 
city to inodier. and die dep e nde nce on federal pro- 
grams, cities increasingly defifwd QOL as letting 
more of die dungs diatoUierctties had Durmgdie 
community control era. citizens had looked to dieir 
own cities to define what constituted s good QOL 
and to get die resources for providing It Indiemass 
society, however, citizens looked to die federal 
gcwernment and national corporations for help, and 
to other cities for definition 

The Information Age In the Global Economy 
The mass uxtety witnessed tht early development 
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UrbM 
iUsourccs 



(tf compiler KCiwolofies and I MMnd cwnmunict- 
(ion mftMinidure which ushered in the infarmuion 
«fe.* baaed ikw an anon whi ng revoluMcw m peo- 
fk't tbtlntiu 10 orimK. mmc. rtcnnc. and 
iraaimi nfonMUoH The cuencc of tke uif9nm> 
IMM «|e » maiu«c mcieaies m aU *e MkHvuig 
1^ lilt i^ttd fay wtHch comnHnaiMM my oocyr be- 
tween one place and aooiher. 2} die momt of in* 
MmMwn thai can be tnMnmintd, 3) diejUMiy of 
kmi-dniaace commMMcaiMnB. 4) die m M mm r i^ 
HcH of computer and communkaiion le ch nokfie*. 
S) the 0b*lttY to $4nd ms wrU «f ncfive MfDrmaiion 
(nm vinutUy mf potnt on enrth. 6) die rHmve im- 
potWKt nf ttitcoiMHttiicuMll mttttfts contpared 
10 tnoMCltont raquuiai phyiKiI m o w nen i at 
den nw n nn n ofpatiple'i bahnvtor. 7) die nMHiy to 
ttkct from data baaki tfca pnciac tnfonnation 
anadad far making dactuoni, •) litt abilny duou|h 



Figure!, i 



d Stales MWk Force DMrlbution 



pOMMe idu tioai in vtfl baypnd hafindnal hwiian 
capabiiitiet. 9) die rekiivt i m fon m n cfuifonm- 
Hon miua Ubor and enMgy in dM prod u c iKm of 
goodi and MTvieea. Wlii^mecfpemtiaidtmti 
in who imencts widi whom for what pufvoie. and 
U) dn ik I ai n y iiai a of ^bmaartan (Mfmtw ypdaco 



Wi lie ihtftaag UooL an indnwial locuqr lo one 
in which moiicflbft goei inioand moii %nhic upit^ 
duced by la fe rmi ii OfrfffDceMim ictivities. Infer- 
maoon u bum wbetinned for time, labor, and 
eneiiy m the producuoR of goods and aarvicet.* It 
II baoonnai one of our raw miefiala ai well ai a 
product, llic Ntfofinntion wcicty owerlapa the pn^ 
ducdon, dutnbuikMi. and comumpoon of laaipMc 
tiuagi. AfTKultMn and mdmiry continue id pro- 
gitM by doing more wMh leu duough betier 



Nowhan M ddiiMft ckanr dan m die compou' 
tion of die Uanid Smh tabor force (Figura 2) 
Whcnaiin MO agrkoitafi, maaubctunng, com- 
mem, and BdHify onplc)«d 16 pcioeai of die U S 
work force, by 1979 that prapoition had drappnd to 
only 33 percent By die )«ar 2000 it ii pn^ecied 
iobe24 percent In ooatmt. die proportion of die 
work force diat deals wuh mfonnatMo. knowledge, 
ami education hai men from 2 lo SO percent and 
is projected to jump to two-thirds of die American 
wofk force by die luni of die century ** Some 90 per- 
cent of die newjobaciuaied from 1970 to 1980 in- 
volve information or Mrvwe activities. Further, die 




unhie added M) aoooonnc output tq^ mfofmatwo work 
haiiaci«O8adftomS900ioS5000(ia I95ipuidiai- 
ing poamr) par worker tawoen 900 and I97S 

Aocuralely pafociving what a ftill-fledged mfor* 
mnttoo age wiU be like is probably beyond our mou 
imaginapw capnbilniei, When Ouacnbef| Mvemed 
Jk nuMnNa type mold. It IS doubiftil he could have 
anvi i ionad die um venality of daily oewipnp en . 



pages. Ounenbetg^ inweatioo prabaUy had us 
dcinciori. who law it ai a novel idea but «ioi 
lomediing that vould leplaoe writing maouacnpts 
tor hand Many MHMMMM-whMher pnnting press, 
computer, aiiplaoe. or neam engine-'have link or 
noiwtMli rt w a ii y owrodi er iKhnologiei Theflrn 
ausomobiles were slower dian horses, for lt«s 
leitaUe. and compleiely unusable on muddy itiads. 
The real adwoge of new technologies emeiges 
after linked and new capabilitiai develop 

The ittfonration revolution has helped lo usher 
In a tnie wofU economy lo our global society, 
which saw a doubling of die gooda and services be- 
uig traded among countnei from SI trillion lo $2 
trillion between from 19W lo l9t(X die Urated ScMes 
IS striving 10 maimaia iti manufoctuniig bme ty die 
NbititutionofMifonnationforodiar icaourcei. New 
saielliie communication technologies coupled widi 
jet airplane travel have decre as ed informatton and 
product lag time between the U S and other coun- 
tries. The immediate transfer of Miformatton has 
enabled other countries lo understand, project, and 
meet U S consumer demand The Unned Snses no 
longer dominates domestic or foreign markets as it 
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Hk ^ Is ncN t^e Rmiic 




IHiOiMiri BMlneOoi impomiSUk 
of praten hi ms Md mW rtM w*r kiUS. 

vidniipcnimlMMeenrjiViMcMMi llro«il»> 
pM. ta I nil Man, MMy mMoMl 




of adMirU johs Md dw imMli of ii 
itM Jobs. Mm KMMii^iMy of iMSi US. 

iM$iaiMOl« 




M| acc M mudi the esacMial ekmenis of economic 
pwdii rti oity mm u tmtnm hi^fmv^ indmirwl 
piria, tMKr Md atviifi qmmi, and human 
anemMyliMiwiitiodiemiuaoi'ictycn Ibbe 
compMliiwi, otici MMi dr«lQp mfonnai «Nt in* 
f r m nKWwi wMch nahi dwn dettrabk kxanoM 
Ibr bMBiaMia. No leu imponMi lo i cNy'k future 
wiHtjtiUMccaaiiaiwpaitMnaa e did iafcnwMion 
AHi » ill ddmnn A iBQNi hack md a wttlimiiett 
iR vNifk wfi dw iHyt 10 anplflynieni in the com- 
In ihc man nciaiy. ipacialiaed 
I sUBi and a Mmonriraad Mty 10 fkifNo 
a pofMar iadartiy or coiyof>*tai wwt higMy 
praad. In dw mfennatieii loeiM- individMali will 
MaddMiMMjriolianMwikMiaiidadiptiBdif- ^ 
fenni anvinnnwHk Bmplivwi wtt fee hiraii pai^ 
pla laia Ibr wtai day know dM Ibr diair aMHiy 10 
l«m. lb daMMMMi da Mllqr IbrliMom laani- 
wbn midaMi wid «ad 10 ba MUar widi 
dia lan|w»ai and jac h nolotiai of die infannarion 
aia. "nw will raqniit aapoanra m conpMm. 

aqnipmani, and tfffcmni 



ihaai of Mil priwk'^acHr i 
IhMi 40 b 23 panwH in Nnr Kbik ClQit 90 
logpawainWII Hpl[i.i«dftoM32ianpar- 
cant in •ooioa.'^ D«rt« dM iBMa pafM« aiMoy- 



»plMiMI 

ftam 2a b 49 parcani in New Ubik CIq; AoM a 
10 43 panaM « MMriphte, and 22 to S3 piv^ 
cant M loaiDn. Near Civ and I 
i nm a wi rt n inii 
danindNn 



aanwittba 
dHdoni and 

I of iCDwir wianiliMi tiw My to nem 
onaa. IVo ftnqaaMly vonad fcan an a poaiibk da- 
cHna « dM mlddh daai M dw jphi of sluUad cfifti- 



IMaa QwMjr of LMk and dw 

uitan QOL. b dw mm aodaiy an. a 
aoonondc vWlQf dipandid Iwniri^on 



an infiaaaa w individual alwnmion from dw 
workplaoc ai paopk bacome Ian oannl n dw 
raulinB pioviiion of foodi and'nnrioaa.i> Coooeni 
wrpaopli'linipii^illtlywid 
nam of QOL in dw 

lOf 



nd m faaaM wploimlon of dw iiiaiai cldf 
lioniidpa wMch doninowd oht lociiV^ 
uoa la dw intorawdon 191, with dw 



Tlw Wik of nawUng a work farea widi dw types 
of joba anlWda wiU be difflcolt. Mnv Mtoil cn- 
in an fcoad wM a rWi«. andwodnenad. minority 
popdadon w dw aaan daw dw dw lypn of jobi 



WMO of Uamralqr. aeon j«ic viwlily wiU 
mom upon a cny^ comaclloM to oihar 



dtiaa 



dewlQpad to aiiict and M^^poft new finm, 
uifonnaiion-a|e ikUli of dw populwinn. 

Fiber-optic caMaa, dtgiial iwiichlng, laaer 
ineilne commumcaiion. woid prooetion, he 
tfiMmiuiom. and computer imegfawd 



Kaaam poiM ow dwilitp piopoMlonB of ndooniy 
oa«nl<iiy raaidnw wdl do not ponan dw aduca- 
lion to participato in informntkm-preceiiuii in- 
duetnet.'^ Aldmi|b new entry level jobi are bem| 
cmnwd in dw aidwrbi or ewtbe, the mner-ciiy 
unemployed are nrwairaUy removed ftomdwm lb 
combat diit misniaich. ciiie« will need to prwtde 
appropnaw educWKm and tiauuii| far dwir citaeM. 
For tfwae KMom, Uk wqrin which we witt define 
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UriMM 
Resources 



urtan QOL mAe fwtun will be dtneitm from the 
pm Md pfocm. Ai wt rmp« dceer 10 the 21si cen- 
tury. wtM ptaMim win MottMie M be coiKcrmd 
•boM ccMonMc mikmn of life aod bodi wbfec- 
U¥e mti tk g t cA n uriicnon of peoplel <wH-bCT» 



fr J whkbdMirdqr'ipopMlMiMb equipped 10 
IMiliripeii a *• MbnnMiQii Urbia pl wi ri 
win becoeae wcreiiinly iiHereMd in Mich thnp 



M peicfitifi of hoMm wWi CMnpuMn. TV 
MTvice. ■.id VCKb. Mi dw pcrocM of their pQptth- 
tna who poeaeu c owpiMe r Uiency EdticMioMl 
qMliiy mgr come lo be meMwed bf such cniervi 
M die ntio of compmer lermiMb 10 Kudemt. the 
inoportiw of icachcn wMt lu iiipi i i i la dmr 
dMHWMt. ud die number of inlbnnetioa 
i Kh aolo iy coMweeofltaud. ilieeuiiiie rt of l*fi>y 
queliiy wOl from the uumber of vohima held 
10 dh. number and wrieiy of on-line dm beees Md 
dHMMnber of public •ocettcompmtriernuiieli. In 



nunter of nilm of flber^ cibim or die cmc 
wludi people cmifeich die eiivaii. Communiqr 



» mdueiriel met Ibr lei>- 
I M mmtivceducmionel ef- 
fan 10 pnpera dum Ibr die raelnies of die infer 



AnMITiM4yardieUS.ncam 
dN dmii 4M aoer miMr fer economic dralop- 
memift: I) • N|M]r«lucmBd and tninnd libor 
feice. Diiifhquilllyeniimiiyretteivk: 3)apR>- 
fciHonrily ran. eflkfem puUic lervic* delivery, 4) 
iMl-oMv M triecammunicadom: and S) plqnictl 
beauty" Some ciiiee hnc alraedy begwiio tnpand 
10 iteae aew crilann for ecoaonuc grawdi At 
mr poiali OM, die city fowemmem of 



dM Hiiiiaiiw In buiUmi mielUli eeidi Mioae in or 
dar 10 md aa«^ and auppon cumot. infoniation 
^ UHfcniiiaa.** Maaer amaaes diet die f rm^ 
r^mKtm$gnic* >K9orkmsiM$mJbrja6tmd 



sugfeu that ana Amid a mmirnim^ t 
Ihetr pnxpecu Jbr dnthprneiu from a telecom- 



Howcwer. moit cmet hive edopiad i **««ii t.^ 
I that the necetniy oifrHtruc- 



Such aa appfoach n emremely neky The caiaa dw 
mm* HI i new mfermaiion mftaiinicnwe will be 
die citiei wnh dw aih—aii lomomiw Cioei that 
doal may aooa flad thimailai h die poiition of 
dioeo mail aocieiy chics whicli feiled lo cmp the 
im port we of dowMown freewqn and tarpe 
Mipoftt-bypaaaed. and dierafcre. leu abfeio 
vide a hi|h QOL » Oieir citiaem. 




This IS taemtific paper number 7562 tif the 
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UTAH STATE UNIVERSITY L 0 G A N . U TA H 8 4 3 2 2 

COLLEGE OF HUMANITIES, 
ARTS AND SOCIAL SCIENCES 

O^flCIOFTHf OIAN 
UMCOT 

April 6, 1987 



Senator Claiborne Pell, Chairaan J -^us\"''1 

Subcoaaittee on Education. Arta and ,A 

Huaanitiea ' ,\,_ 

United State Senate UUltliL^u^iJ 
Waahington, D.C. 20510-6300 

Dear Senator Pell. 

^ a' reaponaea to the quest lona 

requeated at the he^.m^f on Senate Joint Reaolution 26. White 
House ConferenLe on Library and Inforaation Servicea. 

Queation: '^^id jrou find the aatariala generated at the 1979 

White Houae Conferanca to be helpful in your work aa 
■D educator^** 




The 1979 White Rouae Conference generated citizen 
involveaent in planning for future library and information 
aervicea. particularly in identification of needed aervicea Aa 
coilegea and univeraitiea extend education to nontradi t linal , 
older atudenta in rural areaa, the need for improved library and 
learning reaource aateriala will becoa«f greater. Thia, in fact 
waa one of the votivating factora for initiating the ICLIS 
projec t . 

More apeclfically. the White Rouse Conference proceaaea 
articulated specific inforsstion that we were able to uae m 
developing the project plan which becaae the Interaountain 
Coaaunity Learning and Information Servicea project. My 
CO league froa the University of Wyoslng best related this in the 
Joint Congi'essional Resrings on the Changing Needa of Rural 
JT" «2S'«'^^*v °' Librariea and Inforaation Technology (July 

21. 1982. She atated during that hearing. "The Interaountain 
Coaaunity library and Inforaation Service project fita in very 
cllf . 'he recoaaendationa of the Wyoaing Governor 'a 

Conference on Library and Inforaation Servicea incorporated into 
the recoaaendationa .ade by the 1979 White House Conference on 
Libary .nd Inforaation Services, especially thoae recoaaendationa 
Tor uae of new technologiea . aervicea to rural citizens 
cooperation between librariea. and the provision of technical and 
professional asterials." 
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The recoBBendotions stcBBing froB Ihe processes in Utah were 
•iailar to those of Wyoaing, and Morkinf with Russell Davis, 
Director of the Utah State Library, and ABy Owen, the deputy 
director, were worked to incorporate those suggestions into the 
planning and developBent processes. In addition, I believe that 
it has also resulted In better cooperation aBong the acadeBic 
institutions in Utah to support iBproved library services. 



Question: In connection with the four-state project referred to 
in your testiaony, what was the total aaount that the 
Eellogg Foundation provided in support? 

The W. K. Kellogg Foundation provided $2.7 aillion to 
support th- ICLIS project over a four-year period. These funds, 
we fully anticipate, will be Batched by services %nd resources in 
the states and coaaunities, and possibly services and assistance 
froa federal agencies to assist thea .n the delivery of services 
to rural residents. 

Sow aany pilot projects are you anticipating in each 
of the four spates? 

The W. K. Kellogg Foundation has provided funding for two 

selected coaaunity sites in each of the participating ICLIS 

states. These are pilot coaaunities, but we are designing the 

telecoaaunications systea to allow for expandability to 

other pilot coaaunities. We ar? currently establishing network 

standards to perait expandability to other sites in phases. The 

aost iaportant consideration, however, is not technologies 

but rather the services to be provided. ICLIS is predicated on 

developing services to accoaaodate growth and n^eds which can be 

shared within a state or a aulti-state region. 



These are the responses to the written questions. If further 
inforaation is requested, I will be happy to supply a response. 

My sincere thanks to you an otherc for allowing me to 
testify before your coaaittee. 




Associate Dean 
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Senator Stafford. Let me repeat what I said to the last panel. 
Since the Chairman, Senator Pell, is not able to be here, and sever- 
al other Members for the same reason are detained on the Floor of 
the Senate, I expect they may have questions they might wish to 
submit to you in writing. 

I thank you all very much for coming and assisting us as we de- 
liberate on S.J. Res. 26. 

Thank you. 

The final panel will consist of Ms. Patricia Klinck, who is the 
State librarian of the Vermont Deparbnent of Libraries; Mr. 
Joseph Shubert, Assistant Ciommissioner for Libraries at New York 
State Library, and Mr. Wayne John n, who is the State Librarian 
from Wyoming State Library in Cheyenne, Wyoming. 

One thing all Senators do, particularly those who have been 
Chmrmen of Committees, is get a little parochial, and I intend to 
for just a minute this morning, because it does give me great pleas- 
ure to introduce Ms. Patricia Klinck, Vermont's very able State Li- 
brarian. 

Patty has served as Vermont's Librarian for several years. In 
that capacity she has spearheaded the expansion of library services 
throughout the State. She has fought for increased State appropria- 
tions for public library programs as well as a sophisticated telecom- 
munications network linking college and public libraries through- 
out Vermont. 

I have xelied on her for guidance and information about library 

f)rograms for several years and ei\joyed both her counsel and her 
riendship. I look forward to hearhig her testimony today and 
deeply appreciate her taking the time to appear before this Sub- 
committee. 

I will have to say the weather may be better in Vermont, and 
even wanner, this morning than it is here. 
Ms. KuNCK. It is snowing. 

Senator Stafford. Well, that should extend the ski season. 
Gentlemen, if it is agreeable to you, I would like to start with 
Ms. Klinck. 

STATEMENT OF PATRICIA E. KLINCK, STATE LIBRARIAN, VER- 
MONT DEPARTMENT OF LIBRARIES, MONTPELIER, VT; JOSEPH 
F. SEUBERT, ASSISTANT COMMISSIONER FOR LIBRARIES, NEW 
YORK STATE LIBRARY, CULTURAL EDUCATION CENTER. 
ALBANY, NY, AND WAYNE H. JOHNSON, STATE LIBRARIAN, WY- 
OMING STATE LIBRARY, CHEYENNE, WY 

Ms. KuNCK. Thank you. Senator. I am delighted to be here. 

My name is Patty Klinck. I am the State Librarian in Vermont, 
a rural State where two-thirds of the population live in towns 
under 1,500 people. 

As State Librarian, I am responsible for and dedicated to the pro- 
motion of library services and access to information, and I truly be- 
lieve these should be easily available to every citizen, no matter 
where he or she lives. 

As you know— I am goii;g to be a bit of the voice of the different 
dkiimmer. For some, the debate over the White House Conference 
has become polarized, if you are for it, you are for libraries, and if 
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you are against it, you are against libraries. I think this is a very 
sinn^listic approach to the problem. 

Tiie issue to me is not a clearcut issue. It involves priorities, it 
- involves hard choices, and it involves the effective use of available 
funds at both the national and the State level. 

My top priority continues to be the improvement of library serv- 
ices in Vermont, but even more important than that, the improve- 
ment of library services to the individual user. 

I would like to address three issues. While it is estimated that 
the Conference will cost a total of $15 million, I think that State 
and local funds also have to considered along with this. It is my 
understanding that $5 million is request from Federal funds, with 
the remaining $10 million to be raised elsewhere. 

Because library services are crucial to a democratic society, I 
would urge that this funding, if it is to be made available for a 
White House Conference, it not be allowed to be deducted from our 
existing Federal library program funding at either the national or 
the State level. 

For example, in rural Vermont, a conference for 100 participants 
would cost at least $100,000— if we used the inflation factor u^ to 
get to $15 million, it would be a lot more. That amount of money 
and services to us at home is 10,000 books. It is telephones for 100 
libraries who at this time do not have telephones. It is automation 
for 10 rural libraries that have no other hope. And it is humarities 
reading and discussion series for 75 public libraries— and this u in 
the areas of the illiterate, of the elderly— and they are already suc- 
cessful, which would reach approximately 11,000 or 12,000, based 
on experience. 

Needless to say, if we in Vermont were fortunate enough to have 
$100,000, we would have to make some hard choices. But our choice 
would be to benefit the library user in as broad a way as possible. 

I think at a time when local and State revenue-sharing funds 
have ceased, when many States are experiencing difficulty, this be- 
comes an even bigger issue. 

I have been told that the intent of the White House Conference 
is that Scate Conferences would be optional. But I find the wording 
to be ambiguous. I would urge that after the words, ''State confer- 
ences optional", that the following wording be put in: "State or re- 

B'onal conferences, programs and activities relating to the White 
ouse Conference be optional and at the discretion of the individ- 
ual State." 

We differ greatly from State to State. We differ in finances, we 
differ in our financial situations, and I do not think any State 
should be penalized or forced for not expending funds on a library 
conference. I think to be creative, a far more flexible approach has 
to be developed. 

Thirdly, I am concerned about the model for the Conference. I 
am not concerned about the subject areas, which I do like. I am 
concerned about the actual model which cannot, I think, as it is 
formatted, address the complicated technological and access prob- 
lems in today's library arid information community. 

I would suggest that someone look at a possible alternative, pos- 
sibly a think tank format, where you bring people together on four 
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or five issues and then come out with recommendations that could 
possibly be a positive functional blueprint for the future. 

Is the goal of the White House Conference to heighten public 
awareness of resources and issues? If so, I maintcdn this could be 
accomplished at a fraction of the cost. Because binding is a peren- 
nial and migor concern of local libraries, many feel a White House 
Conference will heighten awareness of the continued need for ade- 
quate library support. 

To me, it would be better to demonstrate in concrete ways how 
libraries touch everyday lives and how essential information and 
knowledge are to democracy. Media involvement is important. But 
in addition, the grassroots and local government could be better- 
served through local library reading and discussion programs ex- 
ploring information, knowledge, intellectual freedom, self-educa- 
tion, and access as they affect individuals and society as a whole. 
Together, the providers of information services and their constitu- 
ents could reach mutual understanding and begin to work more 
c!.. Jy to solve problems. And I am talking in terms of humanities, 
scholars, reading and discussion programs, which have been suc- 
cessful in our State. 

My last concern, of course, is the projected date of the Confer- 
ence. As Mr. Benton pointed out, it would be very difficult to have 
a Coitference now in 1989. And I would urge that if indeed this 
Conference is decided to be a necessity, that the time line be 
pushed back into the early Nineties to make the enterprise at least 
a meaningful one, considering the vagaries of local funding and 
seasonal commitments. 

Considering the complex problems facing library services in a so- 
phisticated, evolving technological world, I hope that all alterna- 
tives will be investigated befoi^ spending this level of dollars. I also 
urge that if a Conference is to be funded at the Federal level, 
please do not take the funding from our existing library progrcuns. 

I would like to close by thanking you and urging that tins pro- 
posal for a White House Conference be discussed and decided not 
at a pro- or anti-library issue, but rather, in terms of other library 
challenges, other library priorities, and the hr i choices between 
services and meetings. 

We all love libraries. The question before us, then, is what is best 
for them, what is best for their communities, and most of all, what 
is best for the individual user. 

Thank you. 

Senator Stafford. Thank you very much indeed, Ms. Klinck, for 
a very good statement. We appreciate it. 

[The prepared statement of Ms. Klinck and responses to ques- 
tions submitted by Senator Pell follow:] 
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Stattmtnt of 



Patricia E. K1 inck 
Varmont Stata Librarian 



. bafora tha 

Subcommittaa on Education* A.-ts and Humanities 
of tha 

Sanata Committaa on Labor and Human Rasaurcas 



on 

S.J. Rasolution 26 
Uhita Housa Confaranca on Library and Information Sarvicas 



Appil 3. 1987 



I am Patricia E. Klinck, Stata Librarian of Varmantt a rural stata 
in which tuo thirds of tha 207 Public librarias sarva Populations of 
lass than 1»S00 Paopla. I uas also a mair.bar of tha Preliminary Oasign 
Group for tha proposad 1989 Uhita Housa Confaranca on Libraries. 

Aftar studying tha Proposals and lagislation for tha suggested 
Uhita Housa Confaranca carefully. I have several specific concerns about 
tha viabili ; of the conference for 1989. As a state librarian I am 
responsible for and dedicated to tha Promotion of library services and 
access to information and truly believe that these should be easily 
available to every citizen no matter uhere he or sha lives. 

For some, the debate over the Proposed Uhita House Canfarenca has 
become polarized. If you're for it» you're for libraries. If you're 
against it. you're against libraries. This is a simplistic and 
emotional approach to a real and muUifaceted issue. 

The issue to me is not clearcut. Rather, it involves priorities, 
choices and the effective use of available funds both at the national 
and state levels, fly top Priority continues to be the improvement of 
library services, not Just to libraries, but more importantly to the 
individual user. 

I uould like to address three issues in this proposed legislation: 
funding, specific wording and the actual design model. Uhile it is 
estimated that the conference itself ull 1 cost SlS.OOO.OOO. I believe 
proposed total costs of accompanying state and regional activities 
should also be considered. It is my understanding that $S.000»000 uill 
be from Federal funds uith the remaining $10.000>000 Plus to be raised 
elseuhere. Because library services are crucial to a democratic 
society. I uould urge that if funding is to be made available for a 
Uhita House Conference, it not be alloued to be deducted from existing 
Federal library program funding at either the national or state level. 
In small rural Vermont, for example, the cost of a state conference for 
only 100 participants is conservatively estimated to be over $100,000. 
That amount of money in services uould Provide: 

- 10.000 books; or 

- telephones for 1 year for the 100 libraries without 
phone service { or 

- automation of at least 10 rural libraries uith a lirr.ited 
tax base and no source of funds for technology} or 

- humanities reading discussion series for the average 
Person, the elderly or the nauly literate in 75 public 
libraries, reaching over 11.000 individuals in the process. 
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^.^^ *° ^* Vtrmonl utrt forlunali «nou9h to have 

•100.000 additional dollars, it is obvious that ut. too. uould have to 
fl S?* }?! '""^ choices. But our choice uould most certainly be 

to benefit library users as broadly and directly as Possible. 

" time uhen local and state Federal revenue sharing funds have 
cea«ed, when many states are experiencing difficult financial crises, it 
iJniJJc ol i° l^'"^*^^ •"^ Preciuos Federal library 

PotiJJtial u«^l! Pl«nninfl for and strvic.^ tu Present and 

♦ i"^"^ ^"^•"^ 0^ Itflislation is that if 

House Conference on Libraries, state conferences uould 
be optional, but I find the actual uording in the legislation after this 
'^U^r"?^ ^V^^"? ambiguous. X. strongly urge that a sentJncrbe 

;«^;?n:^Jr**^* ^>f;<'^"« State rnnfar^nr.^ Ortlmi^ and before the Present 
wording that specifically states that "State and/or regional 
conferences, programs and activities related to the proposed Uhite 
House Conference be optional and at the discretion of the individual 
states.* Economic conuitions and library planning and Programs differ 
greatly from state to state. Several states have recently been forced to 
fHi.. i "ll other services drastically. In this climate, states 

should not be forced, nor should they be penalized for not expending 
Ir^^L^?.; ibrary conference. A more flexible approach to examination 
Of complex issues is essential. 

.4 11 IIJJ''^^?; ^ !1 t^»«t the actual model for the conference 

will not fully address the complicated technological and access 
Problems that today's library and information community faces. 
Uill the 1979 Uhite House Conference model, uhich had only limited 
impact then, be adequate or appropriate for 1989 and beyond? The Past 
i? J''^"?^* strategic planning to the library community. Most 

?L ^ ? concrete Planning must be and is accomplished at th* state and 
I ocai 1 evcl . 

°^ * W^^te House Conference? Is it to 
tlt^nrW ""tional information Policy or a single national 

£1 H?c#^K.^ i^^* Possib e or even desireable? Rather, should networks 
^JnJlJlniS^i!'* °J even state-based? Perhaps an alternativt uhite House 
fnu^ «; J? ^""7*^: « topically-oriented think tanks or retreats on 

four or five key issues uith a variety of people and requiring 
recommendations *or action, could grapple with this question more 
effectively. It might lead to a Positive, functional MuepPin? for 
future library services. ««Kr tor 

°^ • "*^^te House Conference to heighten Public 
awareness of libraries, resources, services, and issues? If so then 1 
maintain this could be accomplished at a frwt ion of the costSf a 
?^iil.n°nJ*in^"f*w ^« « Perennial - and major - 
JS?«fri.° libraries, many faai a Uhite House Conference uill 

heighten jwareness of the continued need for adequate library support. 
Ji??.?MC^fMM^f addage. "You have to sPend money to make money." 
Certainly this is true, up to a point. But. you also have to sPend 

rnu^liSriMil^'tn";*. ^? *° d^monstritS Jn ?on?rJtS uays 

tSnM everyday lives and hou essential information and 

knou edge are to democracy. Media involvement - turning the spotlight 
on libraries - is important. But. in addition, the grass roots and 
local government could be better served through local library reading - 
discussion programs exploring information, knouledge. intellectual 
[nI!?w?!;;.J*^";**""!^?"' various barriers to access as they affect 
individuals and society as a uhole. Together. Providers of library and 
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^nfopmatlon 8«rvic«$ and Ihair conslilainls could peach mutual 
un4tr«tanding and btgln to uork mora closaly to solva Problems. 

My 1a«t concern 1$ the projected date of the Proposed Uhite House 
Conference. If you deteriaine that a Uhite House Conference is indeed 
neceiiary* it must ba caref**lly planned both on the national level and 
in thoie states ulfhlng to do Parallel state conferences. The timeline 
1« already extremely tight and even impossible when the entire country 
uith its seasonal conditions and funding mechanisms are taken into 
consideration. I uould urge that if you do move foruard, the timeline 
be Pushed back intc the 1990' s to make this enterprise a mea'^ingful one. 

Considering the complex problems f--ing library services in a 
sophisticated, evolving technological ui. Id, I hoPe that all 
alternatives will be investigated before spending $15,000,000 as uell 
as tven more from other government levels. I also urge that if such a 
conference is to be funded at the Federal level the funding not be taken 
from existing library Programs. 

In closing, I again thank you and urge that this Proposal of a 
Uhite House Conference be discussed and decided not at a pro or anti- 
library issue but rather in t»rms of other library challenges, 
priorities and hard choices. Ue all love libraries. The question 
before us is then, uhat is lest for them, their communities and their 
patrons? 
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STATE OF VERMONT 




DEPARTMENT OF LIBRARIES 



STATE LItlURMN 



^pril 22. 1987 



The Honorable Claiborne Pell. Chainan 
SubcoHittee on Education. Arts and Humanities 
United States Senate 
Mashinaton. D. C. 20510-b300 

Dear Senator Pell; 

I Hant to thank vou for the opportunity to testify at the hearinq on April 3 
conceminq the White House Conference on Libraries and Information Services. 
After the hearinq Sandy Crarv asked me to research two questicns for you 
concerning library services in Vnwnt. 

Your first question dealt Hith the LSCA Title III Hhich Has increased fron S5 
Billion to S12 Billion after the 1979 Hhite House Conference. Under the $b 
■illion provision Verwjnt received S46.290 a year in LSCA Title III funds. In 
FY83, under the S12 Billion provision. Venwnt received S60.863. Even thouqh the 
funds for LSCA Title III nore than doubled, the forBUla and base reoained 
unchanged and all additional funds Mere distributed according to population. 
Ver«>nt realized only a 31.48% increase because of its saall population Hhen the 
total Federal funding for LSCA Title HI increased by 140%. Presently, under the 
$17,640,000 provision Verwint receives S74.227, an increase of 21.95% Hhen the 
total Federal funding increased by 47%. This Hill be true also for any future 
increases in Title III fundo distributed under the present formula. In a small, 
rural state this level of funding does not reach far in a rapidly changing 
technola/lcal nor Id. 

The second question you asked nas the cost of the 1979 Governor's Conference on 
Libraries. The cost Has S38.215. Of this. S12.230 nas cash and S25.985 Mas 
match and in-kind expenditure including conference staff lalaries. etc. Usino 
the S38.215 and the same inflation fiqures that NCLIS is usinq to take the 1979 
S3. 5 million to S15 million, the estimate for Vermont nould be SloO.OOO. It is 
safe to say that there is no way He mould spend that much nithout laior criticism 
In this state. In using estimates for planning, travel and expenses, materials, 
adequate staff and program* a realistic estimate would be approxiiatelv sioo.OOO 
to ca.-ry out an adequate but by no means luxurious state conference in Vermont 
for just 100 people. 

I think my testimony expresses my feelinos on the overall issue. I am still 



Varmwtt Oepertment of UbrMtot # e/o Stata Offloa tuHdlno PoM Offica 
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<*xtreBely concerned about the date, the rigid aodel and the cost of the overall 
project. I aqain alio Nould urge that Section 2(d) of the resolution under the 
heading State Conferences Optional bt changed to read: ALL activities, 
conferences, and prognuu develOpwl in coniunction Hith the national White House 
Conference at the state and /or regional level are at the discretion of the 
IMividual itatei and Hill be eligible for available grants. Delegates to the 
national conference troa individual states nay be chosen by the states in a 
■inner consistent Hith the overall planning and proqranina in the individual 
states." 

This wording nould allow for ■axivm flexibility and creativity in neetina 
conference goals but also in neeting state-based needs. 

Think you again tor your nillinaness to listen to all views on this Issue which 
deals not just with a single issue but also with priorities and choices for a 
wide range of differing library and infomation situations. He all appreciate 
your efforts. 




cc: Senator Robert T. Stafford 
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Senator Stafford. Mr. Shubert, we will go next to you if that is 
agreeable between you and Mr. Johnson. 

Mr. Shubert. Thank you. I am grateful to havfe this opportunity 
to speak to you in behalf of Senate Joint Resolution 26. 

I had the good fortune fo participate in both the 1979 White 
House Conference and in the 1978 New York State Governors' Con- 
ference on Libraries, As important, I have had the responsibility 
for seeing that the resolutions from those two conferences helped 
shape library services in Nt^r York State. 

I would like to talk firs jut how the New York State Confer- 
ence as part of the Whi^e House Conference process, produced 
change m New York State. 

The first resolution of the 1978 conference was endorsement of 
two bilk which were then pending in the State Legislature, to in- 
crease funding for library ^^ms and to bring school libraries into 
me statewide network. The Legislature enacted that legislation in 
September 1987, and this was followed by other major library leiris- 
lation in 1981, 1984 and 1986. ^ <^ y 

None of these enactments has provided all the resources our li- 
bran^ need to meet the demands of the people they serve, but 
they have enabled us to do several important things. 

We have been able to more than double the number of libraries 
participating in the regional and statewide systems. 

We have brought 264 hospital libraries into regional resources 
sharing, and we have enabled more than half of those hospital li- 
braries to upgrade services in accordance with new standards. 

We have been able to expand outreach services to blind and dis- 
abled people, to persons in institutions, to disadvantaged persons, 
and job-seekers. 

We have instituted a statewide program for the conservation of 
detenoratmg research materials. 

We have been able to make 314 public libraries accessible to 
physically disabled persons. 

We have been able to increase the computerized records of li- 
brary holdings from 4 million records in 1979 to 24 million records 
today. 

And most important, we have been able to increase public li- 
brary use from some 79 million items loaned in 1978 to an antici- 
pated 99 milhon volumes loaned this year. 

ftfeny of these accomplishments might have come about without 
the White House Conference. But there is no question in my mind 
that the Conferences speeded these accomplishments because they 
mvolved library officials, public officials, library users, and other 
members of the public in an assessment of what we needed to do to 
improve library services. 

Because of the Conference, county legislators, mayors. State as- 
semblymen and Senators, and other public officials took time from 
other duties to meet with people concerned about their libraries. 

These accomplishments were also made possible because citizens 
ranging in age from 13 to in their 80s told librarians and library 
trustees both what they liked and what they did not like about 
their libraries. 
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Edwin Newman of NBC News, who was chair of our Governor's 
Commission on Libraries and who presided at these hearings, said 
it well ten yeaiB ago: 

Libraries are part of our life worth saving, promoting, and improving because we 
need them» for our instruction, for our pleasure, and for our ability to understand 
and deal with the questions and problems that pour in on us. 

The questions and the problems pour in on us faster in 1987. We 
need a second White House Conference because the needs for li- 
brary service ke^p growing. Our so6iety is chan^ng rapidly be- 
cause of technology, immigration, health science, values, the econo- 
my, and other factors. People in all walks pf life face more difficult 
decisions each yeai^-dedsions on education, their jobs, housing, 
purchases they are going to make, personal and family commi^ 
ments and conmiunity commitments. 

If libraries are to cope with the questions people ask, they must 
have the materials, information resources, staff and buildings 
ready for today and the 1990s. 

The average per capita support of public libraries in our Nation 
if still less than the cost of the average book on the New York 
Times best seller list. In fact, if you bought Time Magazine each 
Monday in the month of March, you spent more for those five mag- 
azines than the average library in this country spends in a whole 
year. And that per cafnta expenditure of $11.60 must cover far 
more than magazines, books and journals. 

That $11.60 has to cover salaries, heat, light, liability insurance, 
telephone, computer time, equipment, teleconmmnications, and all 
the other costs of running a public educational institution 

We have prisons where one out of four inmates is Hispanic, but 
the prison lacks books and magazines in Spanish; prisons where 
adult basic education programs are teaching men to read, but the 
libraries do not have the books and magazines for them to read. 

We have similar or parallel problems in our collie liln-aries and 
schools of library science. And we have millions of people, young 
and old, who need the services of libraries but are not using them 
because they do not know about them. 

Tliese are the challenges that we must meet. And citizen partici- 
pation and a thorough examination of library services and library 
capacity for the 1980s proved worthwhile and productive. As we ap- 
proach and prepare for the final decade of this century, we look 
forward to a second White House Conference which will continue 
this important endeavor. 
Thank you, Mr. Chairman. 
Senator Stafford. Thank you. 

[The prepared statement of Mr. Shubert and response to a ques- 
tion submitted by Senator Pell follow:] 
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mmfsm^r^ T""!!?^ SOPPOWIW 8mTI JOIMT RltOLOTZON 26 

A X989 NBITS BOOSI CONPftClHCB ON LIBRARY A«) INFORMATION 

BTATK A» ASBISTAHT CONNXtSlOiin FOR LIbSSS;' 

KM YORK STATB 8D0CATI0N OBPARTMBir 



Chairnan Ptll, distinguished members of the Senate 
SSrinS'*; ^Sn^Sr^f Humanities, good «o?Jin|! ? 
J!^. Shubert, State Librarian and Assistant Commissioner 

n^?:i^'f5^*I ^" ^""'^ S^*^*- ^ •» grateful to have t hi J 

5?^I»?!!«r?.J?n l^A^^ ^" ^•^•^ °' Sinate Joint R«o?utii!! 

«r authorising and rtqutsting the President to call a white 
Bouse Conference on Library and Information Services. 

X97» Congerroce Results 

I had the good fortune to participate in both the 1979 white 
Bouse Conference and in the 1978 New York State Governor" 
conference on Libraries. As important, I have had responi?bi?it; 

SSloIS^iSIoi^ibrlT'"'^?" f^^P'*^ two cSnJiriicii 

? f"*P* itrvices in New Ifork State. I would like to 

«;^Jh£'ii;;I"^Jr ^^"^ state ConferJnSi? is Lr? 

rori'ip. "oij- ?s?rcSs?:?— ;:jsiJ;d^is^TSer«^^^^ 
s^Spi^Sf i:r.sJk"it][;::" ^^^^"-^ 

These actions included the further developMnt of our 

ViL.ll libraries to have access to materials in other 
Ji5"'i" «y*h«" in the state. The first resolution uf thi 
1978 conference was endorsement of two bills pending in th! 

^rrr**^^ ^' ^^^^ state Legislature tS^nc?e«2 

iJLfSJ^^^*'"^^ "^^^^^l libraries 

U BloJiSif 19?;'''^'^.;,. "^^^ri^^i-l-ture enacted the legislation 
iik!!^:^^ .^?^'' '**i" *ction was followed by other major 
library legislation in 1981, 1984, and 1986. None of these 
enactments has provided all the resources our libraries need to 
meet the demands of the people they serve, but they have enabled 



more than double the number of libraries DJrMcipatina 
in our regional and statewide systems ^ 

^ii"? hospital libraries into regional resource 

sharing and enable more than h ilf of these libraries to 
dSSJfo^ed'I^'iS;; .ccorda.ce with new standards 

expand outreach services to persons in eight taraet 
groups established in law, including blind and 
physically handicapped people, persons in institutions, 
disadvantaged persons, and job seekers. 

institute a statewide program for the conservation of 
deteriorating research materials 

make 314 public librarias accessible to physically 
hAnd.cipped persons tor the first time 

i^fjfff* computerized records of library holdings from 
4 million records in 1979 to 24 million records today 

lllf^!5"? library use from some 79 million items 

loaned in 1978 to an anticipated 99 million this year 
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Many of th«st acconplishn«nts ai^ht havs coma about without 
tht NhitB BouBS Confarsncs. But than !■ no quaation in ay aind 
but that thB confsrancBB spaadad thssa acconpliahaantB bacausa 
thay involvad library bfficials, public officials, library uuuiu, 
and othsr Maabars of ths public in an asssstaent of what wa 
naadad to do to iaprovs library ••rvicss. 

ThasB accoapliahMntB ware aada Msiar baeautt throughout 
tha Stats, county lagislators, aayors, stats Aasrablyaan and 
Sanatora, and othar public officials took tias fr^ thair othar 
dutiaa to Mat with paopla concarntd about thsir librariss. 
Thasa accoapliBhaantB waro aada BasiBr bacausa library usars 
ranging froai aga 13 to t.iair 80b participatad in aaatinga and 
discuaaions throughout tha Stats. Thsy wara alao aada poaaibla 
bacauaa citiasns told librarians and library trustaaa both what 
thay liktd and what thay didn't liks about thsir librariaa. 



Aa you Bight axpaC:, aharp diaagraaaanta aurfacad in tha 
couraa of tha Nhita Houaa Confaranca aa diacuaaiona turnad to 
prioritiaa* eoata, and waya of accoapliahing objactivaa. But aa 
^•l*9«taa in Naw York Stata workad through aaatinga, caucuaaa, 
workahopa, and tha confaranca, atrong thaaaa aaargad in aupport 
of fraa accaaa to library raaourcaa and outraach to hundrada of 
tDooaanda of paraona who could banafit froa library aarvicaa. 

Idwin Mawaan of NBC, who waa chair of our Govarnor*a 
Coaaiaaion on Librariaa aaid it wallt *Librariaa ara a part of 
our lifa worth aaving, proaoting, and inproving* bacauaa *wa naad 
thaa, for our inatruction, for our plaaaura and for our ability 
to undaratand and daal with tha quaationa and problaaa that pour 
in on ua", 

Wa Baad a Sacond Whita Boaaa Confarance 

Tha quaationa and problaaa contxnua to pour in on ua and I 
thank you for thia initiativa toward a 1989 White aouja 
Confaranca. Na naad tha confaranca bacauaa tha naada for library 
aarvica kaap growing. Our aociaty ia changing rapidly bacauaa of 
tachnology, iaaig ration, haalth acianca, valuaai tha #conoay, and 
othar factor a you know ao wall. Paopla in all walka of lifa faca 
■era difficult daciaiona aach yaar — daoiaiona on aducation, 
joba, houaingr purchaaaa, and paraonal and faaily coaaiitnanta. 
If librariaa ara to copa with tha quaationa paopla aak, thay auat 
hava aatariala, inforaation raaourcaa, ataff, and buildinga raady 
for today and tha 1990* a. 

Our nation* a librariaa aarva paopla of all agaa and all 
conditiona. Our librariaa provida aarvicaa iaportant to paranta 
and praachool childran — aarvicaa and expariancaa that can aat 
tha ataga for achool auccaaa and lif along laarning. Aa acianca 
langthana our lifa apan, raading, thinking, and continued 
laarning ara vital parta of 'wha added yeara. Public library 
aarvicaa to paopla in nuraing hoaaa and aanior citisan cantara 
halp paopla kaap active and intareeted in their coaaunity. 
Librariaa acroaa the country provida raaearch aatariala and 
inforaation that fuel creativity, invantion, and conpetitivaneee. 
Librariae provida the aateriale that help Anericane judge the 
racord, make deciaiona, and exercise their civic 
raaponaibilitiea. 




184 



Tht average per capita support of public libraries in our 
nation is still less than the cost of the average book on the New 
York Tiaes best seller list — and about a third of the annual 
?2*S ?5 ? tubjcription to Newsweek . That per capita support 
(91f.60 in 1985) Must cover tar more than books and journals, 
however: It covers the salaries, heat, light, liability 
insurance, telephone, computer time, equipment, tele- 
communications, and all the other costs of running a public 
educational institution. 

As your January 21 statement in the Congressional Reco rd 
pointed out, seven per cent of the schools in our nation don't 
have libraries. And many schools with libraries lack 
professional staff and current materials for teaching and 
learning. More than a third of the school libraries in the 
united States lack a telephone — a basic tool for library 
resource sharing. 

We have medical and special libraries across the country 
that are not yet members of networks, yet they could both benefit 
from and contribute to resource sharing. 

lie have prisons where one out of four inmates is Spani.sn- 
speaklng but the prisoa lacks books and magazines in Spanish— 
and prisons where adult basic education programs are teaching men 
to read but the libraries lack the materials they need to read. 

we have college libraries that have difficulty in 
awintainlng periodical subscriptions as costs go up nine percent 
each year and universities where one out of four books in the 
stacks Is disintegrating. 

^f^* State Library agencies that need microcomputers and 
additional staff specialists to help develop comprehensive 
literacy, outreach, children's services. We have State library 
agencies that are trying to counsel local libraries which have 
been dependent upon iocaI revenue sharing on finding money to 
Maintain critical services. ^ ' 

And we have schools of library science that cannot provide 
enough new children's librarians, medical librarians, catalogers, 
and school librarians. And these same library schools lack the 
scholarship assistance to attract and hold the bright young 
people oui^ libraries need. ^ i ^ 

Finally, and tragically, we have millions of people, 
young and old, who need the services that public libraries 
provide, who are not using them because they don't know about 
them. 

So» there are many new challenges to be overcome to maximize 
the impact of our library services nationwide. 

I hope I have been able to convey how the 1979 White House 
Conference has helped positively shape subsequent Federal, state, 
and local library legislation and action. The Conference in 
Washington and the 57 state and territorial conferences which 
preceded it, of course, affected more than legislation because it 
brought thousands of citizens into the process. Our State 
Legislature, for one, appropriated funds in 1977 and 1978 to make 
sure that we in New Tfork could get maximum impact from the 1979 
Conference. citizen participation in a thorough examination of 
library services and capacity for the 1980's proved worthwhile 
and productive. As we approach and prepare for the final decade 
of this century, we look forward to a second White House 
Conference which wil^ continue this important endeavor. 
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THE STATE EDUCATION DEPARTMENT /THE UNIVEPSll^ gJ^j^^TO'^OrNEW YOPK/ ALBANY NY 12230 



THK NKW VORK ftTATE LIBRARY 

•TATt LIBRARIAN AN D ASSISTANT COMM I SSIQN ER fOR LIBRARIES 



April 10, 1987 



ni« BoBorabl* Clslborn* P«ll 
Chainan 

SubCQMittM on Bdac«tlan, 

Art* ft VUMUitiM 

Dirksm 8«iuit« Offic« Building 
Room 648 

Washington r D.C. 20510 
Oaar Sanstor Palis 



Attantiont Sandy Crary 



Thank you for tha opportunity to taatify at tha haaring on Sanata 

Joint Raaolution 26 laat Friday. Bncloaad ia tha raaponaa to tha quaation 

poaad to M at tha cloaa of tha haaring, and a corractad copy of tha 
atatanant I praparad for tha haaring. 

1 hopa tha Sanata will taka aarly action on tha raaolution, and that 
wa will aoon ba abla to bagin tha procaaa laaiiny to a Whita Houaa 
Confaranca. Thanka nuch for your ancouragamant and aupport. 




Stata Libr^rj^n and Aaaiatant 
Cooniario, * for LXbrariea 



Bnc. 
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Do you tlM Whit* Bout* Conf«r«nc« process tho b«st vsy to brin? 
out Isouas that would oth«r«ise h» difficult for librarians and trustees 
to bring to public attention. I «a thinking of issues like the "brittle 
books* problea here. Or is there a different and nors sffective way 
of doing this? 

I think the white Bouse Conference process is an inportant way to 
bring the brittle books problem to the sttention of the public, university 
presidents, trustees, and officials ulti«ately responsible for our librsries. 
That alert is being sounded in nany ways now and needs More attention. 
The conference process can help sssure that deterioration of research 
■atsrials, iapediMnts to public access, infonv'ion for disadvantaged 
persons, the incredible lack of librarians in our schools, the lack of 
foreign language Materials and staff in our public librsries, censorship 
attaMpts, and other issues can be brought into focus. These issues sre 
part of a whole, and the conference process can help us see their relationships 
and develop an integrated and effsctivs wsy of dealing with then so thst 
the librsries of our country can provide the services people need. 
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Senator Stafford. We now turn to the last witness this morning. 
Mr. Johnson, I daresav the weather here may remind you of 
home— or do you have better weather out liiere than we do here? 

Mr. Johnson. Mr. Chairman, we had this exact same weather, 
only colder, when I was there. It is now 65 d^p^ in Cheyenne, 
and I am here. [Laughter.] 

Senator Stafford. We were hoping, Mr. Johnson, that you would 
have taken more of the moisture out of the air whUe it was in Wy- 
oming. 

Mr. Johnson. We tried, Mr. Chairman. There has been a snow- 
storm eveivother day since the first day of spring. 

Senator Staftord. We would be very glad to hear from vou. 

Mr. Johnson. Mr. Chairman, I am Wayne Johnson, and I am the 
State Librarian of Wyoming. In this capacity, I served with the Na- 
tional Conmussion on Libraries on the White House Conference on 
Library and Information Services Preliminary Design Group. 

I have here, if the Committee would like it, two copies of their 
initial report. 

Senator Stafford. We will make that a part of the record. 

Mr. Johnson. The report of this committee was submitted before 
the House, but I would hope that the Senate would also like it. 

I appreciate being asked to testify before Congress. Being from 
Wyommg, this will probably be the only opportunity in my life- 
time. 

To beffin Conference planning even before you have passed 
Swiate Joint Resolution 26, the National Commission did start a 
Prehminary Design Group. The members were appointed by the 
Pr^ident of COSLA, the Chief Officers of State lArary Agencies; 
WHCUST, from whom you have heard from; and NCLIS, fix)m 
whom you have heard. I was appointed by the Presid«it of COSLA 
because I, personally, and the librarians in the State of Wyoming 
were very bitter about the 1979 White House Conference. We were 
venr bitter about the regulations concerning a State conference, 
and in the end, we were very bitter about many of the results of 
the national Conference. So I was appointed to try to assuage much 
of this, to represent the people who feel the same as I do. 

I came here to testify today on the Preliminary Design Group's 
report, on the basic provisions of it. Unfortunately, everybody else 
has been reporting on that also. 

I would very much concur with Patty Klinck's suggestion that 
the time line be pushed back. I was a brand new, drippy, wet- 
behind-the-ears State Librarian in 1978 and 1979 and was forced to 
hold all my local hearings in Wyoming in the winter. The stories 
that came from those hearings that were phenomenal. So I believe 
the future time lines being reasonable. 

I support the three overall themes for the national Conference. If 
anybody ever reads my testimony, you will see that especially in 
the area of literacy, I thought Wyoming had no illiterates, and 
ttien I found one applying for a job at the library. Literally, a close 
friend of his filled out the application form. 

In reference to increased productivity in the U.S.— I used to 
drive Subarus. I have become bitter enough there that I drive Olds- 
mobiles and Fords now, because of my unhappiness with the world 
trade deficit. 
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In the area of information for democracy, of course, I feel that 
those who are ruled need the information pnrf>ably more than the 
rulers, to make sure that they are fairly ruled. 

I would just like to finish nth some philosophy that we have in 
the Rocky Mountain area, e^iJecially in the area of libraries. There 
are local. State, multistate regional and national responsibilities in 
library and information services. There are also local responsibil- 
ities for funding for libraries from the local. State and national 
levels. 

I would expect the White House Conference and the pre-confer- 
ences to recognize the separateness of them, the appropriateness of 
them. 

There has been much talk about new technologies which soon 
become old. We must not fall in line with them exclusion of the old 
methods. The old methods must be kept. I know, as an old refer- 
ence librarian, that our users do not care what the means are; they 
want results. They want the information; they want what they 
need; and, they do not really want us to tell them how we obtained 
it. They are not infatuated with the toys; they are infatuated with 
the results. 

This Nation is build on federalism. Wyoming has its own form of 
it. Our county library systems, 23 of them, each have their own 
language. I can further say each State in our nation has its own 
language, and each State is unique, each State is individual, each 
State does things its own way. lliis must be recognized in the na- 
tional Conference,if we have it, and then the Federal wrap-up. 

I am done with my testimony, even though the red light is not on 
yet, so thank you very much. 

[The prepared statement of Mr. Johnson and additional material 
supplied for the record follow:] 
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STATEMENT OF WAYNE H. X>HNSON 
BEFORE THE SUBCOMUmEE ON EDUCATION. ARTS AND HUMANITIES 
SENATE COMMITTEE ON LABOR AND HUMAN RESOURCES 
AprU 3, 1917 

My rymt it Wayn« Mnson. I am the Sute Llbr*-:*. of Wyoming. In this capacity, I 
•trvttJ with the National Commission on Libraries wd Information Science (NCLIS) on 
the White House Conference on Library and Information Services Preliminary Design 
Group. The report of this Committee was submitted in testimony before the House 
Poetsecondary Education Sub-Committee m April of I9t6 and accompanies this 
testimony. I apprecUte being asked to testify before a Congressional Committee. Too 
often those of us from states small in size or population are overlooked. 

Senate Joint Resolution 26 calls for a 19S9 White House Conference on Library and 
Information Services and states thati "the purpose of the White House Conference on 
Library and Information Services shall be to develop recommendations for the further 
improv-nent of the library and information services of the nation and their use by the 
P**lic in accordance with the findings set forth In the preamble to this Joint 
Resolution." In introducing the Joint Resolution, Senator Pell has cabled for grass 
roott ^volvement by the American public includir^ library users, civic iead^r,, 
lawmakers, librarians, and others in kfentifying unmet Hbrary services needs, examining 
library and information service issues, and developing recommendations for further 
library and information services. 

To begin conference planning, Eleanor Hashim, then Chair of the National Commission 
on Libraries and Infurmatlon Science created the White House Conference on Library 
•nd Information Services Preliminary Design Group. Members of this Group were 
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•ppointtd by the Pretidcnt of the Chief Officer** of Sute Ubr«ry Agencies (COSLA), 
the White House Conference on Ubrary and Informetion Services Tasic Force 
(WHCLIST), and the Chairman of NCLIS. The Preliminary Design Croup's report was 
endorsed tftanimously by NCLIS at iu meeting on December 2, [915, 

The President of COSLA appointed me as Sute Librarian of Wyoming to the Design 
Croup for specific reasons. The 1979 White House Conference rules and regulations 
promulgated by the Washington leadership for state conferences at that time did not 
fit the needs of our Sute. Those regulations concerning the Conference itself m 
Washington, D.C., were equally inflexible for Wyoming's needs. COSLA wanted to 
make sure that those sUtes whose needs were not met by the 1979 White House 
Conference process were represented during the preliminary design of the second 
Conference Process. 

The Preliminary Design Group report is based on the provisions in Senate Joint 
Resolution 2i* Suggestions are given for the kinds of appointments to be made to the 
White House Conference Advisory Committee by the President, the President Protem of 
the Senate, the Speaker of the House of Representatives, and the Chairman of NCLIS. 
This group will administer the pre-conferences and conference. A planning structure is 
proposed to elicit the participation of other federal agencies and specialists in the 
library and information professions and related fields. A planning timetable is 
included, listing tasks to be accomplished up to and after the White House Conference. 
This planning timetable will have to be updated since the Senate 3oint Resolution 
introduced in the 99th Congress was not passed and the timetable had been based on 
passage during that Congress. 

The pending legislation and Preliminary Design Group Report approach the Conference 
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m ft process involving persons from every sUi<, territory end Indian Nation in the 
dlscuMion of UsMes relating to library and information services at local, state, multi- 
sute regional and federal levels. The process can b- viewed as a continuum with 
local activities building 19 to sute or regional activities wtu<,S lead in turn to tbe 
national conference. Alter the national conference, the results shcijld be reported 
back to regional, state and local participants for possible action. The et.tire process 
shojid result in the identification of user's needs, m^d those needs serve as rhe basis 
for realistic planning for library and informational services as the 21st century 
approaches. 

The roles and responsibilities in library and information service at the local, state, 
regional, and national levels will probably be different. Each level should be examined 
as to whether or not the roles need to be reported to the higher levels or the lower 
levels. There need not be duplication of the roles and the responsibilities at these 
various levels. Some services can be best provided at the state level, some at the 
federal. 

The Preliminary Design Group recommended that the pending legislation cJl for 
appropriate sute and/or muJti>state activities. Your Senate Joint Resolution 
recognizes this request - it is not necessary that each state be required to hold a 
statewide conference. In some areas population or geographical closeness should allow 
multi-state regional conferences prior to the national conference. The Senate is 
commended for iu recognition of the need of flexibility in planning at the local, state 
and regional levels. The White House Conference process must be viewed as a 
reflection of the federal system in which major decisions are made at all levels of 
government and in which inter-governmental cooperation is essential. 
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TKe Preliminary Design Group worked diligently to identify themes for the White House 
Conference that would applicable at the local, sutevide, multi-state regional, and 
national levtlt. IVee over arching themes are proposed for the White House 
Conferencei One, Library md Information Services for Productivity; two. Library and 
Information Services for Literacy; and three, Libriry and Information Services for 
Democracy. These themes would be the focus of the national conference, and would 
be discussed, alof« with other local and sute issues, in the pre-White House 
Conference activities. Obviously the local, statewide or regional levels would develop 
additional themes for examination at each conference. 

Increased productivity is seen as an essential to the economic vitality of our nation, 
our advantage in world markets, and the employment of our people. Many articles in 
the national media in the past years have focused on the decreasing productivity in 
United Sutes industries compared to other countries. Research and development 
depends access to information; and libraries are information agencies in this 

information society. They are essential to the economic veil being of our nation. 
Quality libraries are needed by industries, business, and government as they deal with 
the need to increase productivity and adapt to new technology. Libraries also offer 
an historic avenue for individual advancement, tools for people to improve their 
knowledge Md skills, m6 the means for increased social and economic mobility for 
poor and disadvanuged persons. 

The White House Conference must consider how. libraries can provide business and 
industry with improved access to information. With the majority of workers in the 
United States employed by small business, emphasis must be on serving this clientele. 
Libraries must and can help American business acquire a larger share ot the 
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initrMtiOMl iMTlcet so that thU country no longer has a trade deficit. Libraries must 
inform Industries, economists, business consultants, and otiiers about the resources and 
torvlces available* Libraries can insure acceu to new information technology. 
Libraries also can ma::e information available through networks that link public, 
academiCf school, and corporate libraries holding all of the information of North 
America. Libraries must show how to access information to develop a more efficient 
and productive workforce. Recommendations are needed on these and other 
productivity issues. 

Illiteracy In America has been klentified as a national crisis. It is estimated that 
twenty-seven million persons, or one-fifth of the adult population, are unable to read 
beyond a fifth grade level. Many of these people are unable to fill out a job 
applications, write checks, address envelopes, read safety notices, or read instructions 
on a can. There is a high correlation between illiteracy and poverty, between 
illiteracy and unemployment, and between illiteracy and crime. 

I was questioning, at one time, whether illiteracy was a problem in Wyoming. My eyes 
were opened when I went to the State PerM>nnel Office. A gentleman was there with 
a friend. This friend was reading the employment application and then writing down 
the answers for the gentleman who was applying for a job. That experience opened 
my eyes. After investigation on a sutewide basis, we do know that illiteracy is a 
grave problem in Wyoming as well as in the rest of United States. 

Alliance for Excellence the 19t* U.S. Department of Education Report, calls on 

"libraries to become active in adult literacy education programs at local, state, and 

national levels". Libraries nationwide are acquiring special materials for adult 

learners, and helping potential students and volunteers get involved through local 
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library progrtmt. The White House Conference will need to consider how librerics can 
support format education lor iiteracy more effectivelyi how Ubraries can assist greater 
numbers 4tf setl<4eamers and their voltsiteer tutorsi how libraries can help persons who 
need to learn the BngUsh language} how libraries can lae new technotogy to serve 
leamersi and most important, how libraries can best woric with other agencies and the 
private sector to improve Uteracy services. Libraries ve able to support Ufe long 
learning lor people of ail ages, ambitions, and abUities. These services shouid be /rom 
Uteracy training through the highest of technical research. 

The third theme is library information in a democracy. Libraries muit play a vital 
role in our democratic society. This society depends upon the informed participation 
of itt citizens. Information is not only needed by but also the right of every otizen 
as well as elected and appointed officials at all levels. We rely on information to 
make decisions effecting our society. 

The White House Conference will need to consider how libraries can serve as effective 
information centers to all citizens. Libraries can provide elected and appointed 
officials, and their staffs with improved access to needed information. Libraries can 
best use the modern technology to acquire, organize, and furnish information needed by 
government decision makers as well as the public. Libraries also can receive and make 
available the information produced bf all levels of government This will insure that 
access to this type of information is not restricted only to those who can afford to 
pay for it or who are part of government. Other issues will be identified in the 
Conference proccu to address this role of library and information servtoes for 
democracy. 
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CONCLUSIONt 

Tht White HouM Conftrtnc* proc«u with locaJ, itat*, multi-tUte regional m6 the 
MtioMa VMte HouM Confmnct activitlM will involve several hundred thousand 
Americans. These people will address critical issues relating to library «id information 
services with emphases on productivity, Uteracy, and information for democracy. Each 
level of iovemment has a role that can host be serve^ by them. Each level should be 
assigned responsibilities according to what services it can provide best. The result of 
the process will assist appropriate authorities, policy makers, planners and service 
providers In taking the steps needed to strer^thcn the provision of library md 
faifornation services for all. 

Thank you for the opportunity to submit thli testimony. 
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TESTIHOdY OF FREDERICK BURKHARDT 
BEFORE SENATE SUBCOMMITTEE ON EDUCATION, ARTS AND HUMANITIES 

ON THE PROPOSED 1969 

WHI^E HOUSE CONFERENCE ON LIBRARY AND INFORMATION SERVICES 

SENATE JOINT RESOLUTION 26 



APRIL 3, 1967 



ERLC 
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Frrdcrkk Burkhardi 
P.O. Box 1067 
■rnningtcMi. Vcrmoni 05201 



Harch 30. 1987 



Th« Hoaorable ClAiborne Pell, Chairun 
SttbcoMitt«0 OR Education. Arts and Huaanities 
Uait«d States Ssnats 
HasglQStOB. D. C. 20510 

Dsar Senator Psll: 

X rsgrst that othsr cossltsents prsveat sy appsaring bsfors 
your subcosslttse hearlDg on ths propossd Hhlts House 
Confsrsncs oo Libraries and Inforsatloo Scieocs in 1989. 

I sost sarnsstly support ths holding of such a confarencs. 
as a foUoif-up of ths Hhlts Houss Confsrsncs of 1979. That 
svsat galvanizsd ths attsntion of ths public to tho needs 
and opportunities facing us aa ue enter a neu era of 
technological revolution in laforsatioa ssrvicss. The 1979 
conference was a great succsss. Ovsr 100.000 people in 57 
statss and territories participated. Pirtlcular pains uere 
taken to bring to the aeetiag a large ueber of the lay 
public to proaotc their understanding of library and 
inforaatlon probler.s and inforaatlon probleas and to engags 
thea in active participation in working toward solutions on 
ths state and IocaI level. Sixty-four resolutions of 
national significance uer9 passed by the participants aftsr 
a ueek of deliberation, and 55 of thee have been acted upon. 
Soae of thea are still bsing laplsasntsd. la short, ths 1979 
Hhlts Hoass Conference uas not just a talk fsst. Its tsport 
Mas not put on ths shslf and forgottsn. but providsd an 
agsnda for concrsts action on ths coasunity Isvsl. It was 
not siaply a list of dsaands for aonsy. but a statsasnt of 
fundaaaatal policies and guidance. 

Ten years is a long tias in ths inforaatlon uorld. Many new 
developaents have taksn placs in data-procsssing and 
in ths capacity t> coaaunlcats and distrlbats kaowlsdgs. Yst 
sany of thsss dsvelopaents have yet to be absorbed and 
utilized to their fullest potential. The probleas of 
lUitsracy and lou pn ''tctivity are still uith us Quality 
control and the resto ion of ths country's coapetltive 
position in uorld trade are urgent problsss confronting us 
in ths 4ecade ahead. The quality of education in this 
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country h*s not mproved as we night have expected fron the 
new tools and techniques that are now available to teachers 
and learners. These ere probiees which the 1989 Uhite House 
Conference will address, and, as the 1979 Conference 
deeonstrated, will arrive at soee guidelines for future 
action. 

Literacy, productivity and the strengthening of our 
deeocatic society through education are big problems and 
deserving of the best efforts of those involved in the 
production and disseeinat ion of knowledge and inforeation. 
There is another problee to which the Conference could sake 
a contribution, a problee which arises fron the great 
advance in inforeation production itself. In the 17th 
Century, Isaac Newton spoke of his discoveries as pebbles on 
the ebore of "the great ocean of truth undiscovered". That 
ocean still is there, but ue are now also confronted with a 
great ocean of truth discovered. Hou to harness the 
inforaation explosion now in progress, how to get the 
knowledge that has been discovered into eanageable fore, how 
to get it applied to the problems it can solve, and to the 
people who could solve thee, — that is a subject worthy of 
the attention of a national conference on libraries and 
inforBatlon sciences. Today, even the eost specialized 
researcbere find it difficult to keep up with advances in 
their own field in this country, let alone in other 
countries and languages. Storage and retrieval -is relatively 
efficient within highly restricted fields, but very 
inadequate m relating data to a larger context which 
involves cross- or inter-disciplinary connun icat ion. An 
essential next stage in the inforeation revolution is 
progress in techniques of eulti-level organization, 
transfer, and synthesis of knowledge. 

Since 1979 there has been a steady erosion of support for 
libraries wblla their costs have steadily increased. The 
1989 Conference will focus the attention of appropriating 
authorities, policy eakere, planners and providers of 
inforeation service on the leportance of giving a high 
priority to library and inforeation sciences because they 
are the foundation on which the education of the future will 
be built. In no other way can a national forue and 
perspective be provided to bring hoee the fact that the 
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support of libr*rl»s and inforaation services by the public 
and private sector is ad lovesxeent that will eore than pay 
for Itself in the years to coee. 

The present budget crisis is severe, and the expenditure of 
5 to 7 Billion dollars for a White House Conference eust be 
carefully exaeined and justified. The planning for 1989 
seees to ee to have been thorough and prudent. The aaount of 
■oney requested is less than half of what the appropriation 
for the 1979 Conference would be today, its objectives are 
far-sighted. I aa confident that Congress, which has given 
solid support to library prograas in the past, will not fall 
to aake this investaent in the future of those prograas and 
of inforaation science in general. 

Last fall, in discussion with ay fellow citizens in Veraont. 
I heard doubt expressed by sore of thea about two aspects of 
the plans for the Conference: it called for aandatory 
state-run conferences, and it lacked a prograa to solicit 
private-sector funds to help pay for the national 
conference. The present legislation now contains provisions 
that respond to these doubts. State run conferences are 
optional, and private-sector funds will be raised. 

I had the honor to serve as the first Chairaan of the 
National Coaalssion on Libraries and Inforaation Sciences 
and in that capacity was involved in the planning of the 
1979 White House Conference. It was one of the aost 
iBportaat achieveaents of the Coaalssion. It uas the first 
step in nation-wide coordinated thinking about the country's 
inforaation and library ner;d8 and potentialities. The second 
White House Conference in 1969 will be even eore laportant 
in consolidating the gains aade and in planning for the next 
decade. I strongly urge your Coaalttee to give it full 
support. 



Sincerely. 



Frederick Burkhardt 

Chairaan Eaerltus. National Coaalssion on Libraries and 
Inforaation Sciences. 
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TESTIMONY OF KENNETH Y. TOMLINSOh 
BEFORE SENATE SUBCOWIITTEE ON EDUCATION, ARTS AND HUMANITIES 

ON THE PROPOSED 1989 

WHITE HOUSE CONFERENCE ON LIBRARY AND INFORMATION SERVICES 

SENATE JOINT RESOLUTION 26 



AP^IL 3, 1987 
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Nr. Chairman and menbers of the Subcommittee « I regret that I 
cannot appear before you in person today to testify on behalf of 
the second White House Conference on Library and Information 
Services. Only a speech commitment of long standing could 
prevent me from being with you in Washington for this important 
hearing. I thank you for the opportunity to submit my testimony 
for the record. 

The first White House Conference on Library and Information 
Services in 1979 had the largest attendance of any White House 
Conference in history: 3,600 participants, including 806 voting 
delegates and alternates, representing more than 100,000 people 
%rho participated in state' and territorial preconferences . This 
impressive level of participation, dedication, and activity 
resulted in 64 resolutions, 55 of which have since been 
implemented in whole or in part through the hard work of 
dedicated volunteers and professionals. At first glance, it may 
seem that the 1979 Conference set in motion an agenda that could 
keep us busy for years to come. 

Since I became the fourth Chairman of the National Commission on 
Libraries and Information Science last November, I have heard 
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constant expressions of enthusiasm and support, for a second White 
House Conference in 1989. I have also heard voices in the 
library coMninitv asking, "How in this time of Granm-Rudman 
Rollings can we finance another White House Conference? "Why 
spend taxpayers' money to transport people to Washington for 
another o^eting when many libraries are struggling to maintain 
their basic services?" "Why not stay home and earmark the money 
for bookSf equipment # and services instead?" These are 
legitimate questions and we should address them. 

"Why another White House Conference?" One of the best arguments 
I have heard centers around the results of the 1979 Conference. 
There was a tremendous increase ir the public awareness of 
libraries and their impact on citizens and the nation. What 
Chairman Emeritus Charles Benton aptly termed the "White House 
Conference Process" fosters awareness of critical issues through 
a grass roots assessment of public needs* and then transfers this 
understanding upward to the highest levels of our government. I 
quote from an article in Library Journal that appeared in January 
1980, just after the first White House Conference: "Everyone who 
attended the Conference now knows that the white House and the 
Congress truly want guidance. They also know th^t the guidance 
has to come from voters, voters who are made aware by their 
fellow citizens of the pressing needs of our nation in the 
information arena." 
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The White House Conference Process stimulates the direct 
involvenent of library and information service providers, users 
of these services, library advocates, and elected officials to 
focus national attention on the importance and problems of our 
libraries. The dynamic process — before, during, and after a 
White House Conf eren^re—results in renewed public appreciation 
and Support as well as a realignment of library services with 
changlnQ needs. Since 1980, summary reports from state library 
agencies, the white House Conference on Library and Information 
Services Taskforce, and Friends of Libraries U.S.A. document 
increases in state and local appropriations for libraries, 
establishment of new grant programs, formation of hundreds of new 
library advocacy groups, and many other significant actions to 
help libraries continue to provide their essential services. The 
second Whit3 House Conference will be a means of renewing and 
intensifying that support for libraries of every kind, at every 
level . 

Ten years after the first white House Conference we face a need 
for a revised agenda. I read recently that the entire amount of 
information available in Western Society has again doubled since 
1970. Technological changes — especially in the storage and 
retrieval of information — have greatly accelerated since the 
1970s, and their impact is more immediate in our homes, 
businesses, and governments. In short, the role of information 
in our society is more crucial than ever before — in health, 
business, technology, education. With the mainstay of support 
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for the providers of that knowledge —our libraties— steadily 
shifting to the state and local levels, and even to the private 
sector, a reassessnent of the need for and basis of that support 
is urgent. 

The Conmission has been actively supporting plans for a second 
White House Conference for several years. At its July 1984 
meeting, NC^IS adopted a resolution to request conunitment by the 
President and Congress to a national conference on library and 
information services. This resolution also expressed the 
Commission's intent to designate a Preliminary Conference Design 
Group to initiate planning for the next White House Conference. 
Otier witnesses at today's hearing have described to you the 
magnificent job this Design Group did in outlining the themes and 
procedures for such a conference. After gratefully accepting the 
Preliminary Conference Design Group's report in December 1985, 
the Conmission distributed the report nationwide and actively 
brought it to the attention of the library/information community 
for review and comment. The Commission has also been vocal in 
support of the proposed legislation authorizing the Conference. 
A wide range of library related organization including the 
American Library Association, WHCLIST, the Special libraries 
Association, as well as other national library and information 
service organizations have passed resolutions of support and 
joined in planning for the Conference. 



-4- 
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Now it is tine to cone up with detailed plans, financial 
projections and budgetary support that will assure that this 
conference will not cone at the expense of traditional library 
support. The key%ford is planning. 



160 



166 




WHCLIST 




ITOOELmCHwNvA . SuirclOO • Fnit LauJerdak. FL 



iprU 1, 1987 



1h« Honorable CUlborne P«ll 
Ghalnan 

Snmf Arts, Kducatlon and Husnltles 

COHlttM 

428 Dlrkam Scnata Office Building 
UMhlnston DC 20510 



DMr Seantor Pell: 

Bncloeed im e rMolutlon In aupport of the second White Hoiiee Conference on 
Ubijry end Inf oration Senrlces peeaed March 1, 1987 by the Board of Direct 
of the Aseoclatlon for Educational CoHBunicatlona and Techoology. 

Am musf latereatad gioupa have done, the AKT haa naMd a lUleon to WHaiSI 
to racelve Inforaatlon about the future conference. It U alao plannlni a 
prograa > t the naxt AECT Coorantlon In January 1988. 

I Blsbt add that the riorlda Ubrary AaaocUtion haa a i^rograa to hear froa 
Ubrarlana, trua::ae« end Frlenda of the Llbrery on tha ahepa of Florida ♦a 
pre-Uhlte House Conference project, which will take piece on May 8, 1987. 

Sincerely, 




'ISrbara Cooper 
WBCLIST Past Chair 



White HouK Conference on bbrary and Information Services Taskforce 
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Association for Educational Communications A Technology 

imSlxtmahStrt9t, N.W., fVas/Ungton, D.C. 20036 • (202)466-4780 



RESOLUTION 



In support of 

Vhlte House Conference on Library and Information Services II 



Passed March 1, 1987 
>^CT Board of Directors 
Atlanta, Georgia 



WHEREAS the First White House Conference on Library and Information Services 
servad to brosden public swareness of and support for library and 
Information services, and 

WHEREAS It had s strong positive Influence on federal support for library 
rasourca sharing and networking, and 

WHEREAS It has resulted In numerous forms of Increased state and local 
support foY libraries, snd 

WHEREAS many Issues pertaining to equity of Information access, literacy 
snd productivity for democracy remain unsddressed, 

BE IT RESOLVED that tt.a Assoc 1st Ion for Educstlonal Communications & 

Technology supports the sponsorship of a Second White House Conference 
on Library snd Iniormatlon Services. 



Annuai Converiion and COMhfTEX Internationa* Exposition/A tianta/Georgiq/Febmary 25-March J/ 1987 
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Ubfify AtMotatloiii Inc. 



Suit* 3206 

919 North Michigan Av«nu« 
Chieaoo. minoto 6O611 
(312) 266-2456 



April 2, 1987 



Senator Cl«iborn« Pall 

SubcoaaittM on Bdocatlon, Art end Ruunltlei in Support 
of 8«n«t« Joint RMolution 26 — ^White Houia Conference on 
Library and Infonation Services 1989 
335 Senete Rnesell Office Building 
Ueshington. D.C. 20510 

Deer Senator Pell: 

The encloeed reeolutioo. which the Hedicel Librery Aaeocietion issued 
eerly in 1987. is our steteaent of support of the proposed 1989 White 
Rouse Conference on Library end Infonation Services. In anticipation 
of the hearings concerning the fete of the Conference, scheduled for 
April 3. 1987. I aa subaitting a copy of the steteaant for the Record. 

Sincerely. 




HAP/lda 



cct SUeen Cooke 



Enclosure 



EDO 3.2 
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Ubftry AMoetatlon, Ine. 



Suit* 3200 

9i9 ^4ort^ Michtgan AvtniM 
Cht€«oo. minolt 60611 
(312) 266-2456 



MEDICAL LXBRiOtT ASSOaATION 



RESOLOTKW OH PR<»0S1D VIHITB HOOSl LIBRAKT CONFBRKNCB 



immBAS. Thm 1979 Whit* Houg* Conference on Librery end 
Xnformetion Service* eerved es e focel point £ 
planning librery end information aervicaa for 



HHBRBAS. It ia «tre»ely laportant thet attention be given 

now to detenaining the future direction for library 
and information aervicaa s <nd 

WHERBAS. The legUlation introduced by Senator Claiborne 

Pell amd Rapreaantative William Ford in AprU 1985 
aupporting a White Houae Conference on Library an^ 
Information Servicea in 1989 received extenaive 
bipartiaan eupports and 

WHBREAS. The Ninety Ninth Congreee adjourned before action 
could be taken on thia propoaed legielation; now. 



RESOLVED , That the Medical Library Aaaociation expreaa ita 
deep appreciation to Senator Pell and Congreaaman 
Ford for their aupport of a 1989 White Houae 
Conference: and be it further 

RESOLVED, That the Medical Library Aaaociation aupport 
reintroduction of the appropriate legialative 
meaaurea to the One Hundredth Congreaa; and be it 
further 

RESOLVED, That the Medical Library Aaaociation urge Senatora 
and Repreeentativea to join aa co-aponaors o^ thia 
legialation aaa aupport ita paaaage in both Houaea 
of Congraaa* 



January 1987 



aucceeding decade; and 



therefore be it 
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cities 




99 Davis StrMt 
l*rovld»nc»t RX 02908 
Nftrch 29, 1987 



Th» HonorAbl* Clalborn* f»«ll 
Untt*4 St«t»« ••nat* 
3M ffusssvU 0««le» Bui 14 1 n9 

UMhtnfton, DC 2001O 



Dvar ••nater Pvllt 

As mm a^prMch National Library Wsvk. April 9-11. It I* a 
plMSur* to Mr It* antf thank you for your cosponoorohlp of 8J R»o 
24* Th» Author I lat Ion of a aocond Uhlto Houao Conforonco on 
Llbrorloa and Xnforsatlon ••rvlcM Moultf contrlbuto to on 
incroaso tn roapono I vonooo of llbrarloa to public noodo moII 
aa an incroaaod aivaronoaa of llbrarloa, a trooondoua national 
roaourco* 

It la particularly loportant In thia yoar doaisnatod aa tho 
*Yoar of tho Roador" both nationally and In Rhodo Island that wo 
furthor tho procoaa bafun Mith tho f Irat Uhlto Houao Conforonco 
In 1979* Tho OMiatonc* of 9roupa auch aa COLA aro too" loony to 
th* offlcocy of tho oarllor conforonco* 

COLA lo particularly proud to havo your support and that of 
Rhodo talond*a throo othor Con9r*as»*n in cosponsorship of SJ Ros 
2i and HJ Ros 00. Wo thank you ao ouch for your contlnuod 
aupport of library lo^lalat^on. It Is ooat 9ratlfyln9 to thoso 
of us Involvod In Morkln9 Mith and for llbrarloa In bohalf of tho 
cltlxona of Rhodo laland. 



SIncorolya 




Rao Cousins 
8oc rotary 
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RliMMI 




o nnn w>«< 




MMMnrAMKMiM 

ST ATI OOONOMATWO OOMunTttt 



mrtix 31. 19t7 



Chalnui, iiilHii—ITl ■> on BdnoAtloOf Arttf 

O.i. t«Mt« 
WaabUftOB, OC 20510 

DMT tmator Vvll, 

X aa vrltlBf on tebAlf of tiM forty-foor mtmb^x 
oTfiaiMtloM of tlM MtloDal Ooordlnatiaf CoaalttM for tbo 
Proaotloa of ■iBtozy to ucprMi aq pp o r t for S. J. Hm. 26 ui4 to 
Of—Id yo« for IntredBciav this I«9lal«tlon for ■chadoling 
bMrlBffB to AlMMB tlM DMd for ■ 1«t9 Whit* ■OQM Confaronoo on 
lAhruxj u4 zaforMtlon tarrloM. 

Z rsfHSt thftt MM followiag sUtMio&t bo addtd to tha 
offlolBl Afrll 3 iMa^'iaf rooord on f . J. Km. 2«i 

tho — bor OTfUkiutiOM of tho Mtloaal OoordlBotlag 
ooaalttoo for tho froaotlon of aiatorr B mi y uit J. am. 26 
bocawo It !■ tlao oaoo afaia to foew mUomI Bttontloii on tht 
orltlml Imom «f footinf liteuy laforaatlm MrrloM. A 
1M5 rwrlov of pro^rMn wOm tovmrfl iaploaonutlon of tht 
rMoIvtioos •dopU 4 «t Uw 1979 Vhlto Ioom Goaf oronoo on Libr«ry 
and Zaf onutioo tozvloM fovDd that mbctntinl progrMn bad b««n 
■ado toward lapUK^ntatlon of 5.^ of tha 64 raaolvtioaa adopted, 
tlila pr iwl dM elaar avidaaoa tba t tha f Irat vhlta looao conf oranoa 
oo UbrarlM Mrvad aa a oaofvl rtadiaalaa for addtMaiaf bMle 
Ilborarj laaaM and prctola— . Ibara la an iir9aBt naad now to 
aatabliab national lafonutloo foala and prlorltlM for tba naxt 
daoada. 

LlbrarlM provlda Maantlal raaaarch and laforaatlon aarvlCH 
MOMaary for an laf&raad dtlaaary bvt particularly vital to tba 
work of Bdiolaza. Tbna wo wlab to aa^rMa fTMt appraelatloo to 
•onator Vail and aaabara of tba gubooBalttM on Mnoatlon. JUrta 
and luanltlM wbo bara plaoad a hlgb ooaialtaant on avpportlag 
library Mrvloaa In tbla oountry. 





raga Vutnaa Millar, thd 
Dlraotor 
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AMERICAN LI BR ARV ASSOCIATION 



to CAST HUI*0*4 •TMIT • CHtCAOO ILLtNOl* •Mil (3l*« •44-«7aO 



AMtRICAN LiaRARY TRUSTKE ASAOCIATION 
A MVIMON or TMt 




Much 20, 1987 



Th« Honorablt ClAlborn* Pell 
Unlt«d Statu Senate 



»«IAR2a1987 

lllEisEiraTslili 



Haahlngton, D.C. 20510 



Dear Sanator Pall: 

Wa ara tha national orianlsation reprasantlnt library trustees throughout the 
Nstlon. Our aeabars worked for the 1979 White Houae Conference on Library end 
InforMtion Servlcea and aany of us participated In the state pre-conferences 
sa well sa the Uhlte Uouae Conference. 

He support Senate Joint Resolution 26, authorizing and requesting the President 
to call e aecond conference, aa reaolTcd by the delegatea In 1979. Ve covaend 
the Senate for holding e hearing on April 3 and will support all efforts to 
■aka the conference e success. 

Infonatlon ebout your Introduction o*" "his derlrable leglslstlon has bsRo 
Included In our national newaletter. Juat nailed. 



Sincerely , 



Kay Vowalldls 
Prealdent 




100 Deer P*th Hoad 
Osark AL 36360 
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Special Libraries 
Association 



17CX) Eighteenth Street N W 
Washington DC 20009 
202/234 4700 



April 21, 1967 



Thtt Honorable Claiborne Pell 
Chairaan 

Senate SubCGmittee on Arts, 

Education and Buaanities 
Washingxon, D.C. 20510 

Deer Senetor Pells 

The Special Libreriee Association is pleased to have this oppor- 
tunity to go on record in support of legislation vhich would authorize 
e White House Conference on Libraries and Inforaation Services, NHCLIS. 
During our Annual Con^cerence in Boston last June, the SIA Board of Di- 
rectors unaninously approved the attached resolution expressing support 
for a Nhite Bouse Conference. 

SLA is international organisation of more than 12,500 librari- 
ans! inforaation managers, and brokers. Special l.^Jsraries serve indus- 
try, business, research, educational and technical agencies, govern- 
■ant, special departaents of public end university libraries, news-* 
papers, auseuas and other organisations both in for-profit and not-for- 
profit sectors* requiring specialised inforaation. The Association and 
its aeabers are concerned with the advancaaent and laproveaent of 
ccBBunicetions and the disseaination and ultimate use of inforaation 
and knowledge for the general welfare of all users. 

As you can see, our aeabership is quite diverse with the for-pro- 
fit eector well represented by SLA. According to a recent survey con- 
ducted by the Association, nearly 50 percent of our member j are in cor- 
porete settings. 

we believe it is imperative that a second White House Conference, 
WRCLIS II, encompass all segments of the library and informrtion 
cooBunities and that the important role played by special librarians 
and for-profit libraries be recognized while planning this Conference. 



o 
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Page 2 



The Attociation and its aenbers will offer any assistance in mak- 
ing 1 second White House Conference a reality. 

Nr. Chaiznan, we appreciate the work you and your staff have done 
in convening a hearing on NHCLIS II. 

Sincerely, 

David R. Bender, Ph.D. 
Executive Director 



Enclosure 



DRB/alh 
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{CM inwynr Jio ; 



Smltm Joint WMDlu»im U2 «nd Houn Jbint RMOlution 244 nquMt the 
Praaitet to oftU a itiita Houat Oontewoa pn Ufamy infocwtion 
Sacvioaa to ba liald not latar than 1989*1 * 

ihB Xitaariaa Aaaociattifln a mfcaaea the baaic preniaea ot the 

Reaolutions 



VImmm memm t» hdmrnanim Mm w mihfmnnW lo ihe 

Miita, mi Um BiKiMifiw af ciit^liMMtf tctf-favenuiwiil, 
WImtms iIn prmrriiiia m4 Uw 4incniiiiiiitii •( mformiiion 
aai timB $n iIn priBWiT pvrpMt m4 (unctioii of ihe It* 



WhtraM IW ■PHiwir viuliiy «( Ike Uaiui Suiet in • 

9emmj mi die ym J m tivtiv «( (be «-orii force o( tlic 
N«Um real m mccm i« infamwtion in ibe potiinduttnal iii* 



Miereas: 



ttiereas: 



Vliertaas: 



Mheraais: 



Libraries in the Cor-proeit aector fonn a vital se^nent of the f inrancnt 
of libcariaa and oontributa to the aooanpliihment of those fundairental 
principles; 

In this conpetitivB tacbnological era, aooess to infonmtion will be a 
critical factor for auooess in OBlntaining a demscratic and ecxnonucally 
sound aocietyj 

The Special Libraries Asaociatlon osnstituency represents a broad spectrun 
of subject reaouzoes and an ai^ienoed cadre of library and infonration 
epecialiata; 

Ihe Aaaociation ia ooaadttad to pranota and inprove the oonnunication, 
dissaninatifln and uae of infonmtion and knowledge for the benefit of 
the citiaenry and the oountry; 



Resolved: The Aaaociatioi will join in the airport of the Oongressional Iteaolutions; 

Resolved: The Association and ita aeabers will* actively participate in the planning 
and conduct of a National Oonferenoe on Libraries and Infomation Services- 
1989. 

Adopted by the Board of Directors 
Special Libraries Assoclatlci 
Boston, Massachusetts 

June 6. 1986 
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NATIONAL ASSOCIATION OF THE DEAF 



■ 14 THAVIN AVENUC 
SILVCn SPr tNO. MANVLANO 20tl0 




On.T AUMMUMWTZ 

NAiioMM. ti»MCM. Miinurt ran THi (XA^ 




April 1, 1987 



Senator Clairborne Pexl 



Senate Dirksen Office Building 
Washington, DC 20510 



Dear Senator Pellt 

As chairperson of the legislative committee of the National 
Association of the Deaf, I am writing to you to urge your support 
the bill re the White House Conference on Library and Information 
Services - Bill #26 in the Senate 

The National Association of the Deaf and the nation's deaf 
community are in full support of this bill. Thank you. 



T. Alan Hurwitz, 
Chairperson 

NAD Legislative Committee 
Past President of NAD 

nkm 

cct Sen. D'Amato 
Sen. Moynihan 
Gary Olsen 
Larry Newman 
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April If 1M7 



Tb« ■ODor^l* Cl«iborn« P«ll 
CbairMB 

BnbooMittaa on ldac«tioii» Art* and tb» lUMoitiM 
CoMittM on Labor and Bbmu teaoorcM 
OB i tod Stotoo tonoto 
Wooblnfton, D.C. 20510 

Doar Mr* Cbairaant 

Tba JUaociation of taarioaa Pobliabara aupporta Sanata Joint 
laaolation 2$, raqoaating tba Fraaldant to convana a Oaeond Wbita 
looaa Confaranca on Library and Information Sarvicaa* Wa ara 
avara of your laadarabip in aaking tba Pi rat Confaranca in 1979 a 
raality# and appland yoar oar rant af forta to oonvana a Sacond 
Confaranea* 

Tba Pirat Wbita looaa Confaranca on Librariaa and InforMtion 
farTioaa, vbiob vaa bald in Wv^tabington in Vovaabar 1979, brooobt 
toflatbar aoM 900 dalaoataa froa aeroaa tba 0*S« to diaoaaa tba 
nation 'a library and inforaation naada and tba baat vaya to aaat 
tbaa* AAP, tba aajor voioa of U.S. book pabliabino* «aa ona of 
tba Inforaation indaatxy organ i tat iona involvad in tba planning* 
and ona of oar ataff aaabara aarvad aa a dalagata to tba 
Confaranca. 

ProB tbat Confaranca cana a baigbtanad wi9n999 of tba 
iaportanoa of librariaa aa rapoaitoriaa and diaaaainatora of 
inforMtion. Tba 1979 Confaranca gava carraaoy to wbat aany of 
na baliavad - tbat innorativa library and infornation aarvicaa 
•taka an invaloabla contribution to tba caltaraX and aoonoaie lifa 
of onr nation. Tba Pirat Confaranca waa aoocaaafal in aatting 
national goala and prior itiaa for library and infornation 
aarvicaa. A Saoond Confaranca can aiplora vaya to foeoa library 
and infornation aarvica raaoorcaa to anbanca prodactivity» figbt 
illitaraoy* and aopport tbat aaaantial coaponant of a danocratie 
aooiatr* An infomad alactorata. 
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April 6, 19t7 



AMrictti poblisb«rs share the concern of librory ond 
InforMtion profoMlonols ovor tbo oroslon of fedorol support for 
library aarvicaa vbila tbe naad for tbasa aarvicas grova 
axponantially. Tbia yaar, daaignatad by Act of Congress and 
Preaidentiel Proclaaation ea "The Teer of tbe Reader," is a tlM 
for "restoring reading to a place of preeainence in our peraonel 
lives and tbe life of our Ration." Congreaaionel ection to 
acbieve Second Wbite Houae Conference on Librery and Inforaetion 
Sarvicea would be very Micb in keeping vitb tbia goal. 

Sincerelyf 



Nicboles A. veliotea 
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ROCKY MOUNTAIN CHAPTER 




Special 




April 23, 1987 



'.he Honorable Claiborne Pell* Chairman 
Sub-Committee on Arts* Education and Humanities 
Washington, D. C. 20510 



Dear Senator Pe 1 1 , 

The Rocky Mountain Chapter of the Special Libraries Association 
appreciates the opportunity to suPPOrt S.J. Res. 26 authorizing a 
White House Conference on Libraries and Information Sciences 
(WHCLIS). 

It Is our understanding that on April 3, 1967* your Sub-Committee on 
Arts, Education and Humanities held a hearing on this Legislation. 
Since the last WHCLIS Conference was held In 1979, It Is hoped that 
authorization for a 1989 WHCLIS Conference will be endorsed by your 
Sub-Committee. These Conferences are essential to the advancement of 
Libraries and the dissemination of Information to the American 
publ Ic. 

We would appreciate any help that you could give to S.J. Res. 26 In 
the 100th Congressional Session. 



Sincerely* 



Ann A. Lerew 

Government Relations Chairman 

Rocky Mountain Chapter, Special Libraries Association (SLA) 
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Hon. Claiborne Pell 
United States Senate 
Washington, D.C. 20510 

Dear Senator fell. 

At a recent aeeting of the Board of Directors of the 
Woaen a City Club of New York, a reaolution aupporting the 
paaaace of legislation (S.J. Rea. 26 and H.J. Res. 901 vas 
paaaed. We thsnk you for reintroducing the bill which 
authorizes s second white House Conference on Library and 
Inforaation Services to be held no later than 1989. 

The three propoaed overarching iheaea - library and 
information servicea for productivity, for literacy and tor 
deaocrary - „ill .erve aa pivotal topica for provocative 
discuaaion and deliberation. Fully realizing that 
librariea are bastiona of our culture and recorded hi8tor>, 
participanta (lay and profeaaionala ) can uae the Conference aa 
a foruB to exaaine how librariea contribute to t literate 

''^^^^ ^° welfare of a deaocrao and 

to the fulfillaent of ita citizena. 

•e«rch for knowledge la at the heart of the huaan 
condition, for the expanaion of knowledge central to 
aaterial progreaa. social change a.nd the shaoing of 
intellectual attitudea and concepta. All citizens have oeen 
the benef -ciariea of the 1979 conference, which focused 
attf-ntion on the critical iaaues affecting library and 
information aervicea, led to the formation yt atatewide 
Frienda of Librariea organizationa and increased State 
appropriationa . 

In the intereat of our country and its citizens, we 
atrongly support the csll for s White House Conference on 
1989*'"'' Information Services to be held no Uter than 



We respectfully request that thia letter become a part 
or the Congresaional Record. 



UomT VtnZandt 



Sincerely, 



JoTLWoufc PL/MBH/epk 



^^liaTu^lfi^ 
President 

Margaret B. Howard, chair 
Education Conaittee 



A One §na eaue»tion0l Orgi»i»tton FounOtd tn I9ii 
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Senator Stafford. Well, thank you very much, Mr. Johnson. 

I served for quite a while with both of your Senators, especially 
with Alan Simpson, who has been on the same Committee I have 
b^n on for the last several years, and I have at times wondered 
what there is ahout Wyoming thit produced a rather unique char- 
acter like Alan Simpson, and I think it has produced more than 
one unique character. 

I admire the ability of people from Wyoming to express their 
views and do so in a pithy way. So we doubly appreciate vour 
coming here to join us this morning, as we do you, Mr. Shubert, 
and you, Patty Klinck. 

Again, I am going to reserve to the Committee, if there is no ob- 
jection, the right to submit questions in writing to you, if other 
Members who cannot be here this morning and the Chairman wish 
to do so. 

You have my gratitude for joining us this morning as we deliber- 
ate on Senate J. Res. 26. 
Thank you very much. 

We have made it just in the nick of time. The next *M1 call has 
started. So tihe Committee will stand a4joumed. 
[Whereupon, at 12:15 p.m., the Subcommittee was ac^oumed.] 

O 
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